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W 
ow! It seems like we were just packing 

up our Christmas decorations and 

merely dreaming of those hot summer 

nights sprinkled with passing rainstorms and fields 

dotted with the twinkling glow of fireflies emerging 

from their long winter snooze. Believe it or not, June 

21 marks the beginning of summer and I welcome it 

with open arms! Back are the long days of front 

porch sitting, cool drinks and good company!  

A few weeks ago, Rob Lahammer, PHS Executive 

Director of Customer and Employee Engagement, 

came to visit Highland Ridge to meet our Staff and 

Leadership Team. Rob was formerly the Campus 

Administrator at Lake Minnetonka Shores, a PHS 

Community in Minnesota. He is an avid collector of 

muscle cars and antique basketball memorabilia. As 

an excitable person myself, I have to concede that 

Rob has me beat by a mile! His passion for people 

shines through at every opportunity. Whether it was 

a quick introduction in passing or our sit-down 

conversation with the team, his enthusiasm, sincere 

interest and care for others inspires me in more ways 

than he intended.  

He stressed the importance of listening to the voice 

of our customers, understanding, then ensuring that 

our strongest effort goes into delivering what YOU 

want. And let me tell you, one of the many best parts 

of my position here is fulfilling your requests for 

entertainment, programs and outings, so please keep 

them coming!   

Victoria and I, Alexa and Nikki (who coordinate 

activities in our Willowcreek Memory Care), and our 

new Recreation Interns, Allison and Ar’Tesia will do 

our best to make them happen!     

Beyond Rob’s forthright message to improve and 

celebrate our customer and employee satisfaction,  

he reaffirmed my belief in true leisure, that is, 

activities and engagements that fill us with 

undefined  intrinsic rewards.   

Rob told us a story from his tenure as Campus 

Administrator about first meeting a new resident. He 

learned that the resident liked to play cribbage. Right 

then and there, Rob retrieved a cribbage board and 

they played for an hour. From that day, they played 

cribbage together every Wednesday for the next  

20 years. 

These moments of leisure are the goal, the means 

and the reward. I get so caught up in the daily duties, 

tasks and the never ending “to-do” list, that the joy 

of spontaneous fun often seems so far out of reach. 

I’m learning over and over again that life waits for 

no one.  

Today I issue a challenge to myself and to all 

readers: this summer choose to pursue true leisure. 

Live in the moment. Play without regret or guilt. 

Recognize the rewards. Engage with your friends, 

family and neighbors. And above all, love with all 

your heart!  

        Peace, 

          Kristina 
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G reetings from the Highland Ridge Kitchens!  

A little more than four years ago I began 

my service at Highland Ridge. Many wonderful 

things have happened since. I’ve been challenged 

daily to live up to the standards that were set 

when Highland Ridge first opened its doors. I’ve 

managed a talented, dedicated staff and I’m sure 

I’ve learned more from them about teamwork, 

dedication and coming through in the clutch than 

they’ve learned from me about cooking. I’ve 

become close to many residents who have shown 

great kindness to me through the years and who 

have always asked about my family and their 

well-being. Thank you for being so caring! 

On July 1, 2017 I will be leaving my employment 

at Highland Ridge. I have decided to work with a 

State Farm agent in Grinnell, where I live. 

Although I will be switching careers, I most 

certainly will miss the kitchen. I have worked in 

kitchens now for 17 years, and I like nothing 

more than to see smiles on diners’ faces and hear 

their compliments when they like something. I 

haven’t always pleased everyone, but I have never 

stopped striving to please everyone. 

Please wish me luck on this new chapter of my 

life and keep me in your thoughts and prayers. I 

will remember you and all the joy and happiness 

you have brought me. 

     All the best to you, 

       Chef Jamie 

Chef’s Corner 
By Jamie Leonard, 
Culinary Director  

Veterans Services 
By Mandy Steckly,  

Resident Services Director  

D id you know Iowa County has a Veterans 

Affairs office to assist you in applying for 

Veteran services?   

Jennifer Olson is Director of the Veterans Affairs 

Office of Iowa County.  Jennifer’s office is 

located in the Iowa County Court House. She can 

be reached at 319-642-3925 or 

iowacova@gmail.com.  Jennifer’s role is to assist 

veterans and their families identify/obtain benefits 

they may be eligible for through their honorable 

service to our great nation. In order to identify 

what Veteran services you might be eligible for, 

you will need to provide a 

copy of you DD214. 

(Discharge paper work)  

Veterans of Iowa County  

are eligible to utilize these 

services for free. 

Honored with Quilts of Valor 

H ighland Ridge congratulates residents Joy 

Fry and Jack Tiernan as they each received 

a Quilt of Valor on Wednesday, May 10 in recog-

nition of their military service to our country. 

Both residents were honored by the Women’s 

Auxiliary and VFW during a ceremony held at the 

Williamsburg Historical Society.  

Thank you to both Joy and Jack, and to all our 

veterans for giving so much for our  freedom.  
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W hen Presbyterian Homes and Services 

(PHS) started in 1955, the founders 

established a biblical foundation, committed to 

being a Christ-centered, biblically-based 

organization. PHS’ mission is based on eight 

biblical passages. Over the next months, I will 

highlight each passage and unpack its meaning.  

Jesus said in John 13:34-35, “A new command I 

give to you: Love one another. As I have loved 

you, so you must love one another. By this 

everyone will know that you are my disciples, if 

you love one another.”  

During the Last Supper, Jesus gave his disciples 

this command as he laid out the essence of a true 

disciple. This commandment makes Christianity 

unique from all other religions. Christianity is 

based on Jesus’ unique love for his followers. 

Jesus loves us so much he was willing to go to 

the cross and die for us – for all of us. Why did he 

die? Because of his great love for us. Love is the 

foundational tenet of the 

Christian faith, of who we 

are. Our love for older 

adults is why Highland 

Ridge exists.  

We notice three characteristics of love for older 

adults in these verses. Jesus says our love for one 

another is not an option; it’s a requirement. We 

have no choice but to love each other, if we 

belong to Jesus.  

 

Love for others is not abstract; it’s a matter of 

following Jesus’ example. How does Jesus love 

us? 

Sacrificially. He laid down his life for us. We 

don’t literally lay down our lives for others, but 

we are to sacrifice our comforts or preferences so 

others can have what they desire or need.  

Unconditionally. Jesus never puts conditions on 

his love. Neither should we. For example, we are 

to love others when they don’t behave the way we 

think they ought to; when their beliefs are 

different from ours; whether they speak loudly or 

quietly; whether they’re social or reclusive; we 

are to love them the way they are and not the way 

we think they ought to be. 

Unselfishly. Love does not manipulate others to 

get its own way. True love gives with no thought 

of getting anything in return.  

Love for others shows the world who we are. It 

was said of the early Christians that their impact 

on society was due to their profound love for each 

other. Love is action. We are to put our love into 

action, wherever we are. Others will not care  

how much we know until they know how much 

we care. 

Oscar Hammerstein wrote, “A bell is no bell till 

you ring it; a song is no song till you sing it; and 

love in your heart wasn’t put there to stay, love 

isn’t love till you give it away.”  

Who can you show that you love them the way 

Jesus loves you?  

Spiritual Bearings  
By Pastor Gary, Campus Chaplain 
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Celebrating National Nursing Home Week! 

Family Feud!  
Survey Says…  

Our Staff is the Best! Thank you for all you do! 

Rounding up the herd on 

Western Wednesday!  
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  Gallivanting in Galena !  

Above: The view from President 

Grant’s House gifted to him by the 

People of Galena.  

Above: Our trustworthy bus  

crossing the mighty Mississippi! 
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Welcome New Residents!  

 

Chuck & Marilyn Denniston 

Terrace #216     668-3764 
 

Kay Kaalberg & June Hunter 

Terrace #315      668-3794 
 

Audrey Weldon 

Terrace #166      668-3457 
 

Betty Balvanz 

Vista #256       668-3926 
 

Les & Nancy Hooper 

Vista Option  #357 668-3971 

 

Please join us in giving these residents a warm 

welcome to Highland Ridge! 

Current Housing Openings  
at Highland Ridge 

 

Immediate Vista Availability:   

One Bedroom, “Jasmine,” 595 sq. ft. 
 

To view available floor plans 
 please visit  

 

www.highlandridge.org  
 

or phone  
 

Mandy Steckly  or Ashley Rathjen  
at 319-668-3800 

Resident Birthdays 

Gables Residents’ Birthdays 

 Joyce Borlin   June 5 

 Lillian Hagen    June 13 

 Wilma Witte   June 26 

Terrace Residents’ Birthdays  

 Genevieve Davis    June 1 

 June Hunter    June 4 

 June Glandorf   June 15 

 Frances Carroll   June 30 

 Vista Residents’ Birthdays  

 Betty Mullikin   June 7 

 Phyllis Hall   June 10 

 Thelma Dietrich  June 20 

 LaDonna Farmer  June 28 

 Marilyn Tanner    June 29 

Village Home Residents’ Birthdays  

 Lee Ann Koch  June 11 
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Call today for information or to schedule a personal tour,  319-668-3800 

Employment Openings  

Employment Anniversaries 

We’re proud to welcome our newest 

employees to the Highland Ridge Team: 
 

Charlee Fruendt— Gables Resident Assistant 

Charalesa Hill— Gables Resident Assistant 

Alysha State— Gables RN 

D id a Highland Ridge staff member make 

sure your service or care was not only great, 

but also delivered with a smile? Did someone 

demonstrate an act of kindness that made your 

day? Presbyterian Homes & Services’ Shining Star 

program is a great opportunity to 

recognize their dedicated service.   

Brochures detailing this employee 

recognition and gift giving program 

are available at the front desk.  

 

 

During the month of May the following 

employees celebrated anniversaries  

working at Highland Ridge 

 

11 Years 

Deb Miller— Nutrition & Culinary Supervisor  
 

8 Years 

Janice O’Rourke— Gables RN  
 

5 Years 

Crystal Tharp— Vista Resident Assistant 
 

4 Years 

Jamie Leonard— Nutrition & Culinary Director 
 

3 Years 

Samara Schmidt— Vista Resident Assistant 

John Caster— Gables Resident Assistant 
 

1 Year 

Olivia Meade— Gables Resident Assistant 

Chris DeVore— Gables Clinical Administrator 

            Amanda Hohenshell— Cook 

Makenzie Leichsenring— Gables Resident Asst. 

Jessica Lundberg— Server 

Carly Schlabaugh— Gables Resident Assistant 

 

We thank each of these employees for their 

dedication to service and look forward to 

working with them for years to come.  

Do you know someone who would make a 

great addition to our staff? Please spread the 

word about these employment opportunities!  

 

CNA— 2nd Shift— FT,  PT, Weekend Package  

CNA— 3rd Shift— PT, Weekend Package   

RN/LPN— Weekend Package 

 

Please contact Patti Tiernan, Human 

Resources Director at 319-668-3800. 

Welcome New Employees! 

Recognize a Shining Star! 
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Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

Starting conversations about advance care planning 

W ho would speak for you if you couldn't 

speak for yourself? Presbyterian Homes 

& Services is dedicated to helping you talk about 

your wishes for end-of-life care with your family, 

health care providers and with us. Advance care 

planning is not an easy subject to open. Nor is the 

conversation just for those who are older. At any 

age, a medical crisis could leave someone too ill 

to make his or her own health care decisions.   

Iowa law allows you to document and inform 

others of your health care wishes through advance 

care planning by completing a written document 

called an advance care directive. This document 

has legal authority and tells your doctor, family 

and others your values and wishes about health 

care. It allows you to name a person, as your 

“health care agent,” to decide for you if you are 

unable to speak for yourself. If you have an 

advance care directive in another state you will 

need to update it for the state where you  

currently reside.   

Making your medical decisions known can give 

you peace of mind that your wishes will be 

respected, your health care provider will know 

your preference and you will lessen the burden on 

family and friends from having to make decisions 

for you. 

To learn more about advance care planning, visit 

iowaaging.gov. You may also contact Rev. Chris 

Wheatley, PHS Director of Christian Ministry and 

Social Services at (612) 269-1384 or email 

cwheatley@preshomes.org. 

Postmaster: address correction requested. 


