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These hands have seen and done many things.  

T hese hands were born in 1928. They were always wanting to 
help others and make a difference. At the age of 16, these hands 
started working at St. Mary’s hospital in Baraboo, WI. The 

hospital was a large building that was donated by the Ringling brothers. 
The building, which was originally part of a circus, had big, beautiful 
staircases winding up and around the building. These hands began their 
journey working in the kitchen as a dietary aide at St. Mary’s. Her shift 
began at 5:00 am — not ideal since these hands are not a morning 
person! Each time she was late for her shift, her sister would let her 
know. These hands said, “It was almost like she had a peep hole by the 
entrance door and knew every single time I was late.” Although they 
enjoyed working in the kitchen, they wanted to work on the floor and 
provide hands-on care to patients. Since there was not a position 
available at St. Mary’s, these hands traveled to Portage, WI. 

These hands walked into Divine Savior and asked one of the Sisters if 
they had a job of a nursing assistant. Sister Flavion thought they could fit her into the night shift schedule. This 
seemed ideal because these hands wouldn’t need to get up early in the morning! The hospital had two floors 
and only one delivery room. Typically these hands had a unit to themselves during the night hours and loved 
every moment she had with her patients. These hands said, “My favorite part about being a nursing assistant 
was that my patients always had a smile when I left and asked me when I was coming back. It felt good to 
make a difference in someone's life. The hardest part was leaving and not knowing if I would see them again. 
It was hard to go home sometimes knowing that. I didn’t have the same training they do now, but I did the best 
I could and enjoyed every minute of it.”  

These hands worked and lived at the hospital. The hospital paid their room and board and these hands earned 
$100/month. Sister Favion said after the first month’s review, “It’s a difference between day and night; 
wherever you found her, go and find more.” Sister Favion was always kind, but if you did something wrong, 
she only had to tell you once.  

After working in the hospital, these hands moved to Waukesha and worked for an agency that provided home 
care services. These hard working hands worked as a nursing assistant for 58 years! 

Can you guess whose hands these belong to? 

  “So do not fear, for I am with you; do not be dismayed, for I am your God. I will strengthen you and help 
you; I will uphold you with my righteous right hand.”           Isaiah  41:10 

These Hands 
by Ashley Lane, Resident Services Director  

This Month’s Featured Hands: 
 Lorraine Malchow 
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A Twist on Holiday 
Traditions 

By: Christina Miller  
Life Enrichment Director 

A Letter from Lisa 

T his year’s events have forced us all to change the 
way we celebrate and socialize. Simply put, we, 

and the special occasions we live to commemorate, 
are all in uncharted territory until further notice. That 
said, there’s still always a way to celebrate and keep 
special traditions alive, even if it looks a little 
different this year. Because when life gives you 
lemons — well, you know what to do with them!  

Of course, this particular lemon is big, but that only 
makes it more important to find happiness and 
comfort in small things. While we may discouraged to 
host or attend large family gatherings, we can still 
make sure that our special holiday traditions continue 
in a safe way. Here are a few twists I am planning for 
my family’s holiday traditions this year:  

Attending Christmas services virtually!   
Many religious organizations have been offering 
online services via YouTube and other easy  
streaming channels. 

Opening gifts with family virtually! 
Zoom, Facetime, and other video-call applications 
make it easy to still see family even when we can’t be 
together in person. (If you have a 
phone/computer/tablet and would like to learn how to 
video chat, please call me at *4207) 

Singing Christmas carols safely!  
Instead of singing, we are going to hum along to our 
favorite songs!  

Have a safe and happy holiday season! 
 

Source: https://www.realsimple.com/holidays-
entertaining/holidays/celebrate-family-traditions-
quarantine 
 

A s the year draws to a close, I would like to 
take this opportunity, on behalf of the staff 

and management team, to express our gratitude 
for the incredible outpouring of support and 
encouragement we have received from residents 
and families throughout the COVID pandemic. It 
goes without saying that this year has been like 
no other. While I am confident that none of us 
wishes to repeat 2020, we will remember fondly 
the many ways that the experience of living 
through a global pandemic has brought us  
closer together.  

Although celebrations will be carried out a bit 
differently this year, rest assured that the 
employees of Avalon Square are going the extra 
mile to provide a festive atmosphere (the Avalon 
Square elves have already been hard at work 
decking the halls!) and to create loads of smiles 
in the eyes of residents throughout the holiday 
season. As always, please feel welcome to 
contact me if I may assist in any way. It is a 
pleasure and honor to be of service.   

May the joy and peace of Christmas be with you 
today and throughout the New Year! 

Lisa Fleckenstein  

Campus Administrator 

222 Park Place, Waukesha, WI 53186                            www.avalonsquare.org 



Call today for information 262-446-9300 
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Holiday Gift Giving 

The Power of Protein 

E very year, as the holiday season approaches, we are reminded of PHS’s policy regarding gifts. All 
employees are compensated by Avalon Square for their work. Gifts from residents or families are 

not an expected part of compensation, and we want to avoid an environment where residents or their 
families feel that giving gifts is necessary to receive better care or service. In addition, certain positions 
are more visible than others, which has the potential to create inequity between employees if gifts were 
permitted. Because of this, employees are prohibited from accepting gifts or tips. 

At the same time, we recognize that residents and families may wish to express their appreciation. 
Options for this include honoring an employee through the Shining Star award or a monetary gift to the 
PHS Foundation directed to the Avalon Square Employee Appreciation fund. Donations received for 
this purpose are used for our employee Christmas celebration and for other employee appreciation 
activities held throughout the year.  

On behalf of all Avalon Square employees, we would like to emphasize that donations are not expected 
and that we sincerely appreciate the opportunity to serve all of you! If you feel moved to make a 
financial gift, we are honored to accept. Giving envelopes are located in various brochure holders on 
the first floor and may be turned in at the reception desk. Please contact Lisa Fleckenstein, Campus 
Administrator, with any questions. Thank you and Merry Christmas!  

A s many of you know, protein is one of three 
macronutrients (fat and carbohydrates are the 

other two). What you may not know is just how 
essential protein is for older adults! Protein has a lot 
of functions in the body, some of the big ones include: 
grows cells, acts as a messenger, provides structure, 
helps the body maintain proper pH, and several more. 
Foods that are high in protein include: 

Chicken  Turkey 
Lean meat  Black beans 
Salmon  Quinoa 
Eggs   Tuna 
Greek Yogurt  Chickpeas 

 
Often, protein is under consumed in older adults. This 
can lead to several health issues including muscle 
loss! As you all know, living an active life style is so 
very important for older adults. This active lifestyle 
needs to be accompanied with adequate protein 

consumption. If one does not consume enough 
protein, the muscles can not rebuild efficiently which 
leads to muscle wasting. This in turn can lead to 
issues with falling, fatigue, inability to perform 
common activities of daily living, and more.  

It should be noted, one can have the world’s greatest 
diet, but without exercise, especially strength 
training, you will still have muscle wasting! Bottom 
line eat more protein and continue to live active 
lives. If you have any questions about starting a 
strength program or how to increase your protein 
intake, talk to your fitness instructor! Your instructor 
attended the International Council of Active Aging 
(ICAA) conference where they learned so many new 
things to help benefit you! 

www.ngairehobbins.com 
Brain, Body Food book to release Nov 2020 
 



Presbyterian Homes & Services is a 
nonprofit organization and an equal 
opportunity employer serving older 
adults through community services, 
housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 
ALL FAITHS WELCOME. 

222 Park Place 
Waukesha, WI 53186 

262-446-9300 

www.avalonsquare.org 

God’s light shines at Christmas and throughout the year 
The light shines in the darkness, and the darkness did not overcome it. ~John 1:5 

H ow wonderful that Christmas comes in the 
darkness of winter. This holy day brings the light 

of God’s love revealed in Jesus to our lives and our 
world. The Gospel of John proclaims, “In him was life 
and that life is the light of all” (John 1:4).  This 
familiar passage echoes Jesus declaring, “I am the 
light of the world” (John 8:12). Christmas is the 
season of good will, reminding us that we are called to 
share the light of his love with one another.  

Yes, this Christmas will be different in the season of 
COVID.  These past months have granted us renewed 
sense of that which is essential. The residents, 
families, volunteers and employees of PHS have 
stepped up in amazing ways to fight fear, carry each 
other through long days and provide hope. While our 
bodies may have become accustomed to physical 
distance, our souls continue to reach out for 

connection. It is in these connections with each other 
that we see the light of Christ shining in the darkness. 

The mission of Presbyterian Homes & Services, “to 
honor God by enriching the lives and touching the 
hearts of older adults,” is grounded in the belief that 
all we do is motivated by God’s love revealed to us in 
the light of Jesus Christ. God’s light in Jesus shines 
brightly at Christmas to remind us that we are loved 
and capable of loving in return. Nothing can separate 
us from the love of Christ or stop his love from 
shining within and among us. The darkness cannot 
overcome the light. COVID cannot overcome our joy. 

May the light of Christ’s love be with you and yours 
this Christmas and throughout the year to come.  
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