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L eticia was born and raised in St. Paul. She attended Como Park High School, 
where she was in the school band (playing saxophone), a member of the student 

council and a cheerleader. After graduating from high school, she attended Concordia 
University in a Business Associates program. During college, she participated in a 
drama class where she learned to express her thoughts and feelings; she had 
previously been somewhat quiet and shy. Prior to her work at Central Towers, Leticia 
worked as a receptionist for a company that supplied pharmaceuticals to treatment 
facilities, she worked as an advertising assistant for a mortgage company, and as 
receptionist and advertising assistant to a non-profit hospitality group. Leticia has 
worked at Central Towers for the past 7 years and loves her work. She enjoys being a 
receptionist and is active as a Life Enrichment Assistant. She finds her work both 
interesting  (“Every day is different”) and challenging in a positive way and it allows her to relate to others 
(residents) in a personal manner. Leticia received the first annual CROSS Award for Stewardship from 
Presbyterian Homes & Services in November 2019. She was chosen for this award from among 6500 
employees. (See back page for more on the 2020 CROSS Awards.) Several months ago, Leticia was hired by a 
salvage company, where she worked for only one day before deciding that her heart is here at Central Towers. 

Leticia’s parents met when they were teens working at Ramsey County Hospital (now Regions). Her father was 
a city bus driver in Minneapolis, and he was active in many sports. Her mother was a housewife who loved 
large public events such as rodeos and fairs. 

Leticia’s mother comes from a large family; 6 sisters and 3 brothers. This family group has been very close over 
time. Leticia remembers spending most weekends while growing up with her grandparents. Her maternal 
grandparents are now deceased but there is talk among the others about a future reunion.  Leticia now cares for 
her mother who is disabled. Her father is in a nursing home.  

Leticia met Jeff, her husband of 15 years, when they were in high school. They played in the school band 
together and dated, but they drifted apart, married other people, and then divorced. On New Year’s Eve 2004, 
they met while celebrating with friends and began talking. They stayed in touch and soon became a couple. Jeff 
works as a Facility Specialist for a non-profit organization.  

Leticia has 2 sons from her first marriage: Michael, who is 23, and Montero, who is 20. Leticia and Jeff have a 
daughter, Isabella, who is 11. Bella loves to play and have sleepovers with Aiyanna, Michael’s 4-year-old 
daughter, who is described as “very spunky”.  Aiyanna calls Leticia “Grandma”, and Leticia calls her “Peanut”.  
Jeff has 3 boys from his first marriage: a 26 year-old and 21 year-old twins. 

Leticia is very busy these days working, caring for her mother and spending time with her family. She tries to 
spend quality time with Bella each day. Bella is very artistic; drawing, painting on canvas, and painting 
furniture when she encounters some free space. Leticia is enthusiastic about Bella’s artwork, and hopes that she 
can attend a creative arts high-school. Leticia and Bella also like fishing and swimming together and are 
planning a trip to Florida in the upcoming years. In her spare time, which is at a premium, Leticia enjoys 
reading autobiographies such as Becoming, by Michelle Obama, former First Lady; and I am Malala, by Malala 
Yousafzai, a Pakistani student activist and the youngest recipient of the Nobel Peace Prize (2014).    

Leticia Rosalez: My Life 
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Food Distribution  
Opportunities 

(All dates subject to change) 

Salvation Army 
Food Bag Pick Up 

Every Wednesday 

You must be signed up  
by 4 p.m. on Sundays. 

 

You can sign up at the  
Front Desk. 

 

Pantry Bag Pick-up 

Last Thursday of  

Every Month 

10:00 a.m. 

In the Resident Services Office 

   * See Brian for  

more  information* 

 

 

 

 

 

 

 

 

Lunch 

 Pick it up at your  

floor’s assigned time. 

 

Dinner 

Pick it up at lunch. 

 

Dining Room 

215-4544 

Front Desk           

215-4600 

Security 

651-900-5856 

 

 

 

Mission 

To honor God 

by enriching the lives  

and touching the hearts 

of older adults. 

 

Central Towers 
Dining 

Don’t forget 

We have other  
common rooms  

open for your use. 

11th      Library 

10th      Party Room 

7th        Media Room 

6th        Game Room 

5th        Art Studio 

Just a friendly reminder...  

Your lunchtime pick-up 

changes each week. Please 

check the elevators, Dining 

Room and Message Board 

for the correct time. 
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From the desk of Steve Lindemer, ESD 

A pproaching my first year 

at Central Towers, I've 

had multiple experiences of 

learning new things. Many of 

my experiences have been 

positive and others have been challenging. 

Overall, as a team, we have made improvements 

to the building and keep all the systems running 

smooth. Safety and security are my main goals on 

the building operation side.  

This past year I have also made a point to focus 

on you, the residents, and getting to know what 

your needs are and how we can make your time at 

Central Towers as comfortable as possible. 

Having a great team is part of that solution. That 

said, I would like to welcome Clint Leigh our new 

Tech 3 to the engineering team. He has proven in 

a short time to be a strong asset to the 

Engineering Department as we continually work 

to make things better.  

Thank you for the opportunity to serve you. Here 

are 5 Helpful Resident Tips for Central 

Towers to keep things running smoothly: 

1. Trash Chute - please don't put large pieces of 

Styrofoam or cardboard. These can easily get 

stuck. Remember to put trash in trash bags and 

tie them shut. This will keep the trash chute 

running clear for everyone. 

2. Plugged Toilets - If experiencing a plugged 

toilet, do not flush the toilet a second time. 

Extra flushing can cause the toilet to over 

flow. Instead, let the toilet sit and call 

maintenance for assistance. Remember not to 

flush any other items down the toilet other 

than toilet paper; even if the item says it is 

flushable only flush toilet paper in reasonable 

amounts.   

3. Apartment Vents - please keep vents free and 

clear. Apartment vents bring fresh air into the 

building.  

4. Sprinkler Heads in the apartments need to 

have a clearance of 18 inches in order to work 

properly in the event of a fire. Please check 

that your sprinkler heads are unobstructed.  

5. Safety/Security - if you see something 

suspicious say something to a staff member. 

This is one way to help keep the building safe 

and secure. 

Steven G. Lindemer 

Environmental Services Director 



JOG YOUR NOGGIN 
WITH MEMORABLE EVENTS 

FROM 1920– 1923 

     1920 

 1. The New York Yankees signed this remarkable 

     player for $100,000_______________________. 

 2.  Chocolate covered ice cream on a stick was 

      introduced in Ohio and called the 

      “Good _________  ___________.” 

1921 

 3. The full-length silent film, “The Kid” was 

       Released. Starring Jackie Coogan & 

       ________  _________. 

 4. The first Miss America Beauty Pageant 

       was held in ________________. 

   1922 

  5. June 10 marked the birth of Judy Garland, 

      screen star of the movie  

     “The____________________________.” 

 6. On August 4, telephones were silenced 

      for one minute to honor the passing of 

      ______________________________. 

1923 

 7. Children were thrilled to play with engines, 

      extra cars, tracks and signals with their 

      __________________________________. 

  8. The “Hollywood” sign was officially 

       dedicated in the hills above L.A. and 

       originally read “______________________”. 
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 1. pabsiltl                   ______________________ 

 2. drlwo  sierse         _______________________  

 3. gvoel                      _______________________ 

 4. ornegdru               _______________________ 

 5. aodidnm                _______________________ 

 6. lpbneul                  _______________________ 

 7. dnmou                   _______________________ 

 8. gtoudu                   _______________________ 

 9. ttreab                     _______________________ 

10. allb                        _______________________    

 11. lakw                     _______________________ 

12. mhoe nur             _______________________  

Baseball 
Word Scramble 

TOWER VIEWS 
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O ur Central Towers Book Club recently read a 

book entitled White Awake by Daniel Hill, 

Chicago pastor and author. Hill seeks to help white 

people understand how white supremacy has shaped 

their theology and worldview, as well as their actions 

and attitudes toward non-white people.  

Pastor Hill says, 

“… I’m writing this book for those who are 

looking at racial justice through the lens of 

faith… There’s nothing that shapes our 

actions and behaviors more than how we  

see God. 

“Colossians 2:6-10 tells us that in Christ 

Jesus we see the full… character of God. 

And when we surrender our lives to him… 

we are brought into his fullness. Therefore, 

an awakening to justice, reconciliation, and 

cultural identity begins with seeing the full 

expression of Jesus with increasing clarity. 

To be awake is to see Jesus as he identified 

his mission… when he opened the scrolls of 

Isaiah… and said, “The Spirit of the Lord is 

on me, because he has anointed me to 

proclaim good news to the poor. He has sent 

me to proclaim freedom for the prisoners 

and recovery of sight for the blind, to set the 

oppressed free, to proclaim the year of the 

Lord’s favor…Today this scripture is 

fulfilled in your hearing.” (Luke 4: 

18-19, 21) 

“To know Jesus is to know the one who is 

anointed by the Spirit to proclaim freedom, 

to heal the blind, and to liberate the 

oppressed. This is how Jesus introduced 

himself, and it remained central to his 

identity.”1
 

“But let justice roll on like a river, 
righteousness like a never-failing stream!”  

~Amos 5:24 

When I (Gail) consider my own prejudices, my first 

thought is usually “What should I do?” This is a valid 

question, but when I begin with this question, there’s 

an assumption (perhaps unconscious) that I have the 

answers. I need to first examine myself – how being 

white has shaped my theology, worldview, attitudes, 

and actions. This is a necessary journey. Still, it’s 

only a beginning. Ultimately, action is needed to 

bring about justice. But actions only produce 

temporary change if they’re not founded upon a 

belief in the innate dignity and value of each person. 

We’ll continue exploring racism with our next book, 

Snow Falling on Cedars by David Guterson. The 

events in this historical novel take place in 1954, 

during a time of profound anti-Japanese sentiment 

following WWII. It’s often painful to explore periods 

of our country’s history that aren’t pretty. Guterson’s 

book examines one of these periods. After Guterson’s 

book we’ll continue to discuss what justice means 

practically, in our hearts as well as in our actions,  

as we study materials on racism written by  

Black authors. 

Recently, the words to Lee Greenwood’s song, God 

Bless the U.S.A., have been going through my mind. 

Greenwood speaks of freedom, love of country, pride 

in being an American and willingness to defend her 

liberty. I pray that God will bless the U.S.A. I also 

pray that as we seek God’s blessings for our country 

and in our lives, we’ll examine our flaws and seek 

God’s help to correct them.  

Blessings, 

Pastor Gail 

1Daniel Hill, White Awake (Downers Grove, IL: 

Intervarsity Press, 2017), 142 
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Special Days 
in September 

 
 

7:     Labor Day.—BBQ (Labor Day) 

         *Sign up at the Front Desk if 

         You would like the BBQ Lunch 

          to go.* 

          

11:    9/11 Remembrance Day 

         *Wear Red, White & Blue* 

 

16:   Mexican Independence Day 

        * Taco Salad for Lunch* 

 

 18:    National Cheeseburger Day 

 * We will be serving 
Cheeseburgers* 

            

20:     National Good Neighbor Day 

           *Nominate a fellow resident 

            For being a good neighbor* 

            - At the Front Desk 

S ASH stands for Support and Services at 

Home. This program is available to residents 

living at Central Towers. Through this person-

centered program, your social worker and 

wellness nurse can connect you to resources and 

programming to meet your health and wellness 

needs.  

If you are interested in hearing more about this 

free program, contact the SASH office. 

Deb Paulson, LSW, SASH Coordinator  

and Judy Ratliff, RN 

651-215-4975 

Page 6               20 East Exchange Street, Saint Paul, MN 55101       

 

Central Towers 
General Store Hours 

Mondays 
   1:00 p.m.– 1:30 p.m. 

  Fridays 
    1:00 p.m.—1:30 p.m. 

3rd Floor A Side 

New Time 

on Mondays 

1:00 p.m. 



TOWER VIEWS 

Call today for information or to schedule a personal tour, 651-215-4600      Page 7 

Light Chicken and Broccoli Bake 

Ingredients 

2 large eggs 

1 cup fat-free milk 

1/2 cup reduced-fat biscuit/baking mix 

1/2 teaspoon salt 

1/4 teaspoon pepper 

4 cups frozen broccoli florets (about 9 ounces), 

thawed and drained 

1 cup shredded rotisserie chicken 

1 small onion, chopped 

1/2 cup shredded cheddar cheese, divided 

Directions 

Preheat oven to 400°.  

In a large bowl, whisk together first five ingredients. 

Stir in broccoli, chicken, onion and 1/4 cup cheese. 

Transfer to a greased 9-in. pie plate. Sprinkle with 

remaining cheese. 

Bake 15-20 minutes until golden brown and a knife 

inserted near the center comes out clean. Let stand 10 

minutes before serving. 

Test kitchen tips 
Fresh broccoli can be used in place of frozen. 

Allowing the egg bake to stand before cutting  

will help you cut clean slices. If you can't wait,  

use a serving spoon to dish this up to hungry  

family and friends. 

Nutrition Facts 

1 serving: 274 calories, 11g fat (4g saturated fat), 

139mg cholesterol, 667mg sodium, 20g carbohydrate 

(7g sugars, 3g fiber), 22g protein.  

Diabetic Exchanges: 3 lean meat, 1-1/2 fat, 1 starch, 

1 vegetable. 

September Days        
by Helen L. Smith 

 

O month of fairer, rarer days 

Than Summer's best have been; 

When skies at noon are burnished blue, 

And winds at evening keen; 

When tangled, tardy-blooming things 

From wild waste places peer, 

And drooping golden grain-heads tell 

That harvest-time is near. 

Though Autumn tints amid the green 

Are gleaming, here and there, 

And spicy Autumn odors float 

Like incense on the air, 

And sounds we mark as Autumn's own 

Her nearing steps betray, 

In gracious mood she seems to stand 

And bid the Summer stay. 

Though 'neath the trees, with fallen leaves 

The sward be lightly strown, 

And nests deserted tell the tale 

Of summer bird-folk flown; 

Though white with frost the lowlands lie 

When lifts the morning haze, 

Still there's a charm in every hour 

Of sweet September days. 

 



Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

Central Towers 

20 East Exchange Street 

Saint Paul, MN 55101 

651-215-4600 

www.centraltowersphs.org 

Nominations open for 2020 CROSS Awards 

W e are pleased to announce that nominations are open for the 2nd Annual PHS CROSS 

Awards! These awards recognize individual employees who go above and beyond 

expectations as they embody and extend our values.  

CROSS is the acronym for the 5 PHS values:  

Christian Ministry: Reflect the love of God 

Ready and Engaged People: Create ownership and utilize strengths 

Operational Integrity: Do what we say we will do 

Service Excellence: Create exceptional customer experiences 

Stewardship: Optimize resources and expand ministry 

If you have experienced a PHS employee who has demonstrated one or more of these values in 

a remarkable way and is making a difference in your community, let us know! To make a 

nomination, pick up a nomination form at the main reception or submit your nomination online 

at https://tinyurl.com/phscrossaward 

The deadline for nominations received from PHS residents has been extended to 

September 14, 2020. Award recipients will be honored in November 2020.  

Postmaster: address correction requested 


