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                                                       Growing & Grateful   

I f you watch the news, you know that many employers are struggling to find staff to fill their 
open positions. Senior living is impacted by this shortage, especially in caregiving roles. 

At Dickson Hollow we are very fortunate to have many great caregivers. We do know,     
however, now more than ever, we need make an extra effort to recognize, reward and retain all 
our staff - especially our caregivers! 

Many of our residents do not have the opportunity to interact with our caregivers so I would 
like to introduce you to one…                                                              

Meet Kiya Lindem 
Kiya began her work at Dickson Hollow in early 2017 as a server in the 
culinary department. She realized she had a calling to do more for residents 
so, in January of 2020, she applied for and was promoted to Resident 
Assistant (RA) providing care to residents in assisted living and memory 
care. Kiya quickly became a trusted caregiver among our team and residents. 
Assisted living resident, Bob, shares that he loves when Kiya helps him 
because she doesn’t have to be asked to do anything — she just comes and 
gets it done right. Bob did not hesitate to add that he thinks Kiya would be a 
great RN as well! 

When our clinical team had an opening for a Home Care Services Coordinator this past March, 
Kiya contemplated applying for the position but was hesitant since she had never been in a role 
like that before.The Home Care Services Coordinator role is responsible for scheduling the 
RAs, assisting with billing, managing and ordering supplies, helping with hiring and 
onboarding new staff, carrying the on-call phone, and assisting with coverage. When Kiya was 
asked why she decided to apply for this open position despite her initial   hesitation, she said, “I 
love working at Dickson Hollow and know I can learn quickly. I figured if you took a chance 
on me before, maybe you would take a chance on me again, so I decided to go for it.”  Kiya 
was promoted into the Home Care Services Coordinator position in May of 2021 and is already 
making a positive impact in her new role! 

Kiya is just one example of the many amazing staff that we are blessed to have working and 
growing here at Dickson Hollow. Please consider taking a moment to write a note or tell a 
staff member how much you appreciate them and why.  Together we can continue to 
make Dickson Hollow a great place to live and work! 

Submitted by Human Resources Manager, Pam Sprewer  
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August Life Enrichment      
by Jenny Lehocky, Life Enrichment Director 

A Note From Pastor Pete 

Monday, August 16  

Lizzie Borden Portrayal  

2:00 pm in the Fellowship Hall  

L eslie Goddard is an award-winning actress 
and scholar who has been presenting 

history programs for more than fifteen years.         
Her programs have been presented for 
hundreds of museums, libraries, senior 
centers, clubs, and other organizations around 
the country.  She portrays memorable women 
from the past and tells historical stories so that 
lessons from the past are entertaining   and 
educational. 

___________________________________ 

 

Wednesday, August 18  

Courtyard Concert with                           
The Remember When Trio  

6:45 pm in the Courtyard 

 

______________________________ 

 

Beginning Monday, August 30  

Olympic Week at Dickson Hollow           

Join us and participate in our 
very own Dickson Hollow 

Olympic events!                         
 More details coming soon!  

 

B lessings to everyone! Pastor Pete here with a 
hello and welcome to you from the Campus 

Pastor here at Dickson Hollow. I hope you and your 
family are well as we enter late summer here in 
beautiful Menomonee Falls, Wisconsin.   

August 17 marks my 6th month at Dickson Hollow as 
your Campus Pastor and I have to say, I am so excited 
to be a part of this close-knit family. I have never seen 
such dedication by staff and feel proud to be here with 
you serving you in this beautiful community we call 
Dickson Hollow.    

Whether you are like me and brand new to Dickson 
Hollow or you're a 5 year, seasoned veteran, I want to 
continue to invite you to some support groups I am 
hosting each week. Every Tuesday afternoon from 
1:30-2:30 p.m. in the Fellowship Hall, I am leading a 
Current Events discussion based on a wonderfully 
balanced magazine called "The Week." This 
discussion is fun, lively and informative as we get to 
discuss issues regarding world affairs, politics, 
business and entertainment news, based on a reliable 
source of truly fair and balanced news.   

The second group is the Grief Support Group which is 
a smaller, more introspective group, which meets 
every Thursday morning from 10-11 a.m. in the Club 
Room. This group is very stable and reliable for those 
needing support in processing the various stages of 
grief.  Please feel free to attend no matter where you 
are at on this journey. Your presence and your faith 
story will nourish the others in our group as we 
continue to build a community of people from all 
walks of life.  

Above all else it is my prayer that you feel at home 
here at Dickson Hollow.  No matter how God has 
guided you throughout your life to this particular place 
and this specific time, you are welcome here, you are 
safe here and above all you are loved.  

Please feel free to stop by my office which is located 
next to the library.  My door is always open for you to 
come in and visit.       

  My prayers are with you my friend,                                                                    
  Pastor Pete Haskins, Campus Pastor  



Call today for information or to schedule a personal tour:  262-599-8300 
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The Importance of  
Social Wellness  

by PHS Wellness Department  

W e’ve all probably heard the saying “Health is 
Wealth”, but what does that really mean? At 

first, we begin to think of ways to become more 
physically active to enhance our health such as 
walking, cycling, or resistance training.  

Then, we look towards our diet and eating habits and 
begin to critique those. Although a good diet and 
moderate exercise will generally lead to a healthier 
lifestyle, most people tend to ignore the social aspects 
of wellness and the various benefits they may bring.   

The term “social wellness” means nurturing yourself 
and your relationships with those around you. By 
ensuring you have friends and family to turn to in 
times of need, you allow yourself to develop a broader 
focus and positive self-image. This social support 
system can improve quality of life and provides a 
buffer against traumatic events. Social support may 
often present itself in multiple forms:  

Emotional support is the actions people take to make 
others feel cared for. 

Instrumental support refers to physical objects, such 
as money and clothes. 

Informational support is providing information 
which directly helps someone. 

The health risks of being alone and isolated have been 
compared to the most extreme of health risks, 
including smoking. By getting out and participating in 
everyday activities, relationships can be made or 
maintained. Research has shown that individuals with 
a strong social network and healthy relationships tend 
to live longer, show improved heart and blood 
pressure responses to stress, and have enhanced 
endocrine, cardiovascular, and immune systems. 

If you have any questions or concerns regarding how 
to improve your social wellness or need any general 
information, please feel free to contact our Campus 
Pastor, Pastor Pete or our Life Enrichment Director, 
Jenny Lehocky.   

Source: https://www.takingcharge.csh.umn.edu/july-
social-wellness-month  

Who is Your Shining Star?                    

D id you know that there is an easy and meaningful 

way for you to show your appreciation to an 

employee who has delivered exemplary service to 

you? There is! It’s called Shining Star. 

PHS employees are honored to serve you. Many 

people participate in your daily service and care. 

Some staff play a highly visible role, like resident 

assistants, servers, housekeepers and nurses. Others, 

like those who work for culinary or environmental 

services, generally work behind the scenes to ensure 

that your needs are met. 

Your gift, their recognition 

Shining Star envelopes are available at your 

community. Please check with your receptionist or 

campus administrator for an envelope. You may use it 

to make a gift to your community in honor of service, 

care, or an act of kindness that you received from your  

Shining Star. You can honor one staff member who 

will be notified that a gift was made in their honor. 

The staff member will receive a special pin and a 

thank you letter about the recognition. Most 

important, your Shining Star will experience a great 

sense of pride knowing that the service, care, or act of 

kindness has left a positive impression on you. 

Your gift helps your community 

Your charitable, tax-deductible gift is a thoughtful 

way to express your appreciation for exceptional 

service, care, or an act of kindness that you have 

received from one of the staff. Your gift will be 

directed to the Where the Need is Greatest Fund for 

your community’s use. 

The Foundation is happy to help you, too. Please call 

the Presbyterian Homes Foundation at         651-631-

6105, 651-631-6418 or 651-631-6408. Thank you for 

identifying your Shining Star – this is the perfect 

time to thank them! 



Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 
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W156N4881 Pilgrim Road 

Menomonee Falls, WI 53051 

262-599-8300 
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Growing our Ministry: Community Expansions 

I  n addition to the 6 new communities reported in 
July, Presbyterian Homes & Services (PHS) is 

growing our ministry by expanding some of our 
existing communities. These projects also serve to 
fulfill our vision to “providing more choices and 
opportunities for more older adults to live well.” Led 
by Senior Housing Partners, the development arm of 
PHS, and Senior Lifestyle Design, the PHS interior 
design team, projects are progressing at these 
communities:  

Walnut Ridge Care Center, Clive, Iowa: Walnut 
Ridge extended their continuum of living options in 
fall 2020 with the opening of  a long term care center 
and new common spaces, including a community 
room/chapel, restorative therapy suite, spa, salon and 
administrative offices to benefit all residents who call 
Walnut Ridge home. www.WalnutRidgeAtClive.org 

Founders Ridge Phase 2, Bloomington, Minnesota: 
Construction has been completed for senior 
apartments and stand-alone brownstones that were 
part of the original master plan for this community. 
Apartment homes, an expanded dining room, a larger 
group fitness room, more underground parking, 

electric car charging stations and other site 
improvements are now available for all residents to 
enjoy. www.FoundersRidgePHS.org 

Langton Shores Phase 2, Roseville, Minnesota: The 
redevelopment of Langton Place care center got 
underway in January 2020 with the opening of newly 
named Langton Shores. The first phase of the campus 
welcomed guests for rehabilitation and therapy within 
the hospitality-focused transitional care center. This 
second phase will provide senior living apartments 
and town center amenities. www.LangtonShores.org 

Senior Housing Partners, the development arm of 
PHS, also provides consulting, project development 
and marketing services to other non-profit senior 
housing organizations across the nation.  

Senior Lifestyle Design is the interior design team of 
PHS. SLD oversees apartment and common space 
renovations each year at PHS.  In 2020 COVID 
limited the ability to have contractors in existing 
communities. In recent months, projects are now 
moving forward with plans to raise $50 million in 
capital for community renovations. 


