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I  began working for Presbyterian Homes & Services (PHS) 22 years ago. I remember the warmth I felt from 

both the staff and the residents when I first began my position at Avalon Square. It was a sense of 

community, a feeling that I knew right away I was blessed to be a part of. I have always felt so connected to 

our PHS mission which is “To honor God by enriching the lives and touching the hearts of older adults.” 

Throughout my years with our organization, I have had the opportunity to serve residents every day. What an 

honor! PHS has helped me grow and gain knowledge through a variety of workshops and trainings. These 

trainings have taught me about customer service, leadership, goal setting, dementia, safety and so much more. 

I have also had the opportunity to participate in yearly management retreats. As an employee at PHS, I have 

felt valued and appreciated for over 22 years!   

PHS focuses on five core values for employees, using CROSS as an acronym. Staff participate in a daily 

meeting called StandUp. Each day includes an emphasis on one of these core values. We are inspired daily to 

live by the PHS mission.  

C = Christian Ministry 

R = Ready & Engaged People 

O = Operational Integrity 

S = Service Excellence 

S = Stewardship 

Within our Christian Ministry value, PHS has selected eight specific biblical passages as a framework to guide 

employee thoughts and actions. They are: John 19:25-27; John 13:34-35; 1Peter 4:10; Exodus 18:17-21;  

Acts 6:1-7; Ephesians 4:1-8; Chronicles 4:9-10; and my favorite, Leviticus 19:32 “Rise in the presence of 

the aged, show respect for the elderly and revere your God. I am the Lord.” 

I think it is so important to recognize Presbyterian Homes & Services, our wonderful faith-based, non-profit 

organization. Serving residents and clients is the priority at PHS and without our valuable employees it would 

not be possible. I am blessed to come to work every day at Dickson Hollow, where I continue to feel that same 

sense of community that I felt 22 years ago. I know that I am valued as an employee and I am honored to serve 

those who call Dickson Hollow home. 

Submitted by Dena Kugel, Housing Counselor 

Dickson Hollow is on Facebook! 
Please go “LIKE” us to see photos 
of current happenings! 

Feeling Blessed and Valued 
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September Life Enrichment  
by Jenny Lehocky, Life Enrichment Director 

Let’s Talk Cholesterol 
by PHS Wellness Department 

 

 

 

Monday, September 7 

On This Day In History  

1813 – The United States got the nickname “Uncle 

Sam” from Samuel Wilson, a butcher and meat 

supplier during the War of 1812. His barrels of meat 

were stamped U.S., and the soldiers affectionately 

referred to it as “Uncle Sam’s.” The name soon 

became the nickname for the U.S. government.  

1936 – Boulder Dam, now known as Hoover Dam, 

began operation. More than 5,000 workers took 

roughly five years to complete the project. The dam 

is still in use, though low water levels in Lake Mead 

mean that generators run only when demand for 

power is high.    

Source: www.activityconnection.com  

S eptember is national cholesterol education month! 
Cholesterol is a substance that is found in the cells 

of your body. The body needs some cholesterol to 
make hormones, vitamin D, and digest food. Your 
body can make its own cholesterol, but it can also be 
found in foods from animal products such as eggs, 
meats, and dairy. There are a few different types of 
cholesterol, some good and some bad. 

 

 

 

 

 

LDL: Low density lipoprotein or LDL is bad 
cholesterol. A buildup of LDL can lead to plaque 
build-up in your arteries. Foods that are high in LDL 
include: fatty meats, deep fried foods, coconut oil, and 
processed pastries. Having less than 100 mg/dL of 
LDL is considered optimal.  

VLDL: Very low-density lipoprotein or VLDL is also 
a bad cholesterol. A buildup of VLDL can attribute to 
more plaque in your arteries that can cause several 
health issues, such as heart disease. Normal VLDL 
levels range from 2-30 mg/dL.  

HDL: High density lipoprotein or HDL is good 
cholesterol. HDL helps to transport cholesterol from 
different areas of the body to the liver to then be 
removed from the body. The best way to increase 
HDL is through EXERCISE. Having more than 45 
mg/dL of HDL is considered optimal.  

Ways to keep your cholesterol levels controlled:  

• Exercise regularly 

• Reduce saturated fats 

• Eat lean meats 

• Increase the amount of fruits and vegetables you eat 

• Quit smoking 

• Increase soluble fiber intake 

• Eliminate trans fats 

• Eat out less 

• Moderate alcohol consumption  

• Eat more fish like salmon, albacore, mackerel,  
and herring 

Source: https://medlineplus.gov  

September Birthday Celebration 

Wednesday, September 9 at 2:30 p.m. 

Tune in to Channel 966. 
We will be having live entertainment 

coming from our Fellowship Hall 
by Dan Sullivan. 

Afterwards we will be delivering 
a birthday treat to your door! 

If you have any questions or suggestions about 

the calendar, events, programs, or movies, please 

call Jenny at 262-599-8321. 



Call today for information or to schedule a personal tour:  262-599-8300 
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Procession of Honor 
by Reverend Mark Triller, Campus Pastor 

T he heart of Presbyterian Homes & Services exists in our mission: To honor God by enriching the lives and 

touching the hearts of older adults. We are often privileged to care for residents of Dickson Hollow in their 

final days. The Bedside Memorial and Procession of Honor are among the end of life services offered at all 

PHS communities. The purpose is to extend spiritual care and respect for a resident who has passed and those 

who mourn the loss of that person. Staff members on duty come together and offer this service when the 

moment is appropriate. 

With the approval of family, a staff member initiates the services for those who have gathered at the bedside or 

other designated place. The Bedside Memorial offers a time of prayer, reading of Scripture and reflection. 

Those gathered have an opportunity to share memories and exchange blessings of love, grief and comfort. 

Following the Bedside Memorial, the Procession of Honor begins as the resident is lovingly escorted to the 

front door of our community. At Dickson Hollow, we have a quilt that was handmade by a resident that we use 

for our procession of honor. Employees, volunteers and neighbors line the halls in quiet respect as the 

procession passes by. A final blessing is given before the resident departs.  

Even in these times of pandemic, we can reflect on the eternal love God has for us. One resident described her 

anxiety over the pandemic, end of life issues, and the situation in the world by saying, “I am anxious and afraid. 

I am over 90 years old and I just don’t want to go like this. Do you know what I mean?” I did know what she 

meant and I offered Jesus’ promise to her from John 10:27-28, “My sheep listen to my voice; I know them, and 

they follow me. I give them eternal life, and they shall never perish; no one will snatch them out of my hand.” If 

the troubles that accompany this aging world and our aging bodies is all there is, we all face fear and anxiety, 

but if Jesus’ words are true, this is NOT all there is and we face a procession into eternity with Jesus! 

We Are Grateful For YOU! 

F or the Presbyterian Homes Foundation, our central calling is to support you and your desire to make a dif-
ference for your PHS community. We are grateful for your generous heart and the charitable gifts you make 

to help your neighbors and employees.  

Giving from the heart is always a perfect gift and always makes a difference. You may direct your gifts to: 

• Employee Appreciation – recognize all employees for their service 

• Where the Need is Greatest Fund and Special Projects – enriches programs and community 

• Benevolence – helps your neighbors who face short term financial hardships 

• Spiritual Life – programming at your community 

The Presbyterian Homes Foundation accepts annual gifts to fund current needs and future gifts to address 
what is to come after us. The Foundation is a 501(c)(3) organization eligible to receive tax-deductible gifts. 
Foundation gift planners are available to help those who are interested in realizing their philanthropic goals by 
working with them and their advisors to carefully help plan their giving. Thank you for your financial gifts and 
all the ways that you enrich your communities!  

If you are interested in making a current charitable gift or would like to learn more about making a future gift, 
please call the PHS Foundation office at 651-631-6408 or 651-631-6418. You may also wish to visit 
preshomes.org and click on Make a Gift to learn how your charitable gifts make a difference every day! 



Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 
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Nominations Open for 2020 CROSS Awards 

W e are pleased to announce that nominations are open for the 2nd Annual PHS CROSS 

Awards! These awards recognize individual employees who go above and beyond 

expectations as they embody and extend our values.  

CROSS is the acronym for the 5 PHS values:  

Christian Ministry: Reflect the love of God 

Ready and Engaged People: Create ownership and utilize strengths 

Operational Integrity: Do what we say we will do 

Service Excellence: Create exceptional customer experiences 

Stewardship: Optimize resources and expand ministry 

If you have experienced a PHS employee who has demonstrated one or more of these values in 

a remarkable way and is making a difference in your community, let us know! To make a 

nomination, pick up a nomination form at the main reception or submit your nomination online 

at https://tinyurl.com/phscrossaward 

The deadline for nominations received from PHS residents has been extended to 

September 14, 2020. Award recipients will be honored in November 2020.  


