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EMPLOYEE SPOTLIGHT 
Lexie Proft—Housekeeping 

P 
resbyterian Homes & Services has a welcoming 

atmosphere. I chose to work here because I saw that it 

was faith-based. I wanted my work to bring positive 

change into people’s lives. I love working here because both the 

residents and co-workers are friendly. I like cleaning the Arbor 

resident rooms because I get to know the residents and 

appreciate spending time with them.  

I have been pleased to meet such wonderful, outgoing, and kind 

independent and assisted living residents. The residents always 

know how to put a smile on my face or make me laugh. Overall, 

I believe that the values of Presbyterian Homes & Services 

transform the staff and residents. I am thankful that I have 

gotten the opportunity to meet such compassionate, kind souls 

along with the opportunity to work here. 

Thank you for everything you do at Fairway Knoll, Lexie!  
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Chaplain’s Corner 

Good Riddance 2020 (or, “Rejoice in 2020 and 2021”) 
By Pastor Mark Triller 

Google Reviews 

Follow these 4 easy steps and share your experience by leaving Fairway Knoll a review on Google! 

1. Sign in to Google or create Google account: If you already have a Google account, sign into your Google 

(gmail, etc.) account. If you do not have a Google account, go to accounts.google.com/signup and create 

your account.  

2. Go to Google Maps: Go to Google Maps (google.com/maps) and type in Fairway Knoll, Germantown, WI 

3. Write a review: Click the “Write a review” button (at the bottom of the left-hand sidebar) OR if you’re on 

your phone, click “Fairway Knoll” (bottom of screen) and scroll down until you see the “Reviews” section. 

4. Share your experience: Pick however many stars you’d like to rate our community and share your 

experience. Once finished, click “Post.” 

We thank you for taking the time to review our community on Google. It 

means more than you know! If you have any additional feedback, please 

contact us at 262-735-7900.  

W hat a year it has been! Some will look at 2020 

with hindsight (pun intended) and think, “This 

has been (as one Fairway resident explained to me) 

disgusting.” There are a few that will list 2020 as a 

highlight because they were married, had a child, or 

completed something of great importance during this 

year. Yet here we are in 2021 and we wait to learn 

what this year will bring. 

If only we could have God’s advice on what to do 

when we face trouble. If only we could know how to 

respond when we are up against the worst possible 

circumstances imaginable. The apostle Paul faced a 

few trials. He wrote to the church in Philippi while he 

was in a Roman prison. He likely was beaten before 

taken to prison and he certainly was alone in this 

confinement. So how is he able to write to the people, 

“Rejoice in the Lord always, again I will say to you 

rejoice!”? It is no wonder he needed to repeat 

himself. Although if someone were to look back on 

last year and say, “Wasn’t that just a fine year?,” we 

might look at them like they are “one fry short of a 

happy meal.” 

Paul doesn’t leave his friends hanging with no 

explanation. He continues from Philippians 4:4 and 

in verse 5 says, “...let your reasonableness be made 

known to all for the Lord is at hand.” As Christians 

we carry the banner of Christ wherever we go. It is 

written on our faces (well it still is under the masks 

that we wore in 2020). Paul’s encouragement to his 

friends is the same for today: The Lord is near. We 

can wade through difficulty in this life because, as 

believers in Jesus, we know that we will meet God 

face to face in heaven. 

Paul knew, as did the Philippians, that true joy 

comes only through humble faith in the saving work 

of Jesus Christ, joining with fellow believers in 

Christ, and serving others in the name of Christ. 

This was the life experienced by the Philippian 

believers, and it is a life available to us today in 

2021—come what may! 



Call today for information or to schedule a personal tour, 262-735-7900 

FAIRWAY KNOLL 

Wellness Zone 

SMART Goals 

W ith the new year upon us, people often look to 

create new goals to better themselves. Often 

however, we fall short or just abandon these goals 

early. It is not because we do not care about these 

goals or we lack the will to see them through, we 

may have just not organized the goal in a thoughtful 

manner to see it to fruition. Luckily, SMART goals 

exist as a systematic approach to help people create 

and successfully work toward meaningful goals. 

SMART is an acronym that stands for Specific, 

Measurable, Attainable, Relevant, and Timely. Let’s 

look at what each aspect means. 

Specific - Your goal should be very specific and 

clear, so you know exactly what it is you are working 

towards. What do you want to accomplish? Why is 

this goal important? These are questions you need to 

ask yourself. Example: I want to attend 10 chair 

classes within three months. 

Measurable - Being able to measure progress 

towards a goal is important when trying to work at 

something. If you can measure out the success, you 

are much more likely to stay on track working 

towards that goal. Example: I can record the days I 

attended chair class on a calendar.  

Attainable - Shooting for the stars may not always 

be appropriate. Making sure our goals are something 

that we can achieve is important as to not deter us 

from continuing to work on them. Example: This 

goal is attainable as I have easy access to watch/ 

attend chair class and participate in my building.  

Relevant - If your goal does not actually matter to 

you, then you are very unlikely to see it through. 

Picking a goal that is meaningful to you and that 

you’ll have a passion for will enable you to always 

work for it. Example: This goal is relevant for me 

because exercise is extremely important and will 

provide me a lot of benefits. 

Timely - Every goal should have a deadline for 

completion. If you do not set a deadline or if you 

make that deadline too far off, you tend to forget 

about the goal or continuously push it off. Make sure 

you set a deadline that gives you a reasonable time to 

accomplish the goal. Example: I want to achieve this 

goal within three months.  

What will your 2021 look like? What goals do you 

want to see yourself achieve? If you have a fitness 

goal in mind, contact your site’s fitness instructor to 

help you create an individualized SMART goal.  

Source: https://www.mindtools.com/pages/article/ 

smart-goals.htm 

https://www.mindtools.com/pages/article/smart-goals.htm
https://www.mindtools.com/pages/article/smart-goals.htm


Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 
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Optage Hospice offers support for grief in the time of COVID-19 

T he COVID-19 pandemic has impacted our lives in 
so many ways. People find themselves feeling 

anxious, sad, depressed, angry or lonely. They may 
also feel physical symptoms like fatigue, pain, 
sleeplessness and changes in appetite.  

Optage Hospice Chaplain Jenny Schroedel tells us 
that these feelings may be signs of grief. “Every time 
we have loss, we grieve,” she says. “We often don't 
think of it that way, as grief tends to be more 
associated with death, dying or bereavement.” 

Loss not only involves separation from those we love, 
but also other aspects of our life. Grief may emerge 
from the loss of work or purpose, health or the ability 
to be with others in meaningful ways. Even losing the 
future as we imagined can be cause for grief. 

If you are experiencing such feelings, Optage Hospice 
wants to assure you that you are not alone. We’re here 
to offer support and fellowship for anyone who is 
suffering loss and want you to know about two 
valuable resources to help keep you in touch with 
yourself and connected to others while you navigate 
the grief journey. 

Grief e-newsletter: An online publication is available 
to anyone who wishes to receive it in their email 
inbox. This newsletter will deliver helpful articles  
and spiritual support for you to read and use at your 
own convenience. See below to sign up and receive 
the newsletter. 

Virtual grief groups: Whether you live in a PHS 
community or several states away, you are invited to 
join one of our virtual grief support groups that meet 
by Zoom online video chat. New groups continue to 
form each month. Current groups that are formed or 
forming (each limited in size):  
Finding Meaning & Purpose Through Loss: 

Tuesdays @ 10 - 11 am, Jan. 5 - Feb 9.  
Caregiver Book Club: Loving Someone Who Has 

Dementia by Pauline Boss. Thursdays @ 6:30-
7:30 pm, Jan 7-March 11  

A Grief Observed Book Club: Thursdays @ 1:00 pm, 
Feb. 4 - Feb 25 (read and discuss the journal  
CS Lewis kept after his wife died)  

To join a group, subscribe to the e-newsletter or ask a 
question, contact Chaplain Jenny Schroedel, 
jschroedel@preshomes.org, (651)341-7105. 


