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Fairway Knoll is on Facebook!  

Be sure to “like” our page to see what’s 

happening at our community. 

September Greetings from Reception! 

My name is Judy Thomas and I serve as the Office Manager/Biller 

at Fairway Knoll. I have worked with Presbyterian Homes since 

March 2002, during which I have had a variety of professionally 

and personally rewarding positions. I love my “job” at Fairway. I 

put job in quotes because coming to Fairway Knoll every day 

usually feels more like play to me than work.  

We are working to grow our Reception Team with a goal to have 

three receptionists to rotate weekends and fill in when I am on 

vacation. You have already seen two new faces and had the 

opportunity to meet Mary and Kristine. You will see Mary every 

third weekend and Kristine will serve on a casual basis filling in 

when needed. You all know Jeri already. Jeri works Tuesday and 

Thursday mornings so that I can focus on the billing aspect of  

my job. 

Working these last several months has proven to be remarkably interesting, challenging and 

rewarding. I appreciate everyone’s support as we all have had to learn how to navigate this uncharted 

territory. A lot of ebbing and flowing. One of the things that has recently changed are the weekend 

reception hours. We have returned to our weekend hours of 9:00 am to 3:00 pm. We appreciate our 

independent living residents’ visitors for respecting the 9:30 am to 3:00 pm visiting hours. We know 

these hours are not always convenient for folks but, for the health and safety of all who live and 

work at Fairway, following these guidelines are important.  

It is my hope and that of the Reception Team that we continue to enrich your life and touch your 

heart every day.  

Warmly, 

Judy 
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Life Enrichment 

Wellness Zone: Let’s Talk About Cholesterol 

S eptember is national cholesterol education month! 
Cholesterol is a substance that is found in the cells 

of your body. The body needs some cholesterol to 
make hormones, vitamin D, and digest food. Your 
body can make its own cholesterol, but it can also be 
found in foods from animal products such as eggs, 
meats, and dairy. There are a few different types of 
cholesterol, some good and  
some bad. 

LDL: Low density lipoprotein or LDL is bad 
cholesterol. A buildup of LDL can lead to plaque 
buildup in your arteries. Foods that are high in LDL 
include: fatty meats, deep fried foods, coconut oil, and 
processed pastries. Having less than 100 mg/dL of 
LDL is considered optimal.  

VLDL: Very low-density lipoprotein or VLDL is also 
a bad cholesterol. A buildup of VLDL can attribute to 
more plaque in your arteries that can cause several 
health issues, such as heart disease. Normal VLDL 
levels range from 2-30 mg/dL.  

HDL: High density lipoprotein or HDL is good 
cholesterol. HDL helps to transport cholesterol from 
different areas of the body to the liver to then be 
removed from the body. The best way to increase 
HDL is through EXERCISE. Having more than 45 
mg/dL of HDL is considered optimal.  

Ways to keep your cholesterol levels controlled:  

1. Exercise regularly 

2. Reduce saturated fats 

3. Eat lean meats 

4. Increase the amount of fruits  

and vegetables you eat 

5. Quit smoking 

6. Increase soluble fiber intake 

7. Eliminate trans fats 

8. Eat out less 

9. Eat more fish like salmon, albacore,  

mackerel, and herring 

10. Moderate alcohol consumption 

Source: 

https://medlineplus.gov/cholesterol.html#:~:text=Cholesterol%20is%20a%20wa

xy%2C%20fat,all%20the%20cholesterol%20it%20needs 

W hile the look of life enrichment activities has changed over these past months, our goal has always 

remained the same: to encourage residents to lead an active and engaged lifestyle. Life is about finding 

silver linings and one that our Life Enrichment team has discovered is the wonderful connection we have made 

with residents and their families. These connections come in many forms including 1:1 visits, video chats, 

window visits with family and pets, small group activities, individual fitness center workouts, meaningful 

devotions and Bible studies, personalized book cart deliveries, televised educational programs, family “in-

person” visits, insightful guest announcers on our televised morning program, Q&A sessions with Halle and the 

list goes on. This challenging time has fueled our creativity and has encouraged new ways of thinking outside 

the box. There is a sense of camaraderie and teamwork on campus. New friendships have blossomed. And 

positivity has become contagious as witnessed by the many acts of kindness throughout our community. This 

silver lining has truly been a blessing.   

As thankful as we are for silver linings, we are also excited to resume some of the activities we have put on 

hold. Activity calendars are back after a three-month hiatus. The movie theater is available for movies and our 

new bus is making trips to the grocery store as well as several scenic drives. An added bonus is the joy our 

residents are experiencing viewing live music in the outdoor gazebo.  

Nina Raasch 

Life Enrichment Director  



Call today for information or to schedule a personal tour, 262-735-7900 
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Chaplain’s Corner Foundation News 
Procession of Honor 
By Pastor Mark Triller 

 

T he heart of Presbyterian Homes & Services exists 
in our mission: To honor God by enriching the 

lives and touching the hearts of older adults. We are 
often privileged to care for members of our 
communities in their final days. The Bedside 
Memorial and Procession of Honor are among the end 
of life services offered at all PHS communities. The 
purpose is to extend spiritual care and respect for a 
resident who has died and those who mourn the loss 
of that person. Staff members on duty come together 
and offer this service regardless of the time or day of 
week when the time is appropriate. 

With the approval of family, either near the time of 
death or shortly thereafter, a staff member initiates the 
services for those who have gathered at the bedside or 
other designated place. The Bedside Memorial offers 
a time of prayer, reading of Scripture and reflection. 
Those gathered have an opportunity to share 
memories and exchange blessings of love, grief  
and comfort. 

Following the Bedside Memorial, the Procession of 
Honor begins as the body is lovingly escorted to the 
front door of the community. Many communities have 
had residents make a quilt that is used for the 
procession. Employees, volunteers and neighbors line 
the halls in quiet respect as the procession passes by. 
A final blessing is given before the funeral  
coach departs.  

And even in these times of pandemic, we can reflect 
on the eternal love God has for us. One resident 
described her anxiety over the pandemic, end of life 
issues and the situation in the world saying, “I am 
anxious and afraid. I am over 90 years old and I just 
don’t want to go like this. Do you know what I 
mean?” I did know what she meant and I offered 
Jesus’ promise to her from John 10:27-28, “My sheep 
listen to my voice; I know them, and they follow me. I 
give them eternal life, and they shall never perish; no 
one will snatch them out of my hand.” If the troubles 
that accompany this aging world and our aging bodies 
is all there is, we all face fear and anxiety, but if 
Jesus’ words are true, this is NOT all there is and we 
face a procession into eternity with Jesus. And that is 
really good news! 

F or the Presbyterian Homes Foundation, our central 
calling is to support you and your desire to make a 

difference for your PHS community. We are grateful 
for your generous heart and the charitable gifts you 
make to help your neighbors and employees.  

Giving from the heart is always a perfect gift and 
always makes a difference. You may direct your gifts 
to: 

 Employee Appreciation– recognize all 
employees for their service 

 Where the Need is Greatest Fund and Special 
Projects – enriches programs & community 

 Benevolence – helps your neighbors who face 
short term financial hardships 

 Spiritual Life – programming at your community 

The Presbyterian Homes Foundation accepts annual 
gifts to fund current needs and future gifts to address 
what is to come after us. The Foundation is a 
501(c)(3) organization eligible to receive tax-
deductible gifts. 

Foundation gift planners are available to help those 
who are interested in realizing their philanthropic 
goals by working with them and their advisors to 
carefully help plan their giving.  

Thank you for your financial gifts and all the ways 
that you enrich your communities!  

If you are interested in making a current charitable gift 
or would like to learn more about making a future gift, 
please call the PHS Foundation office at 651-631-
6408 or 651-631-6418. You may also wish to visit 
preshomes.org and click on Make a Gift to learn how 
your charitable gifts make a difference every day! 

We are Grateful for YOU! 



Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

N112W17500 Mequon Rd, 

Germantown, WI 53022 

262-735-7900 

www.fairwayknoll.org 

Nominations open for 2020 CROSS Awards 

W e are pleased to announce that nominations are open for the 2nd Annual PHS CROSS 

Awards! These awards recognize individual employees who go above and beyond 

expectations as they embody and extend our values.  

CROSS is the acronym for the 5 PHS values:  

Christian Ministry: Reflect the love of God 

Ready and Engaged People: Create ownership and utilize strengths 

Operational Integrity: Do what we say we will do 

Service Excellence: Create exceptional customer experiences 

Stewardship: Optimize resources and expand ministry 

If you have experienced a PHS employee who has demonstrated one or more of these values in 

a remarkable way and is making a difference in your community, let us know! To make a 

nomination, pick up a nomination form at the main reception or submit your nomination online 

at https://tinyurl.com/phscrossaward 

The deadline for nominations received from PHS residents has been extended to 

September 14, 2020. Award recipients will be honored in November 2020.  

Postmaster: address correction requested 


