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G 
reetings, 

First off, I want to personally express my sincere thanks to all who have wished me well or 

congratulated me in my new position. I am getting settled in and every day think to myself how 

thankful I am to be able to serve as the Campus Administrator. As I reflect on 2019, the first thing I think of is 

the number of great residents and family members that I have met, and have had the privilege of caring for. 

Additionally, I think back to all the fun and successful events that have been held, like our annual block party, 

trick or treating, the fall extravaganza, multiple bake sales, flower show, and the list just continues! 

As we look forward to 2020, Harmony River has some key initiatives on which we will be working. One main 

area of focus is intentional staff recruitment and retainment. As you may be aware, the workforce is shrinking 

and we need to combat this by hiring not only qualified, but quality staff so as to ensure our ability to provide 

the best care. If you know of anyone who has a compassionate heart and is wishing to serve others, please 

direct them to www.preshomes.org/careers.  

Because of the many great staff members at Harmony River, I want to bring the Presbyterian Homes & 

Services “Shining Star” program to your attention. This program allows for someone to make a charitable gift 

to the PHS Foundation on behalf of a staff member who has gone above and beyond to make a difference in 

the life of a resident or guest. When a staff member receives a Shining Star, they receive a special pin and are 

also recognized on-site. It is a true honor to receive such a nomination. If you are interested in learning more, 

there are Shining Star pamphlets located on the reception desk at the main entrance.  

One staff member I would like to specifically mention is Verna Mitchell. Verna was recognized at the 2019 

Presbyterian Homes & Services leadership retreat as a CROSS recipient. Verna was selected as one of five 

recipients out of 6,500 employees who exemplifies the PHS Values. Verna received the award for being a true 

representative of our Christian Ministry value. Verna works in Stonebrook as a Nursing Assistant. If you see 

Verna, please congratulate her on this enormous honor.   

As I have mentioned before, we have so much to be thankful for at Harmony River. I hope the new year finds 

you all enjoying good health and prosperity. 

Sincerely,  

Luke Krueger 

Campus Administrator 

A Note from our Administrator 

http://www.preshomes.org/careers
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Fern Pathway News ResoLute 

F ern Pathway has had a busy fall and holiday 

season with many activities for residents and 

families.  

Adelynn Grace Ulrich was born to Sara and her 

husband, Chris, on November 12. We are 

excited to have baby visits in our neighborhood. 

Sara will be returning to work sometime in 

February. We thank Mariah Vasek for managing 

the nursing area in Sara’s absence. 

We look forward to 2020 with all the 

possibilities it holds and thank everyone for a 

blessed 2019. 

Pam Radunz, 

Resident Services Director 

T he ResoLute grant program was initiated in 

early 2018 at Harmony River. As a result, we 

continue to have a person specifically trained and 

available to have conversations with long-term care 

residents about subjects that matter most to them. 

The Quality in Living Specialist (QILS) spends time 

with residents to discuss these 7 domains: Life Story, 

Condition, Purpose, Relationships, Spirituality, End 

of Life and Legacy. As of the end of November there 

have been approximately 1,100 of these 

conversations since the start of the grant program. 

Polypharmacy is the use of multiple medications by 

a patient, generally older adults. More specifically, it 

is often defined as the use of five or more regular 

medications. Through ResoLute, there is a nurse 

practitioner who dedicates their time to the review of 

the resident’s medical charts. They have offered 

medication alignment recommendations to the 

physicians to discuss with their patients. At the end 

of November, the Nurse Practitioner had given the 

physicians 584 medication alignment 

recommendations, with the physicians adopting 395 

of these. This is a change rate of 61% and is a strong 

move toward improving a resident’s well-being. 

There is a direct correlation between the number of 

medications taken and adverse drug events, 

interactions, falls and mortality in long-term care. 

ResoLute continues to offer free journals to residents 

and their families if they would like them. 

Wendy Moen,  

Quality in Living Specialist  

320-484-6091  



 www.harmonyriverliving.org                Page 3 

RIVER NEWS 

Volunteer Update 

Culinary Comments 

T hank you to all our great volunteers for their help this past 

fall at Harmony River. Their time and talents were put to 

good use at the Trick or Treat event, Fall Extravaganza, 

Veteran’s Program, Bake Sale and all our daily activities that 

help create smiles. 

The next Harmony River Auxiliary meeting will be held on 

Monday, January 27, 2020, at 2 p.m. in the lower level activity 

room at Harmony River. There is a $5 annual membership or a 

$25 lifetime membership. We welcome new members. 

I wish you all a happy and healthy 2020! 

DeDe Schaefer  

320-484-6040 

dschaefer@preshomes.org 

W here in your kitchen do you find coliform and 

staph bacteria, yeast, and mold? If you guessed 

your sponge or dishcloth, then you’re right. 

According to the NSF International survey of U.S. 

homes, 77% of sponges and dishcloths contained 

coliform bacteria, 86% had yeast and mold, and 18% 

were contaminated with staph bacteria. These 

organisms can cause nausea, vomiting, abdominal 

cramps, diarrhea, headaches, and general fatigue. 

The FDA Food Code, the Food and Drug 

Administration’s best advice to promote safe food in 

retail and food service, does not allow sponges to be 

used in restaurants. Sponges contain hundreds of 

nooks and crannies where bacteria can multiply, and 

the wet environment on a sponge promotes rapid 

bacteria multiplication. Rinsing and squeezing out the 

excess water from a sponge doesn’t remove bacteria 

picked up from your countertop, stove or refrigerator. 

Instead of sponges, restaurants and food retail 

operations use dishcloths that are kept in a bleach 

solution and laundered daily. 

The best approach: 

• Get rid of sponges entirely. 

• Use a clean dishcloth each time you clean your 

kitchen countertops. 

• After each use, toss the dishcloth in the laundry 

and run it through a hot water cycle on your 

washing machine. Dry the dishcloths thoroughly 

in a hot dryer. 

• Clean your sponge in the microwave. 

The most effective way to kill 99% of the bacteria 

lurking in your kitchen sponge is by microwaving 

a wet sponge at full microwave power for one 

minute. Be sure the sponge is wet before 

microwaving or it may catch fire! 

• Store your sponges in a dry location away from 

the sink to keep harmful bacteria from quickly 

multiplying. 

• Replace your sponges at least monthly, even when 

you microwave your sponges daily. 

• Don’t mess with raw meat. Use a paper towel to 

wipe up meat juices and then spray the counter 

with disinfectant and wipe up with 

another clean paper towel. 

Lynn Grieger,  

RDN, CDE, CPT, CHWC 

mailto:dschaefer@preshomes.org
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N ew Year’s blessings to you all. Hoping you had a 
wonderful Christmas and holiday season! 

We had a fun-filled fall and holiday season here at 
Harmony River. Some of the things we did with our 
residents include: 
• Trick or Treating on Halloween with many 

residents participating 
• Teddy Bear Day, apple tasting, absentee voting  
• Annual Fall Extravaganza 
• Veteran’s Day celebration with several residents 

receiving Quilts of Valor 
• Bake sales in October and December. Thank you 

to those who donated and shopped 
• Monday night ice cream socials and Friday night 

dice game socials 
• Christmas Bell Choir practices and concert, 

Christmas Cup of Tea program 
• Caroling group visits during December 
• ECFE Families, Northwoods kids and St. 

Anastasia kid’s programs and activities  
• Special music volunteers: Pastor Adam, the 

Cogley Sisters, Pastor Brosz, Lucy & Robin  

• Neighborhood Christmas open houses, holiday 
lights bus tours (4 busloads) 

• Decorating Christmas cookies, Christmas crafts 

We look forward to the new year and the 
opportunities it will bring. Some activities on the 
horizon are: 
• Beach Day  
• Fresh baked bread in neighborhoods  
• Quilt Show  
• Occasional pizza parties/Taco Tuesday, etc., per 

resident/neighborhood request.  

See calendars for dates and times!  

Note: The neighborhood lunch outings for long-term 
residents will be postponed until weather is more 
favorable in the late winter or spring.  

Keep warm! God bless you all. 

Julieann Knutson,  
Life Enrichment Director 

Sandy Brown & Sharri Fosland,  
Life Enrichment Assistants 



Opportunities Nursing Notes 

Touch Peoples’ Lives and  

Enrich Yours 

W E WANT YOU! Our staff ranges from 17 

years old to 99 years young!  

We hire individuals who are motivated to make a 

difference in the lives of older adults and who, in turn, 

are prepared to have their hearts transformed as well.  

BE A PART OF SOMETHING GREAT. As a 

PHS employee, you can be a part of a legacy of 60+ 

years of providing quality care and services to older 

adults. We are committed to supporting and 

developing high potential leaders from within. With 

plans to significantly expand our ministry, there are 

always opportunities to learn and grow.  

You will see and feel the difference when you step 

into one of our communities. Employees have the 

opportunity to support one another through prayer 

and share information through daily StandUP 

meetings. Our motto is “creating smiles in the eyes 

of the people we serve.” We have careers in 

everything from billing and human resources to 

marketing and engineering.  

Our most common positions include:  

• Resident Assistants (CNA/NAR) – we will pay 

for your education  

• TMA – we will pay for your education  

• Nurses (RN/LPN) – we have significant 

scholarship dollars and a Nursing Loan 

Forgiveness program  

• Culinary Directors/Chefs/Cooks/Servers  

• Housekeeping/Laundry  

• Life Enrichment  

If you are interested or know someone who would be 

a good fit, please go to preshomes.org and select 

“Join our Team” to get started on a career that will 

transform lives, including yours!  

Have a blessed new year. Hope to see you here!  

Pam Wolling RN, Clinical Administrator 

Cover Your Cough 

W hy should I cover my cough? Serious 

respiratory illnesses like influenza, 

respiratory syncytial virus (RSV), whooping cough 

and severe acute respiratory syndrome (SARS) are 

spread by coughing or sneezing and unclean hands. 

These illnesses spread easily in crowded places 

where people are in close contact. 

How can I help stop the spread of germs?  

• Cover your nose and mouth with a tissue every 

time you cough or sneeze. Throw the used tissue 

in a wastebasket. 

• If you don’t have a tissue, sneeze or cough into 

your sleeve. 

• Wash your hands often with soap and water or an 

alcohol-based hand cleaner. 

• Avoid touching your eyes, nose or mouth. 

• Get vaccinated! Influenza (flu) and 

pneumococcal (pneumonia) vaccines can prevent 

some serious respiratory illnesses. 

• Stay home when you are sick. 

• Do not share eating utensils, drinking glasses, 

towels or other personal items. 

Source: Minnesota Department of Health 

Call today for information or to schedule a personal tour,  320-484-6000 
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Harmony River is affiliated with Presbyterian 

Homes & Services, a nonprofit organization 

and an equal opportunity employer serving 

older adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

Harmony River 

1555 Sherwood St. SE 

Hutchinson, MN 55350 

320-484-6000 

www.harmonyriverliving.org 

Our priorities uphold your freedom to live well 

P resbyterian Homes & Services (PHS) has 
identified focus areas for 2020 and the years 

ahead that advance our vision and values. These 
priorities are driven by an enduring commitment to 
live out our mission, “to honor God by enriching the 
lives and touching the hearts of older adults.” We 
want to share some of these priorities with you.  

Ranked as the 4th largest non-profit senior living 
provider in the U.S., we remain committed to grow to 
80 communities by 2035 to meet expanding needs and 
to triple the reach of our services that extend into the 
broader community. With 15 distinct living options 
and service divisions, PHS has one of the broadest 
arrays of services of any provider in the nation, all 
intended to expand choices and ease transitions for 
each person we serve. Our priorities also include 
deepening life enrichment, wellness and volunteerism 
because we know that you don’t just want to live, you 
want to live well. 

As co-owner of Genevive, PHS continues to expand 
in-home geriatric primary care. Coupled with 
Medicare Advantage plans designed for eligible 

residents, health care coverage and services are made 
available to more older adults. This pioneering 
initiative simplifies and aligns the best possible 
quality of care for older adults and provides them with 
health care coverage targeted to their actual needs.  

PHS upholds a strong commitment to serve older 
adults across the economic spectrum. Through our 
affiliation with Avinity and other efforts, we aim to 
expand affordable housing for the growing older  
adult population. 

Finally, we believe that employees are the most 
important resource in our ministry and are blessed 
when we attract people who are purpose-driven. 
Through expanded employee development initiatives, 
like nearly $1 million in educational assistance, we 
value and empower PHS employees to make a 
difference. This is our promise to employees that 
undergirds our commitment to you. 

We truly have been blessed and trust that God will 
provide for and sustain this ministry into a new decade. 


