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G reetings to you! I hope you have been staying well and had a great summer. Since our last newsletter, 
we have had some really wonderful times at Harmony River. Some of the highlights include our 
annual flower show, the county fair displays in the community room, take-out Thursdays, sweet corn, 

pet visits, resumption of more in-person activities, and many other fun events! While we are uncertain what 
the future months look like, we know that despite what happens we will make the very best of it and continue 
to serve our residents. 

As you may be aware, the workforce is shrinking, and many places are faced with workforce shortages. We 
are doing everything in our power to ensure that we provide the best care to our residents by hiring not only 
qualified but quality staff. Presbyterian Homes and Services along with Harmony River give a lot of 
intentional time and energy to staff recruitment and retainment. We are blessed to have many staff with a 
servant’s heart and the gift to care for our residents. If you know of anyone who has a compassionate heart and 
is wishing to serve others, please direct them to www.preshomes.org/careers or stop at Harmony River.   

We always value and appreciate the feedback that you provide! One way that your voice is heard is through 
our resident and family satisfaction survey. We have an outside organization complete these surveys on behalf 
of Harmony River. The company is called “ServiceTrac” and is located in Scottsdale, Arizona. The survey 
may come in the form of a paper copy or a phone call. The survey is completed by the resident’s responsible 
party. We greatly appreciate those that take the time to provide us with feedback. You will be asked a series of 
questions, and the final question is “How likely would you be to recommend Harmony River to a friend or 
family member needing care?” Of course, we are always striving for a score #9 or #10. If you are unable to 
give us this score, please reach out to any member of the leadership so we can remedy your concerns. 

Another way to make yourself heard is to attend our quarterly Family Council meetings. Our next meeting will 
be Wednesday, October 20 at 4:30pm in the Community Room. During this time, general updates about 
Harmony River are provided, some form of education occurs, and we have time for questions and feedback. I 
encourage you to attend if you are able. It’s a great time to connect with other resident family members too.   

Additionally, during our annual Minnesota Department of Health survey, your feedback may be solicited on 
the quality of care that your loved one receives. We are currently in our survey window, which means we 
could be expecting surveyors for this unannounced survey. Surveyors are required to come anywhere between 
nine to fifteen months after the last facility survey. We are still very proud and grateful for our past two years 
of deficiency-free survey and pray for another.   

I want to end with thanking you for choosing Harmony River for your loved one. If you ever have any 
questions or concerns, please feel free to contact me directly by email, phone or stop in as my door is always 
open.   

Luke Krueger, 

Campus Administrator 

A Note from Our Administrator 
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Fern Pathway News STREAM 

A s of August 1, all Assisted Living Facilities (ALF) 
and Assisted Living with Dementia Care 

Facilities needed to make some changes to their 
regulations.  

So what do all these new regulations mean or do?  

 Single license and assisted living contract 
 Physical environment requirements and fire safety 
 Enhanced Bill of Rights 
 Licensing of Assisted Living Directors 
 Additional facility responsibilities and requirement 
 Surveys, investigations, and enforcement 
 The following is a breakdown that shows the 

breakdown between the two different licenses: 

Assisted Living (AL) License 

 Provides housing and AL services to residents 
 May provide AL services to residents with 

dementia 
 Must meet resident’s assessed needs 
 Diagnosis does not dictate setting 
 Prohibited from having a secured dementia care 

unit 
Assisted Living License with Dementia Care 
 Can advertise, market, or promote as providing 

specialized care for residents with dementia 
 Must meet requirements of AL Facility license and 

additional requirements: 
- License 
- Training 
- Programming 
 May have a secure dementia care unit 
For this and more information go to the Minnesota 
Department of Health or Minnesota River Area 
Agency on Aging websites. 
 
 
 
  

T he work of the STREAM grant continues with 
many success stories of our residents’ improved 

continence. This positively impacts so many aspects 
of day-to-day life from dignity, social interaction, 
falls, sleep and skin integrity. 

We now have a new tool in our kit for assessing 
bladder health and continence — a new bladder 
scanner! Nursing uses this scanner to: 

 Identify bladder distention 

 Determine an individual’s bladder capacity 

 Assess for urinary retention 

 Monitor for post void residual 

 Accurately assess a resident’s hydration status 

 Abdominal or bladder pain 

 Bladder outlet obstruction 

Our nurses are being trained in its use and our IT 
dept. is working on syncing it to our existing 
printers/computers. We are excited to expand our 
toolkit to broaden our STREAM work in this way. 



 www.harmonyriverliving.org                Page 3 

  RIVER NEWS 

Volunteer Update 

Culinary Comments 

H appy Fall! We had our volunteer appreciation lunch on Monday, August 23, at the Crow River Country 
Club. All active volunteers (from the past two years) were invited to the luncheon. It was the first time we 

were all together since the shutdown, and it was so nice to be together again! Thank you to all who 
attended. Luke Krueger gave an update on the last year and a half at Harmony River. 

We have some volunteers back and helping with Bingo on Mondays at 10:00, delivering mail Monday through 
Friday, and escorting to the beauty shop on Tuesdays and Thursdays. 

The beauty shop is finally catching up with haircuts and perms. If your resident needs any beauty shop 
services, please leave me a message at 320-484-6040 or dschaefer@preshomes.org.  

DeDe Schaefer 
Volunteer Director 

H appy Autumn! It sure has been nice seeing 
family members and volunteers here at Harmony 

River during the summer! The residents have had 
many opportunities to spend time outdoors. We have 
had special programs and events and look forward to 
more. Peacebunny Island has been visiting us monthly 
with their comfort rabbits. Look them up on the 
internet (peacebunnyisland.com). They have a 
wonderful program, and we are thankful to have them 
come and share their knowledge and bunnies with us. 
Lena and Tequila, our horse friend visitors, were here 
this spring and again in September. We sure 
appreciate the time that they spend with us.  

There were 25 residents who entered a total of 67 
items in the McLeod County Fair this year. The 
residents were happy with their ribbons and premium 
checks that were deposited into their trust accounts. 
One of our WWII veterans was honored with a Dream 
Flight provided by Operation September Freedom in 

late August. It was an amazing experience for him 
and us who had a chance to watch this happen!  

We look forward to planning activities for the 
upcoming holiday season.  

I have been sending out the general monthly activity 
calendar to those who have supplied an email to 
Harmony River. If you would like to receive this 
calendar, send me an email at 
jknutson@preshomes.org. I am also able to email 
your resident’s weekly neighborhood calendar if you 
request. 

Wishing you a wonderful fall  
and holiday season,  
Julieann Knutson, Life Enrichment Director 

Life Enrichment Update 

W e are pleased to announce that the new Fall/Winter 2021-2022 menu will begin Monday, September 27.  

We have added some new items; no worries, we kept some of the old goodies the residents enjoy too!  

-Nutrition & Culinary Services 
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“Do not anticipate trouble or worry about what may 
never happen. Keep in the sunlight.”  

~ Benjamin Franklin 

A s we continue the journey with COVID-19 at the 
forefront of everything we are doing, I try to 

maintain positive thoughts on the daily work in senior 
care with the goal of having healthy residents and 
staff. What a whirlwind it continues to be! I encourage 
families to join me to ‘keep in the sunlight’ in caring 
for all the loved ones here at Harmony River.  

There is still so much going on in infection control. 
Here is what I know right now, subject to change as 
MDH, CDC and PHS give us guidance and direction.  

 SARS-CoV2 third shots – these are specifically 
for people who have specific 
immunocompromised situations. I have identified 
those in our building who meet these criteria and 
am working to get this completed after physician 
authorization. 

 SARS-CoV2 booster shots – this will be an 
additional vaccine dose for those who have 
already received the prescribed vaccine series of 1
-2 shots. This is actively in the works, and I 
anticipate roll out will be beginning to mid-
October. PHS (Presbyterian Homes & Services) is 
working with our pharmacies to provide this once 
we have final direction from CDC. I do know if 
you originally had the Moderna vaccine, you 
would get the Moderna booster. Same for Pfizer. 
The Johnson & Johnson vaccine does not 
currently have a booster plan but that could 
change.  

 Influenza vaccine – is on its way! I anticipate 
administering this by the end of September. Please 
watch for flu consent vaccination forms to come 
out and get them back to me ASAP!  

 Resistant organisms (MDRO = Multidrug 
resistant organisms) – these now have many 
acronyms: MRSA, VRE, ESBL, CRE, C-Diff and 
the newest KPC. These are organisms that are 
resistant (not able to treat with) one or more 
antibiotics. For healthcare, these require special 
precautions to prevent transmission.  

I continue to monitor situations for Norovirus,  
pneumonia, urinary tract infections, skin infections 
and all others.  

What I need from everyone is to not lose sight of the 
infection prevention basics. Hand washing, staying 
away if you are feeling sick or if you have potentially 
been exposed, hand washing, covering your cough, 
hand washing, appropriate mask use, hand washing. 
Did I say hand washing?  

Hand hygiene is considered a primary measure for 
reducing the risk of transmitting infection among 
patients and health care personnel. When washing 
hands, do so with friction for at least 20 seconds, rinse 
and dry well. If using hand sanitizer, rub all surfaces 
well until dry.  

As always, if you ever have any questions related to 
health topics, feel free to contact me. Continue to 
walk in sunlight!    

Kimberley Schumann, RN   

Wellness Corner 



Chaplain’s Thoughts 

F acebook continues to flourish!  In the month of 
August Harmony River’s Facebook page reached 

3,907 viewers. We have touched peoples lives all 
over the  world including people from Germany, 
Philippines, Norway, Sweden, Spain and Monaco. 

This quarter’s most popular posting was from August 
25, 2021 with 1,632 views. The post read, “What's 
better than husking sweetcorn? Eating it!” 

G racious God, your gifts of love are countless and 
your goodness infinite. We come before you with 

gratitude for your kindness. Amen. 

Autumn in Minnesota is a season of harvest. As 
Christians we enjoy Thanksgiving hymn lyrics like, 
“We Gather Together to Ask the Lord’s Blessing” and 
“Now Thank We All Our God with Hearts and Hands 
and Voices.” 

As you gather gourds for decorating, sip a spice latte 
or place a pumpkin on your doorstep, add singing 
God’s praises to your fall rituals. 

For your loved one at Harmony River, be sure to 
come by and take them outdoors. There’s nothing like 
the crisp air of fall to help us appreciate the change of 
season and sleep better at night. We always have extra 
blankets to help bundle up for an enjoyable time 
outdoors. If your family member misses a fall flavor, 
please bring a taste of what you are preparing at 
home. Apple crisp, pumpkin pie or an old recipe just 
might inspire memories and sweet conversation. 

May God, grant you joy of heart and may peace abide 
among you.    

Rev. Dr. Ane K Fitzgerald  
Chaplain 

Call today for information or to schedule a personal tour,  320-484-6000 

  RIVER NEWS 

Facebook Facts 



Harmony River is affiliated with Presbyterian 
Homes & Services, a nonprofit organization 
and an equal opportunity employer serving 
older adults through community services, 
housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

Postmaster: address correction requested 

1555 Sherwood St. SE 
Hutchinson, MN 55350 

320-484-6000 
www.harmonyriverliving.org 

Investing in Workforce, Trusting in God 

T he mission of Presbyterian Homes & Services 
(PHS) relies on the good work of over 7,000 

employees. We believe that employees are the most 
important resource in our ministry.  

Daily headlines report how United States employers are 
facing a significant shortage of qualified workers. Aging 
services providers have been facing such challenges well 
before COVID and the current economic climate.  

PHS continues to take action to meet these challenges, 
moving forward to recruit, retain and develop dedicated 
employees to extend our ministry through purposeful 
work.  
Starting this month, we are making the most significant 

total compensation increase in our history – a $17 
million investment towards wages and related benefits 
– with the greatest increases for positions where we 
have the most openings. 

Our in-house staffing agency works to provide  
relief staffing organization-wide and minimize the 
impact of a tight labor market on services provided. 

We continue to benefit from our own International 
Nurse Recruitment program, working in the 
Philippines to bring skilled caregivers to PHS. 

 
 

We believe strongly in developing our people and 
promoting from within. We offer career development 
opportunities such as our own Leadership Institute, 
scholarship and nurse loan forgiveness programs, and 
our in-house nursing assistant training program. 

We are committing energy and creativity towards our 
goals, from a dedicated committee of the PHS Board to 
over 100 active workforce initiatives.  

We invite residents and staff to show appreciation 
through donations to the Shining Star Program, 
Employee Education Assistance Fund, Employee 
Hardship fund and to remember and acknowledge the 
time and talent given by our volunteers. 

The challenge before us is great, but we have faith in the 
God of abundance. Join us in praying that God may 
continue to bless us through the hearts, hands and minds 
of current and future employees who choose to work 
with us. Share your appreciation and support for the staff 
who serve you every day. Encourage people you know 
and believe are good candidates (including yourself), to 
apply for employment with PHS!  

By remaining true to our mission, we trust God to 
increase our capacity to provide the highest quality 
service and care to you, the residents, whose homes we 
are privileged to come into and work every day. 


