
River News 
Fall 2022 

Greetings to you!  

I hope you have been staying well and had a great summer. Since our last newsle�er, we had some really 

wonderful �mes at Harmony River. While we are uncertain what the future months look like, we know that 

despite what happens, we will make the very best of it and con�nue to serve our residents. 

As you may be aware, the workforce is shrinking, and many places are faced with workforce shortages. We 

are doing everything in our power to ensure that we provide the best care to our residents by hiring not only 

qualified but quality staff. Presbyterian Homes and Services along with Harmony River place a lot of 

inten�onal �me and energy on staff recruitment and retainment. This is going be a significant focus 

throughout the upcoming year. We are blessed to have many staff with a servant’s heart and the gi( to care 

for our residents. If you know of anyone who has a compassionate heart and is wishing to serve others, please 

direct them to www.preshomes.org/careers or stop at Harmony River.   

We always value and appreciate the feedback that you provide! One way that your voice is heard is through 

our resident and family sa�sfac�on survey. We have an outside organiza�on complete these surveys on 

behalf of Harmony River. The company is called “ServiceTrac” and is located in Sco�sdale, Arizona. The survey 

may come in the form of a paper copy or a phone call. The survey is completed by the resident’s responsible 

party. We greatly appreciate those that take the �me to provide us with feedback. You will be asked a series 

of ques�ons and the final ques�on is “How likely would you be to recommend Harmony River to a friend or 

family member needing care?” Of course, we are always striving for a score 9 or 10. If you are unable to give 

us this score, please reach out to any member of the leadership team to provide feedback so we can take the 

right ac�ons and improve your customer experience.  

Another way to make yourself heard is to a�end our quarterly family council mee�ngs. Our next mee�ng will 

be Wednesday, October 11
 
at 4:30 pm in the Community Room. During this �me, general updates about 

Harmony River are provided, some form of educa�on occurs and then at the end there is a �me for closed 

discussion amongst family members. I encourage you to a�end if you are able, it’s a great �me to connect 

with other resident family members as well.   

I want to end with thanking you for choosing Harmony River for your loved one. If you ever have any 

ques�ons or concerns, please feel free to contact me directly by email, phone or stop in as my door is  

always open.   

Un�l next �me, 

Luke Krueger, Administrator 

A note from our administrator 
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Harmony River 

Harmony Hero Stream update  

T he Facebook post with the most engagement for 

this quarter was posted on September 5, 2022. 

It reached 2,207 people with 308 reac�ons, 

comments and shares. 

“Congratula�ons to Mary 

Vacek, August Harmony Hero! 

“Mary has dedicated so many 

years of her life to Harmony 

River and con�nues to provide 

excellent care through it all. 

Her longevity and dedica�on 

to Harmony River is like  

none other.  

“Mary has been a rock on the night shi( and provides 

a great go-to for new staff. She is kind and 

compassionate with all residents and takes the �me 

to learn the li�le ins and outs of their care and 

preferences. She communicates any changes or 

preferences to all other shi(s as well as management 

through end of shi( communica�on, voicemails, and 

even handwri�en notes. She picks up addi�onal 

hours when she is able to as well. She is truly 

deserving of being a Harmony Hero.” 

Harmony Hero is a recogni�on given to outstanding 

staff, nominated by their peers.  It began in July 2020 

with a Hero selected monthly. 

Families can recognize staff as  Shining Stars by 

making a gi( in their honor. Shining Star employees 

are no�fied and recognized for this dis�nc�on at their 

communi�es at the �me gi(s are made in  

their honor.   

Brochures on the Shining Star 

Program are located at the 

front desk.   
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T he new 4G Tena Iden�fi logger from Essity has 

been delivered and is in use!  The Essity 

website has also been updated with new features 

that will give more detailed informa�on on the 

success of the STREAM individualized  

toile�ng plans. 

A 3-hour Nurse Incon�nence Course will be taught 

by Kay Kivisto, RN/CIS at Harmony River this fall.  

This course will encompass the learnings from the 

STREAM grant to date.  It will increase clinical 

competence for incon�nence assessment and 

management, the importance of root cause 

analysis before crea�ng and implemen�ng a plan of 

care and will dispel myths surrounding aging and 

incon�nence. 

There are on average 27-30 residents on an 

individualized STREAM program. Over 600 STREAM 

assessments have been completed to date. 

STREAM has u�lized a couple of different 

supplements from Medtri�on: Banatrol (a natural 

supplement with banana flakes for loose stools), 

and UTyMax (a Cranberry supplement) for bladder 

health.  They are used as a trial for specific 

residents with a Doctor’s order and resident 

consent and, if successful, remain in place. 

Kay Kivisto RN    

Clinical Informa�on Specialist  



Volunteers 

Culinary comments 

W e are pleased to announce that the new Fall /Winter 2022-

2023 menu began Monday, September 26. We have added 

some new items; no worries, we kept some of the old goodies the 

residents enjoy too!  

Thank you, 

Nutri�on & Culinary Services 

H appy fall!  Hope you had a great 

summer! We had volunteers sit outside 

with residents this summer in our  

beau�ful courtyard. 

Bingo is on our calendar every Monday at 

10:00am, with volunteers assis�ng residents. 

Volunteers are delivering the mail Monday-

Friday, and an extra special “Thank you!” to 

Shirley Moran for delivering the mail on her 

Saturday workdays. 

Star�ng this fall, two volunteers will be going to 

the neighborhoods with the Auxiliary gi( cart with 

all kinds of fun things for our residents  

to purchase. 

We will have 25 cent bingo tokens as bingo prizes 

again for the residents to use to purchase items 

from the cart. 

We are in need of volunteers to help escort for 

the beauty shop on Tuesdays and Thursdays from 

9:00am-2:00pm and to label residents’ glasses. 

If you are interested in volunteering, please call or 

email me. 

Thank you to all our volunteers! 

DeDe Schaefer, Volunteer Coordinator 

320-484-6040 | dschaefer@preshomes.org 

 Page 3 HarmonyRiverLiving.org 

Harmony River 



Harmony River 

Wellness Corner 

U pdates for Harmony River Living Center 

regarding resident health and safety.  

· SARS-CoV2 Booster Shots - *NEW* Bivalent 

booster vaccine for both Moderna and Pfizer has 

arrived on the scene. This booster contains the 

addi�onal vaccine material for the BA.4 and BA.5 

Omicron variant. At this �me the educa�on 

provided is that a person may receive this dose 2 

months a(er receiving the primary vaccine 

series or a(er any booster vaccine. A(er 

administra�on you are considered immediately 

“up to date.” I will be par�cipa�ng in an 

educa�onal session through the CDC this 

a(ernoon and then expect to have more 

informa�on soon.   

“Up to date” - defini�on from CDC at this �me is 

1) primary COVID vaccina�on series and one 

booster dose if you are under 65 or 2) primary 

COVID vaccina�on series and two booster 

doses if you are over 65 years old. Guidelines 

remain in effect for those that are not up  

to date.   

Influenza Vaccine  – is on its way. I an�cipate 

administering this during October. Please watch 

your mail for Influenza vaccina�on informa�on 

including the required VIS and Tamiflu 

informa�on to be provided. Consents are on file 

with the excep�on of a few that will need to be 

updated. I will contact families for these 

separately.   

An$bio$c Stewardship – at Harmony River we 

prac�ce good use of an�bio�cs supported by the 

physician team. Improving an�bio�c prescribing 

and use is cri�cal to effec�vely treat infec�ons, 

protect pa�ents from harms caused by 

unnecessary an�bio�c use, and combat an�bio�c 
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resistance. Please see the enclosed CDC 

handout, “Do you need An�bio�cs?” I am the 

infec�on preven�onist for Harmony River and 

oversee the efforts to only use an�bio�cs when 

necessary, monitor their effec�veness, assess for 

any adverse side effects in addi�on to educate 

on sani�za�on, hand hygiene, illness updates 

and vaccina�ons.  

Hand Hygiene – in the next few weeks we will 

be par�cipa�ng in a program to enhance our 

hand hygiene program. Staff will receive 

educa�on on the importance of how and when 

to use alcohol-based hand rub or hand washing. 

BUT – this also includes families and residents. It 

is a key piece of breaking the infec�on cycle to 

have YOU also sani�ze hands. Please use hand 

sani�zer on entry to the building when signing in 

and on exit of the resident room, rub un�l dry.  

Stay healthy, stay safe!   

Kimberley Schumann RN, ICP  

Office: 320-484-6087  or  

email: kschumann@preshomes.org  

 



Harmony River 

Chaplain’s Thoughts Harmony River goes 
INTERNATIONAL!  

O n Tuesday November 1, we observe the 

Solemnity of All Saints. The scripture reading 

for the day is Ma�hew 5: 1-12.  Wednesday 

November 2
 
is the Commemora�on of all the Faithful 

Departed or All Souls Day. The Gospel reading is John 

6:37-40. 

Each of these Chris�an days are poignant reminders 

of God’s blessings for eternal life. They remind us of 

the beauty, grace and gi( of each human life.  Visi�ng 

a grave site, praying, and speaking aloud to our 

beloved-deceased that we love them and remember 

them are acts of faith. 

The Family Therapist David Kessler has a list of ten 

things you can do when you are grieving. 

1. Take a walk 

2. At bed�me, name three thing you did today 

3. Engage in the bigger world for 30-60 minutes a 

day 

4. Send your love to the deceased 

5. Distract yourself 

6. Talk about your loss with someone else 

7. Recognize that something in your life con�nues 

8. Do something nice for yourself 

9. Write down three things you wanted to do 

before they died 

10. Do something for someone else 

*You can learn more at Grief.com or look for books 

wri�en by David Kessler 

Presbyterian Homes & Services has an online support 

group that is led by Chaplain Jenny Schroedel.  Please 

reach out to her at jschroedel@preshomes.org if you 

would like to be part of a virtual-zoom support group. 

Praying that our ever loving, ever gracious God will be 

your tender shepherd and sacred companion all of 

your days. 

Pastor Ane K Fitzgerald, Chaplain 
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H armony River is working towards 

implementa�on of the Interna�onal 

Dysphagia Diet Standardiza�on Ini�a�ve (IDDSI) 

diets, which will replace our current Na�onal 

Dysphagia Diet guidelines. IDDSI was founded with 

the goal of developing standardized terminology 

interna�onally with defini�ons to describe texture 

modified foods and liquids used for individuals of all 

ages, in all care seXngs and across all cultures. Many 

hospitals and care facili�es have already made this 

transi�on and Harmony River now will be 

transi�oning to IDDSI as a standard of best prac�ce.   

If you or your loved one is on a so(er diet or 

thickened liquids, this change may affect what is 

currently offered at meal�mes and snacks. In 

prepara�on for this transi�on, a Speech Language 

Pathologist will be re-evalua�ng residents currently 

on mechanically altered diets. They will then 

determine what IDDSI diet level best meets the 

resident’s needs based on their current diet order 

and swallowing ability. There may be instances in 

which an individual can no longer have a food/

beverage item on their diet that used to be allowed 

or now can have an item that was not allowed.   

We are excited about this upcoming change so that 

we can con�nue to best serve our residents. 

The transi�on will take place September 26 to 

coincide with our new fall menu cycle.   

If you are looking to further educate yourself on 

IDDSI, there are many tools available for free 

on h�ps://iddsi.org/ .  

“Autumn is the season that teaches us that change 

can be beau�ful!”  

Pam Wolling RN, Clinical Administrator  



Harmony River 

Life Enrichment 

Happy fall to you all! 

The summer went by so quickly, seasons change, 

and �me goes by. The residents had a fun filled 

summer!  Here is some of what we have planned 

and presented:                                                                                                                    

We enjoyed special music on the pa�o each 

summer month. We had a wonderful block party. 

It was held indoors due to extreme heat and 

humidity. We had the community room decked 

out in a baseball theme and music by the Country 

Fried Grubers! We had several residents vote by 

absentee ballot here for the primary elec�on and 

will offer the opportunity for them to vote in the 

general elec�on also.  

We had several residents enter art and cra( 

projects at the McLeod County Fair, showing the 

results of their talent and hard work at a County 

Fair Display featuring a variety of items brought 

by staff to showcase the county fair experience!                                                                                                                               

The residents enjoyed a peXng zoo and a fun Fall 

Fes�val featuring games, a fall cra(, treats, and a 

scarecrow contest.                                                                                                                                                       

We were happy to win first place in a Facebook 

contest featuring a lighthouse pain�ng event! 

Thank you to all for your “likes,” “loves” and 

shares!  Our department was awarded with $100 

to put towards our art/cra(s budget!   

Con�nued in next column.  
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F amily/ Caregiver Demen�a Support Group is 

held in conjunc�on with Lutheran Social Services 

at Peace Lutheran Church in Hutchinson or via zoom 

at 3:30 -  4:30 p.m. on the second Thursday, monthly. 

If you have ques�ons, contact at Pam Radunz  320-

484-6004. 

Family Support and   
Dementia Education  

The season ahead will provide opportuni�es for 

special Christmas events and programs, including 

a Ladies Christmas Tea and a Men’s special event 

with a hun�ng theme. Watch the calendars for 

more program informa�on.  Call Julieann at 320-

484-6097 if you have any sugges�ons or 

ques�ons.                                                                                                                   

Blessings from the Life Enrichment Department 

Life Enrichment, continued 



Aegis Therapy 

S oon the Minnesota weather will be changing. 

Once the snow starts to fly many people tend 

to stay indoors more due to wind, ice and 

snow.  Physically we need to keep moving to 

maintain our mobility and strength.   

We also need to con�nue to exercise our 

brains. Many of us do not think of our brains as 

an organ that needs regular care and 

a�en�on. We forget that our brain is like our 

heart, lungs, and muscles and that it is beyond 

our control or influence. However, it requires 

regular exercise too.  

Why is exercising our brain important? Like our 

muscles, our brain requires regular exercise. 

Exercising your brain helps maintain and improve 

brain func�on. It can improve your memory, 

mental capacity and help prevent and slow 

cogni�ve decline. When cogni�ve skills 

deteriorate, it becomes harder to maintain 

overall health and manage day to day 

ac�vi�es.  When an older person is no longer 

“with it,” it makes communica�on difficult.   

How to exercise your brain? Turn off the TV and 

put away your cellphone. Exercise for your brain 

should be a minimum of 15 minutes every day.    

There are many ways to exercise your brain 

however find someone that you like to do. Ideas 

include doing crossword puzzles, word finds, 

Sudoku games, jigsaw puzzles and other games 

including chess, checkers, and playing card 

games.    KniXng, croche�ng and other cra(s 

also are beneficial.     

Take �me to work on your whole body including 

your brain when the snow is flying! 

Denise Hanson PTA/CLT/DOR 

Aegis Therapies 

Harmony River Living Center 

612-432-5700 
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Harmony River 
1555 Sherwood St. SE 
Hutchinson, MN 55350 
 
320-484-6000 
HarmonyRiverLiving.org 
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Presbyterian Homes & Services is a 
nonprofit organiza�on and an equal 
opportunity employer serving older 
adults through community services, 
housing, and health care.  

Gratitude, Endurance and Hope 
A message from Dan Lindh, President & CEO 

I saiah 33:6 “He will be the sure founda�on for 

your �mes, a rich store of salva�on and wisdom 

and knowledge; the fear of the LZ[\ is the key to  

this treasure.” 

We are grateful for your trust, support, prayers and 

understanding. 

Together, we are facing significant workforce issues, 

and we are experiencing a rate of rising costs unseen 

in nearly 40 years. Staffing shortages, economic 

uncertain�es and supply chain problems have tested 

our ability to provide services while also requiring us 

to pass on uncomfortable rate increases. We are 

con�nuing to make every effort to be good stewards 

in this challenging environment while focusing on 

delivering quality care and a wide array of services. 

God has put into our minds a sense of past and 

future, but we do not know what the days ahead 

bring. We have hope that through endurance and 

taking steps of faith, we will move from the “order” 

of pre-Covid through the “disorder” of Covid and 

workforce shortages to a “re-order” that will follow. 

In these �mes of uncertainty, we recognize the 

certainty of God’s blessings and faithfulness.  

We believe that these challenging �mes provide a 

fer�le environment for change, and we have hope 

for a more stabilized environment in the future.  

We are commi�ed to fulfilling our mission of 

honoring God by enriching the lives and touching the 

hearts of older adults and everyone who is part of 

our ministry.  

We will con�nue taking steps of faith into an 

uncertain future – together.  

Romans 15:5-6 “May the God who gives endurance 

and encouragement give you the same aXtude of 

mind toward each other that Christ Jesus had, so that 

with one mind and one voice you may glorify the God 

and Father of our Lord Jesus Christ.”  


