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Happy summer from all of us at Harmony River Living Center! 

A 
s we enjoy brighter and warmer days, we also look forward to other exciting changes at Harmony 

River. After being cooped inside for much of the winter, we’re eager to gathering for outdoor 

activities, bonfires, picnics, or simply basking in the sunshine. One very exciting addition to Harmony 

River, for which we have been wishing for years, is an extremely sturdy permanent shade structure for our 

south patio. This area gets very warm during the summer months and shade is often needed to replace patio 

umbrellas which are susceptible to wind damage. Construction began this spring. The structure was purchased 

through many memorial donations made to the PHS Foundation and Harmony River Auxiliary. 

Speaking of the PHS Foundation, one of the questions I often receive from residents and family members is, 

“What can I do to recognize a staff member for the great work they do? Can I give them a thank you gift?” 

Residents and family members are discouraged from providing a gift to a single staff member. Instead, my 

recommendation is to nominate that individual as a “Shining Star.” By honoring a staff member as a Shining 

Star, you are saying “Thank You” to someone who made a difference in the service or care they provided. The 

staff member being recognized will be notified that a monetary gift was made in their honor and will receive a 

special pin. In addition, they will be recognized in our internal communication as being a Shining Star. Any 

donations that are received in honor of our Shining Stars will be used for employee recognition events and 

functions. If you would like to participate in making a gift, you can pick up a Shining Star brochure and 

envelope at the front entrance reception desk.   

We continue to be grateful for any gifts received that allow 

us to recognize our employees or make improvements to 

Harmony River! This helps us honor both our employee 

promise that “employees are the most important resource 

in our ministry…. We are committed to an environment 

where employees are valued and empowered to make a 

difference,” along with our mission, “To honor God by 

enriching the lives and touching the hearts of older adults.”  

With deep appreciation, 

Luke Krueger 
Campus Administrator  

A Note from Our Administrator 
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our residents' diets. For example, we will be 
offering new high-fiber delicious snack choices 
on the afternoon snack carts as well as trying high
-fiber juices to decrease the use of bowel 
management medications and reduce 
constipation.  

We have been introduced to a product called 
Banatrol, made by Medtrition, when a resident is 
having loose stools. If necessary, our Registered 
Dietician can order with consent from family/
resident. We have seen incredibly good results 
using this natural product containing banana 
flakes and prebiotics.  

It is better for our 
residents if we can use 
fewer medications. 

Kay Kivisto, RN    
Clinical Information 
Specialist  

Facebook 

T he most viewed post this quarter on 

Harmony River’s Facebook page was  

Penguin fun in the cold!  A penguin craft 

project. This post reached 1501 people. It had 

views  from all around the surrounding local 

communities and nine different countries.   

Please continue to view our 

posts and encourage others 

near and far to “Like” us  

on Facebook! 

STREAM 

W e have fully incorporated our new bladder 
scanner into use. The scanner is used at 

the bedside using  ultrasound technology to 
assess if a resident has residual urine in the 
bladder after voiding, urine retention, fullness of 
bladder, etc. All the nurses have received 
training to use it effectively. This tool gives us 
additional information related to our residents’ 
bladder health and needs. 

We are continuing to meet our goals for 
STREAM assessments using “smart briefs” and 
the Actiwatch to design individual toileting 
programs for our residents. We are getting new 
4G loggers for the Tena Identifi Briefs, as 3G is 
phased out.  

This quarter our focus is on diet and nutrition.  
We have learned so much about the lack of fiber 
in American’s diets.  Statistics show 90% of 
women and 97% of men do not get the daily 
recommended intake of dietary fiber. STREAM, 
Life Enrichment, Culinary and Nursing are 
brainstorming ways to introduce more fiber into 
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Volunteer Update 

Aegis Therapy 

W e have some volunteers back in the building helping with Bingo on Mondays mornings, 
delivering the mail Monday thru Friday, and helping escort residents to the beauty shop on 

Tuesdays and Thursdays. Each volunteer is tested for COVID before they begin their shift. 

The Harmony River Auxiliary donated $5,000 to purchase 2 large comfortable wheel chairs. In 
addition, they also donated $6,000 to pay for the lights around the building this past Christmas. 

We had seven 3M volunteers who qualified for the 3M  
match of $500 each.   

Thank you to all our volunteers and Auxiliary members! 

Happy Summer! 
DeDe Schaefer , Volunteer Coordinator  

D iabetes affects 20.8 million Americans, or 
seven percent of the population. Therapy has 

a role with patients with diabetes.    

We are able to complete cognitive assessments to 
determine the following: 

• Can a resident manage their own diabetes 

• Development of an exercise program within 
safe medical ranges for patient 

• Assess for loss of sensation associated with 
diabetic neuropathy as loss of sensation can 
impede functioning 

• Safety with cooking and bathing  

• Assess falls prevention associated with 
sensation changes in legs.    

Physical activity is important in prevention and 
management of diabetes. For individuals with 
diabetes, it is important to perform cardiovascular 
and strengthening exercises to improve blood 
sugars, assist in weight management and reduce 
the risk of cardiovascular disease.    

To gain some health benefits, physical activity 
should be performed at least three days per week 
and with no more than two consecutive days 
without being physically active. 

Strength training should target all major muscle 
groups while ensuring resistance exercises are 

perform correctly.  If one has complications due 
to diabetes, consider checking your blood glucose 
prior to exercise. Talk to you doctor specifically 
to your own health concerns.     

Things to consider:  

• Exercise with caution if blood glucose values 
over 250mg/dl without ketones present.   
With ketones present, you should not  
exercise vigorously.   

• To prevent hypoglycemia, add carbohydrates 
when your blood glucose is less than 100 mg/
dl. If you have peripheral neuropathy, 
consider non-weight bearing activities.    

• Cardiac testing is recommended for patients 
with autonomic neuropathy.    

• There are no specific precautions for patients 
with retinopathy or microalbuminuria; 
however, consult your doctor prior  
to exercising.    

• Always consult your doctor with any medical 
diabetes concerns. 

Denise Hanson PTA/DOR 
Director of Rehab  
Aegis Therapies 
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Life Enrichment Update 
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God’s blessings to you, 
We have been planning and presenting more large 

group activities, special events and socials 

including our Winter Wonderland Fun Day, 

Casino Event and new Game Show activities. We 

are also working towards getting local community 

churches back to leading church services and 

communion. We have seen larger numbers of 

residents attending activities in the recent months. 

This is wonderful news.  After two years with so 

many changes and adaptations to our activity 

programs, we are starting to feel more “normal.”  

Whatever that currently means, we are thankful 

for the patience of our residents and staff. 

We have news about a new peer support and 

mentoring project called 

Java Group Programs that 

will be implemented 

throughout the next several 

months at Harmony River.  

Included are three programs:  Java Music Club, 

Java Memory Care, and Java Music Mentorship. 

We have started the Java Music Club where a 

group of residents get together and build 

relationships through weekly topics, familiar 

music, quotes and questions that everyone has a 

chance to answer. It is a peer support program 

targeting social isolation. It provides an 

opportunity for friendships to build and 

strengthen and encourages members to give 

emotional support to each other. Studies have 

shown a 60% increase in participation among 

those who had been socially isolated, 15% 

reduction in loneliness and 30% reduction  

in depression.   

More detailed information to come on the other 

two Java Group Programs. 

This evidence-based tool has been approved and 

provided through a grant from Minnesota 

Department of Health.  All Metro PHS long-term 

care centers are participating in this exciting 

opportunity. We meet weekly in Wooded Glen at 

this time and will be adding this to Hillside Bend 

in the coming months and other neighborhoods in 

the future.    

At the time of writing this, we are unable to 

invite/welcome family members to our programs/

activities. Our administrator, Luke Krueger, will 

keep you informed in his updates. 

Julieann Knutson and the Life Enrichment Team 

Culinary Comments 

W e are pleased to announce that the new 

Spring/Summer menu began on 

Monday, March 21. We have added some new 

items and kept some of the old goodies the 

residents enjoy too!  

Thank you, 

Nutrition &  

Culinary Services 



Chaplain’s Thoughts 

H armony River is now open for family visitation 
so it is a good time to come in and spend time 

going through your loved one’s apartment or suite. 
Spring cleaning feels good and clears the clutter, 
helping to prevent falls.  

• Go through clothing. Is anything worn, ripped, or 
needing repair? How is the size? Too long 
clothing can be a trip hazard. Loose fitting 
clothing can get caught on protruding objects. 
Rotate warmer wear with lighter items for the 
changing weather. Organize the closet so things 
are in easy reach.  

• Look at footwear. Are the shoes or slippers worn 
or do they need a new pair? Appropriate footwear 
can prevent slips and falls. A good solid base 
helps keep balance.  

• Look at the walker. Are the tennis balls worn? If 
so, let us know, we will have them replaced. How 
about the rubber tips on the quad cane. Do they 
need replacing? Family members are our great 
eyes and ears to see things!  

• Go through the piles of newspapers, mail, 
catalogs, junk that has been collecting. Clear out 
this “catch-all” space to prevent falls.  

• Take out the Christmas decorations made by 
grandkids and help them in calling the kids for 

Life is a journey. May you have a "Buen Camino." 

O ver the centuries, Christians have walked three 
historic pilgrimages: Jerusalem and the Holy 

Lands, The Way of St. James or the Camino de 
Santiago in Spain and Rome. 

Pilgrimage can begin by choice and 
intention. Sometimes one is made a pilgrim by 
circumstances.    

In the Midwest we might make a small pilgrimage by 
visiting a place that is holy or sacred in our family 
history. The church where we were baptized, 
confirmed or married might be a pilgrimage site. The 

cemetery where our loved ones are buried can be 
sacred space. For others it might be a campsite, farm 
field or woodlands where we felt close to God and 
prayers flowed easily. 

Whatever lies ahead for you this summer, walk 
slowly, take in the view, pray and find a good travel 
companion. Every pilgrim and pilgrimage are 
unique. All are holy.   

Wishing you great blessings, 
Pastor Ane Fitzgerald 

Call today for information or to schedule a personal tour,  320-484-6000 
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more seasonal items. What a wonderful way to 
make a family connection.  

• Spend the time reminiscing about home, 
cleaning projects, what jobs were well liked and 
which ones were just a chore? Studies have 
shown that social participation and interaction 
can improve the mood and reduce fall risk.  

• Look at the pictures around the room. Are they 
the beloved ones you want to stay there, or do 
you have some updated family photos to 
brighten the space? Helping residents recognize 
their space brings peace and comfort.  

• Try not to move furniture around in the 
resident’s living space. They often know just 
where something is and have patterned their 
movements to this arrangement. Moving a 
recliner chair or bedside table can create an 
unintentional fall situation. Make sure to have 
room for walker or electric scooter movement. 
Keep a clear path.  

Kimberley Schumann RN, Supervisor 
Infection Control and Prevention Specialist 

Wellness Corner 
Spring cleaning to reduce fall risk 
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F amiliar faces and staffing challenges – we are all in this together! With total transparency here is what 

we have seen in the last two-plus years: 

• The positions that we need to hire for in nursing and culinary quadrupled while applications 

ground to a halt. 

• Of the few applicants that did apply, greater than 50% failed to show up for interviews and never 

returned calls. 

• Our staff retirements quadrupled with several unexpected early retirements adding to our number 

of growing openings. 

• Some staff with school-age children or aging parents found that they had to stay home where 

their personal need was the greatest. 

• Still others succumbed to the COVID unemployment surge. 

THANKFULLY, 177 of our current 230 staff  have “stayed the course” and hung in there for at least two 

years to care for our most vulnerable population. We cannot say thank you enough for their dedication and 

perseverance. Though everyone is experiencing mask, safety glasses and testing fatigue, we applaud and 

commend each one of them. 

As we aim to grow back staffing numbers, here are some of the things we have implemented to 

complement our open position options: 

• Harmony River, as part of Presbyterian Homes & Services, works with the International Personnel 

Recruiting of the Philippines, ltd., aka IPR program, to secure 42-month contracts for register nurses 

and their families to help fill the void with staffing vacancies. Since 2018, Harmony River has 

employed Filipino nurses and some of their family members to care for our residents. 

• FLEX scheduling: we offer the options for full or part time flexible scheduling for those healthcare 

workers that cannot commit to a Core Block schedule. This often is an option that works well for 

families that are trying to avoid daycare costs. There are options for afternoon or night shifts during the 

week and day shift on weekends. 

• WOW (Work on Weekends) program is a six-month contract to work two shifts every weekend and get 

paid 1.5x/hour for the weekend shifts. Weekly hours are at straight time. 

• Pick up bonuses for hard to fill hours are available in a step program for full and part time staff. 

• Cross training staff to work in nursing, culinary, reception, activities has also been a blessing to fill in 

where needed. 

• We worked with our local high school and offered nursing assistant clinicals to support their college- 

prepared offerings, hosting 24 students with opportunities for employment now or this summer. 

Continued on next page. 
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• Welcomed retirees back into the workforce to cover reception and culinary vacancies. Resident family 

members that came in to support in less restrictive areas with the bonus of being close to their  

loved ones. 

Everyone is welcome – stop in and inquire about positions that 

would fit your schedule or go to www.preshomes.org and search 

Harmony River Hutchinson. We would love to work with you! 

Pam Wolling RN, Clinical Administrator 

T hroughout the pandemic to the present, we have 

celebrated our staff in many ways. With donations to 

the Employee Recognition Team, we have provided treats, 

given gifts, enjoyed dress-up days, pumpkin carving 

contests, gingerbread decorating contests and most recently 

had a t-shirt contest. 

Look for opportunities to buy one for yourself! 

 

Here is a small listing of the fun giveaways we’ve done! 

Staffing Update Continued... 

Celebrating Our Staff 

• Long sleeve t-shirts 

• Yeti mugs 

• Gift cards 

• Qdoba & nachos 

• Pretzel 

• Fruit 

• Domino’s pizza 

• Valentines heart box 

• Christmas week activities 

• Nursing Home Week 
activities 

• Culvers ice cream 

• Food trucks 

• Popcorn and pop 

• Pies, cookies, brownies 

• Little Debbie snacks 

• Bottles of water with  
flavor  mix 

• Granola bars 

• Mixed candy 

If you are interested in 

making a donation to the 

Employee Recognition Team, 

contact any Harmony River 

Leadership staff member. 



Harmony River is affiliated with 

Presbyterian Homes & Services, a 

nonprofit organization and an equal 

opportunity employer serving older adults 

through community services, housing, 

and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

Postmaster: address correction requested 

1555 Sherwood St. SE 

Hutchinson, MN 55350 

320-484-6000

www.harmonyriverliving.org

Does a PHS employee stand out for you?  
Nominate one or more for the 2022 CROSS Awards 

W e are pleased to announce that nominations are open for the 2022 Presbyterian Homes & 

Services (PHS) CROSS Awards! Launched in 2019, these awards recognize individual 

employees for going above and beyond expectations as they embody and extend our values. 

Over 7,000 employees serve PHS. They make us proud through the dedication, compassion and 

excellence they demonstrate every day. That is why every employee is eligible for nomination by 

residents, coworkers or friends for the ways in which they live out our CROSS values. 

Five recipients will be awarded for demonstrating exceptional work in one of five PHS values: 

 Christian Ministry

 Ready and Engaged People

 Operational Integrity

 Service Excellence

 Stewardship

Which employees stand out for you? The nomination form, which can be opened 
using the QR code, provides instructions on how you can nominate them for one of

the five value-based awards. Nominations are due August 1, 2022. Award 

recipients will be honored in November 2022. Please complete and return the form 

to the reception desk. You can meet past CROSS award recipients by visiting 

www.preshomes.org and searching for “CROSS award.”  


