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Christmas Memories 
Pastor Justin Lundberg 

C hristmas is rapidly approaching. I have forgotten most of the gifts over the years, but I 

have fond memories of family and friends. Let me share a few: 

The Lundberg family never celebrated Christmas Day at home. Christmas Eve morning, we 

drove three hours to celebrate with my mom’s extended family. Christmas Day morning, after 

opening our stockings, we drove three hours to celebrate with my dad’s family. Then we drove 

home five hours on the 26th. The annual routine is engraved into my memory as one big blur 

covering multiple years. One consistent thought is my dad packing the station wagon, inside 

and out, full of kids, presents, and emergency snowstorm necessities. I am grateful for my dad’s 

influence and sacrifice in my life. 

One year my sister wrapped a 6” square package and dared me that “You will never guess it!” 

Challenge accepted. I had nothing by sound or smell, which left only sight. One late night, I 

secretly opened the gift to take a peak. Then I rewrapped the present and placed it under the 

tree. When the day came to open it, I proudly announced, “I think it is a troll on snow skis.” 

You can imagine the response of both my sister and parents. We laugh more about it now than 

she did that night. That troll is in my office today as a reminder of my fantastic and loving 

sister. (I confess this story incriminates myself, and I do not condone my behavior.) 

I also remember the first Christmas of my first child. My parents were still making their annual 

trip, but I had begun celebrating Christmas with my in-laws on Christmas Eve. My wife and I 

felt burdened to make the drive on Christmas morning despite the distance. Because of the work 

schedule, we knew we would need to turn back around and drive home that same night. Nine 

hours in the car with a 4-month old baby to see family for three or four hours did not seem very 

efficient. Christmas day, we took the only picture I have of Grandpa holding one of my kids. 

Grandpa, quite unexpectantly, died the next day, but I will never forget his last Christmas. 

Please stop me in the hallways to tell me your favorite Christmas memories. 

Focus on the people God brings into your path this Christmas. Enjoy the memories you are 

making. Take time to contact a family member even though distance prevents you from meeting 

in person. May God bless you and your family this holiday season. 

Merry Christmas! 
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Your Great Gifts 

T his year has shown – yet again – that all 

gifts make a difference. If a gift is 

personally meaningful to you, it is every bit as 

meaningful to your PHS community. Thank 

you! 

We continue to pray for your protection and 

peace of mind. Your friends, neighbors and 

employees appreciate and care about you. 

Thank you for keeping your community close 

to your heart and in your prayers. 

Some helpful reminders for you: 

Give direct 

Rest assured that if you give directly to PHS, 

100% of your donation goes to where you 

direct it, like to a fund at your community. 

Your friends and neighbors 

Gifts to greatest needs, resident benevolence 

and spiritual life are needed and used. 

Employees serve 

Many want to show gratitude to employees. 

You may direct your gift to employee 

appreciation, employee education assistance 

or employee hardship. 

Tributes 

This is a wonderful time to make a tribute gift 

In Honor or In Memory of a loved one or 

friend. 

A note about timing: Some gifts take more 

time to complete. If your year-end giving 

plans include gifting stock or a qualified 

charitable distribution from your IRA, please 

know that these gifts take time for brokers or 

“Hey Guys, Hey !!” 
From your friendly desk lady… 

~Miss Stacey 

Q: What shall I do with my Terrace  
Emergency Pendant?  

A: Please remember to turn in your 
emergency pendants to the front desk.  
The pendants are no longer activated.  

Q: Will we be reactivating Family Fobs 
A: We are unsure when family fobs will be 

reactivated to use on the front 
door.  Please have your family member 
hang on to their fob; our hope is to 
someday reactivate.  

Q: Where can I meet with my visitor(s)? 
A: Please remember visitors are welcome.  

At this time, we request all visits take 
place in the residents apartment.

advisors to process. If you need assistance, 

please call the Presbyterian Homes 

Foundation at 651-631-6408 or 651-631-6418. 

Thank you for all you do to make your PHS 

community great. May your Christmas season 

be filled with much love! YOU are special to 

your PHS community! 
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P resbyterian Homes & Services (PHS) and 

Highland Ridge have been working on 

creating a new resident handbook. We hope 

to have the handbook finalized, printed and in 

your hands this month. We will begin 

highlighting some of the topics each month in 

this newsletter. This month we feature two 

topics: Employee Gift Policy and Holiday 

Decorations 

Employee Gift Policy 

Employees and contracted employees of PHS 

and its affiliates are not allowed to accept gifts 

or tips from residents or their families. 

Receiving gifts from residents or family 

members could make you or your family 

members feel that they need to give gifts in 

order to receive better care, or that employees 

are taking advantage of residents. Therefore, 

as a condition of employment, staff of PHS 

are not permitted to accept tips or receive 

gifts.  

However, we realize that residents have a right 

to exercise their own choices and may wish to 

acknowledge a specific service or individual. 

If you do wish to recognize an employee for 

outstanding work, we ask that you share your 

appreciation with a word of thanks, a card, or 

consider recognition through the PHS Shining 

Star program.  

If you wish to share a monetary gift with our 

community, it can be designated to our 

Employee Appreciation Fund or to support 

. . . New Resident Handbook  

other needs of the community and/or residents 

with financial needs. Please see management 

or call the Foundation office at 651-631-6418 

for more information. 

Holiday Decorations 

The use of any natural green trees or wreaths 

is prohibited in individual apartments, 

hallways, decks or patios and common areas. 

Flame resistant artificial trees and greenery are 

permitted. Only U.L. approved tree lighting in 

good repair may be used. All holiday 

decorations that are outside the apartment 

(hallway, decks, patios) and visible to others, 

should be put up no sooner than 45 days prior 

to the holiday and removed within 30 days 

after the holiday. 

  Mandy Steckly 
  Director, Resident Services 
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The Award Goes To…  
Employee Interviews with Victoria Hadley 

E ach year Presbyterian Homes and Services 

holds their annual C.R.O.S.S awards. 

Based on our stated values, the acronym stands 

for: 

· Christian Ministry - Reflects the Love of God 

· Ready and Engaged People - Create 

ownership and utilize strengths 

· Operational Integrity - Do what we said we 

would do 

· Service Excellence - Create an exceptional 

customer experience 

· Stewardship - Optimize resources and  

expand ministry 

This is the third year that Presbyterian Homes & 

Services has given out these awards. Only one 

employee receives an award in each value 

category out of over 7,000 employees, with 

500+ nominations; it is a huge deal! Highland 

Ridge was honored to have 13 nominations 

from residents, staff, and families.  

This year, co-workers nominated an employee 

who has served our community for the past nine 

years in the care center. This nominee was 

recognized in the category of, “Ready and 

Engaged People,” meaning the employee helps 

live our values by creating an environment of 

teamwork, has taken opportunities to learn and 

grow and represents PHS is all that they do. The 

employee was nominated by other employees 

for her flexibility, range of experience and 

readiness to spring into action. This person helps 

to provide tremendous care for our residents and 

inspires teamwork. 

It is my pleasure to announce to you this 

year’s recipient - Tiffany Radnich! 

Tiffany started Highland Ridge in October 2012 

as a CNA. She has continued to learn and 

develop herself, now working full-time in the 

care center as a Medication Assistant.  

Tiffany is someone others look up to and go to 

for help and advice. She was humbled by the 

fact that the company chose her to win and even 

stated that there were several other team 

members that were equally deserving of  

this award.  

Tiffany is a rockstar and a model for all other 

staff! She is quick to respond to staff and is 

always willing to lend a helping hand. She has 

proven to be a flexible staff member willing to 

help wherever she is needed, whether it be 

working directly with residents to shifting 

priorities quickly and helping pass meds at a 

moments notice. We are beyond blessed to have 

Tiffany be a part of a great group of employees 

working with our residents daily.  

Congratulations Tiffany on winning such a 

well-deserved award! 



Call today for information or to schedule a personal tour: 319-668-3800 

 

Highland Ridge has the following openings: 

Vista (assisted living) 

One Bedroom “Jasmine” 595 sq. ft. 

Two Bedroom “King Rose” 980 sq. ft. 

To view available floor plans, please visit  

www.highlandridge.org or call Victoria Handley  

at 319-668-3800 
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O peration Christmas Child demonstrates 

God’s love in a tangible way to children 

in need all around the world. 

“Let the children come to Me; do not hinder 

them, for to such belongs the kingdom of 

God.” Mark 10:14, ESV 

Using our own shoeboxes and a few colorful 

preprinted ones, nearly 20 residents and staff  

filled 91 boxes with lasting gifts for children 

to enjoy and store other cherished items.  

Each child will receive a medium to large 

"wow" item such as a soccer ball with pump 

or stuffed animal, other fun toys, hygiene 

items, and school supplies.  

The mission of Operation Christmas Child 

asks of us to, most importantly, Pray. “Pray 

without ceasing" (1 Thess. 5:17) for the child 

who will receive your shoebox gift.  

Operation Christmas Child 2021 
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100 Village View Circle                        

Williamsburg IA 52361  

 319-668-3800 
www.highlandridge.org 

Presbyterian Homes & Services is a 
nonprofit organization and an equal 
opportunity employer serving older 
adults through community services, 
housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

The light of Christ shines through us 
The true light that gives light to everyone was coming into the world.” ~ John 1:9 

A s the darkness of winter enfolds us, the 

beautiful lights of the Christmas season begin 

to shine in our communities. Their radiance reminds 

us that Jesus Christ is the Light of the World. The 

Gospel of John proclaims, “The true light that gives 

light to everyone was coming into the world.” (John 

1:9)   

Christmas also shines light on acts of good will, 

reminding us that we are called to share the light of 

God’s love, revealed in Jesus, with one another 

every day. Jesus taught his followers to “…let your 

light shine before others, so that they may see your 

good works and give glory to your Father in 

heaven.” (Matthew 5:16)  

Jesus’ words shape Christian ministry at PHS all 

year long. Our mission to honor God by enriching 

the lives and touching the hearts of older adults is 

grounded in the belief that God’s love is revealed to 

us in the light of Jesus Christ and we, in turn, are 

called to reflect this love and light in everything  

we do.  

Every resident, volunteer, employee, family 

member, donor and friend of PHS is invited to carry 

this light in an environment where serving one 

another and the world is encouraged and 

appreciated. We faithfully honor God when we 

serve and God faithfully blesses us by calling us to 

service that bears love and compassion. 

God’s light in Jesus shines brightly at Christmas to 

remind us that we are loved and capable of loving  

in return, and that together we can cultivate 

communities of care where Christ’s love shines  

within and among us. 

May the light of Christ’s love shine on you and 

yours this Christmas and throughout the year ahead. 

  Merry Christmas!  

Postmaster: address correction requested 


