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Please Welcome Pastor Lundberg ! 
Brian Phillips, Campus Administrator 

I  would like to introduce our new Campus Chaplain, Justin Lundberg, who will be officially joining 

us on August 16. Justin and his wife Jeri live here in Williamsburg and they have four children. He 

grew up in Iowa City and graduated from West High and then attended the University of Iowa where 

he graduated with a degree in Management Information Systems. Justin also has a Master of Arts 

degree in Religion from Faith Baptist Bible College & Theological Seminary and is wrapping up his 

Master of Divinity degree from there as well. 

Justin began his career in IT and worked in various network administration roles until he answered 

God’s call to become the Pastor of First Baptist Church in Norwalk in 2009, He served that 

congregation for approximately 3 years. He also had served as a Deacon, Sunday School Teacher and 

Treasurer over a 13 year span prior to answering God’s calling to lead that congregation. Justin’s 

journey into the ministry took him through various seasons of life, and I believe you will enjoy 

hearing Justin share his story with you as he begins to learn your stories. 

In 2015, Justin and Jeri relocated their family to Williamsburg so that Jeri could accept a position in 

the Department of Internal Medicine at the University of Iowa Hospitals and Clinics. Justin’s wife Jeri 

is a Williamsburg native and Jeri’s parents are current residents here at Highland Ridge. Justin’s 

daughter Jessica worked for Highland Ridge as a server and then completed an internship at Highland 

Ridge as a part of her training to become a registered dietician. 

Justin and his family are active members of Harvest Baptist Church here in Williamsburg where he 

serves as an adult bible study leader. He recently served as a volunteer overnight chaplain at St. 

Luke’s Hospital in Cedar Rapids. He volunteers his time to serve the Lord in many ways and is 

seeking opportunities to partner with global missionaries.  

Justin will be a great addition to our ministry here at Highland Ridge and we are very excited about 

the gifts he will bring to our ministry.  

 

Please join me in welcoming Pastor Justin  

to Highland Ridge! 
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Who is your Shining Star? 

D id you know that there is an easy and 
meaningful way for you to show your 

appreciation to an employee who has 
delivered exemplary service to you? There is! 
It’s called Shining Star. 

PHS employees are honored to serve you. 
Many people participate in your daily service 
and care. Some staff play a highly visible role, 
like resident assistants, servers, housekeepers 
and nurses. Others, like those who work for 
culinary or environmental services, generally 
work behind the scenes to ensure that your 
needs are met. 

Your gift, their recognition 

Shining Star envelopes are available at your 
community. Please check with your 
receptionist or campus administrator for an 
envelope. You may use it to make a gift to 
your community in honor of service, care, or 
an act of kindness that you received from your 
Shining Star. You can honor one staff member 
who will be notified that a gift was made in 
their honor. The staff member will receive a 
special pin and a thank you letter about the 
recognition. Most important, your Shining 
Star will experience a great sense of pride 
knowing that the service, care, or act of 
kindness has left a positive impression on you. 

Your gift helps your community 

Your charitable, tax-deductible gift is a 
thoughtful way to express your appreciation 
for exceptional service, care, or an act of 
kindness that you have received from one of 
the staff. Your gift will be directed to the  
“Where the Need is Greatest Fund” for your 
community’s use. 

“Hey Guys, Hey !!” 
From your friendly desk lady… 

~Miss Stacey 

Do we take credit cards for payment, 

i.e., gift cards, salon cards etc.?

Sorry,  no not at this time.  

Can you tell me the Williamsburg 

Post office phone number?

319-668-1860 

The Foundation is happy to help you, too. 
Please call the Presbyterian Homes 
Foundation at 651-631-6105, 651-631-6418 or 
651-631-6408. Thank you for identifying 
your Shining Star – this is the perfect time 
to thank them! 
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H appy August residents! It’s your friendly 

front desk lady Stacey here! As we enjoy 

the summer and revisit our residential 

Maintenance On-Call service guidelines, we 

also want to remind you of the importance of 

our on-call services. We have appreciated your 

calls where you’ve expressed your needs and 

asked great questions. We are here to service 

you in the best way that we can. Yet, we  

must also inform you of the goals for  

on-call services. 

Our maintenance emergency phones are 

designed to assist you with any immediate and 

urgent needs you may have. For example, if 

your fire alarm battery is out, or if it continues 

beeping without cause, we are available for 

you to call and we will do our best to solve 

this issue immediately. If you are having 

plumbing issues and require assistance, please 

give us a call and we will work to solve that 

problem as soon as possible. If you are having 

electrical issues, A/C problems, call our line 

and we will have a maintenance worker come 

on the scene to help you. In an emergency, 

we are one call away. 

We must also inform you that other issues, not 

classified as emergencies, don’t meet the 

criteria to require the on-call emergency 

phone. We ask that you refrain from calling 

the emergency phone for non-emergency 

situations. For example, if you are having 

problems with your television or have 

problems or questions regarding newspaper 

deliveries, that is not sufficient reason to use 

the emergency phone. We are still eager to 

help you to solve those problems and you can 

always come to talk to me or one of our 

friendly helpful staff members at the front 

desk for any non-emergency needs.  

It’s critical that we leave the on-call 

emergency phone open for those residents 

who urgently need assistance. We also want to 

respect our maintenance department that 

needs to be ready and available to respond for 

those emergency situations.  

To be a good neighbor and to be kind to our 

maintenance department, we ask that you only 

use the on-call phone for emergencies. If 

you have any further questions about what 

qualifies as an emergency or a non-

emergency, please ask and we can clarify. 

Know that for your emergency needs, we are 

only a call away. For your non-emergency 

needs, we are still here to help in whatever 

way we can. We thank you for your time and 

attention to this matter and hope that you have 

a beautiful and blessed day.    

Stacey Cannon, Administrative Assistant        
Derek Brenneman, Maintenance Director 

 

One Call Away… 
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The Butterfly Quilt 
An interview with Alice Heitshusen  

W e all have things that we wish we would have 

done, a story or talent we wish we would have 

shared or taught someone. We think to ourselves, 

“One day I will get to that project,” but that day never 

seems to come, and memories get stored in a box in 

the back of a closet. While this is how our story 

begins, luckily, it’s not how it ends. I had the pleasure 

of sitting down with Highland Ridge resident Alice 

Heitshusen to hear the story of the 100-year-old quilt. 

That’s right! You did not read that wrong, 100 years 

in the making. 

Emma Danker Backes, Alice’s mom, started making 

the quilt in 1921. The butterflies are made of brightly 

colored fabric scraps (likely left over from making 

clothes) with varying designs; they are hand quilted 

onto a pale blue fabric. Alice stated that she 

remembered seeing the quilt blocks in a box and 

hoped that someday her mom would finish the quilt. 

Emma passed in 1941. The box remained in the home 

until her father moved in the mid 1960’s. Alice knew 

that she wanted the quilt, and her father was willing to 

give it to her. Fun fact: Alice’s cousin remembered 

that her mom also had a quilt that was the same 

pattern and material. Hence, the twin sisters were 

likely working on two matching quilts! 

When Alice got the box, she had great plans for it; she 

was going to finish the quilt that her mother started so 

long ago. Once again, the box was placed in the back 

of a closet and there it sat for many more years.  

Fast forward 12 years. Alice got to thinking about the 

box that kept the quilt blocks for so long and she 

decided it was time to finish the quilt. When she 

opened the box, she was quite surprised to see that the 

fabric was covered with brown stains. She was sick to 

her stomach thinking she should have cared better for 

them over the years. Desperate an attempt to save the 

fabric and quilt blocks, she decided to mix some hot 

water and Oxy Clean together and see if the stains 

would lift. Much to her delight, the stains were gone! 

After that whole ordeal Alice placed the quilt back in 

the box and back in her closet. Where it sat for 11 

more years. 

Amidst a pandemic, Alice began to do what many 

people did. She went into her closet and decided that 

it was time to finish a project that she had let sit for 

many years (100 years to be exact at this point). Alice 

worked on redoing the border of the quilt, she 

replaced the sashing in-between and even had two 

extra butterfly appliques leftover and made two throw 

pillows for her couch! Alice worked on the quilt and 

pillows, hand quilting everything together. Once the 

quilt was complete Alice thought to herself, “This 

much too pretty to go in a box in the back of the 

closet.”  Alice asked the maintenance guys here at 

Highland Ridge to help her hang up the quilt. She 

said, “I could have kicked myself for not doing  

this sooner!” 

Remember it is not ever too late to pick up a project 

you set out to do many years ago, you never know 

what you might find and what beauty lies in the back 

of a closet. While doing this amazing interview with 

Alice, I also learned that at the young age of 85 years 

Alice wrote and published a book 

And That’s the Way it Was is a story about her life. If 

you haven’t read it, it’s one you can’t put down! Feel 

free to ask Alice about her quilt and her book, she 

would love to share!  

Victoria Hadley,  

Housing Counselor 



Call today for information or to schedule a personal tour: 319-668-3800 

 
Highland Ridge has the following openings: 

Terrace (independent living) 

Two Bedroom “Evening Primrose” 1405 sq. ft.  

Vista (assisted living) 

One Bedroom “Jasmine” 595 sq. ft. 

Two Bedroom “King Rose” 980 sq. ft. 

To view available floor plans, please visit  

www.highlandridge.org or call Victoria Handley  

at  319-668-3800 

Here are some facts about the fair, and believe me 

when I tell you, it will take more than just one day 

to see all that this fair has to offer: 

• There are nearly 900 classes of food that are 

judged at the state fair.  

• The parlor on the fairground milks, on 

average, 18 cows on fair days.   

• The hottest day ever at the fairgrounds was 

108 degrees!   

• The famous butter cow is an estimated 600 

pounds and takes 16 hours to craft!   

• If you unrolled all the toilet paper collected 

for the fair it would stretch all the way to Los 

Angeles from Des Moines.!! 

• More than 40,000 ribbons are awarded  

each fair.    

• There are over 60 types of foods you can eat 

on a stick at the state fair!    

The Iowa State Fair has grown into a culture that 

Iowans are proud of. Just one more reason why, 

for  nearly 170 years, you can see what makes 

IOWA such an amazing place.   

 Brooke Pyle, Life Enrichment Specialist  
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T he Iowa State Fair is a showcase for 

agriculture, entertainment, industries and 

food on a stick. Last August was the first time 

there was no state fair in Iowa since World War 

II. It was a great loss for the state for many 

reasons.  

This year the state fair is back! Let’s take a trip 

down memory lane and really understand why the 

state fair is considered the heartbeat of the 

Midwest.    

The Iowa State Fair began in October, 1854 

spread out across a 6-acre fairground. The price 

of admission was twenty-five cents! One 

hundred people were in attendance for the very 

first fair. Interestingly enough, the ribbons did not 

symbolize the same as today: first place was red, 

second place was white, and third place was 

blue.  Today we know the ribbons as blue = 1st, 

red = 2nd, and white = 3rd!  

The Iowa State Fairgrounds as we know it today 

consists of 445 acres of land. There are  more 

than a million people that attend the Iowa State 

Fair each year.  
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Presbyterian Homes & Services is a 
nonprofit organization and an equal 
opportunity employer serving older 
adults through community services, 
housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

Growing our Ministry: Community Expansions 

I  n addition to the 6 new communities reported in 
July, Presbyterian Homes & Services (PHS) is 

growing our ministry by expanding some of our 
existing communities. These projects also serve to 
fulfill our vision to “providing more choices and 
opportunities for more older adults to live well.” Led 
by Senior Housing Partners, the development arm of 
PHS, and Senior Lifestyle Design, the PHS interior 
design team, projects are progressing at these 
communities:  

Walnut Ridge Care Center, Clive, Iowa: Walnut 
Ridge extended their continuum of living options in 
fall 2020 with the opening of  a long term care center 
and new common spaces, including a community 
room/chapel, restorative therapy suite, spa, salon and 
administrative offices to benefit all residents who call 
Walnut Ridge home. www.WalnutRidgeAtClive.org 

Founders Ridge Phase 2, Bloomington, Minnesota: 
Construction has been completed for senior 
apartments and stand-alone brownstones that were 
part of the original master plan for this community. 
Apartment homes, an expanded dining room, a larger 
group fitness room, more underground parking, 

electric car charging stations and other site 
improvements are now available for all residents to 
enjoy. www.FoundersRidgePHS.org 

Langton Shores Phase 2, Roseville, Minnesota: The 
redevelopment of Langton Place care center got 
underway in January 2020 with the opening of newly 
named Langton Shores. The first phase of the campus 
welcomed guests for rehabilitation and therapy within 
the hospitality-focused transitional care center. This 
second phase will provide senior living apartments 
and town center amenities. www.LangtonShores.org 

Senior Housing Partners, the development arm of 
PHS, also provides consulting, project development 
and marketing services to other non-profit senior 
housing organizations across the nation.  

Senior Lifestyle Design is the interior design team of 
PHS. SLD oversees apartment and common space 
renovations each year at PHS.  In 2020 COVID 
limited the ability to have contractors in existing 
communities. In recent months, projects are now 
moving forward with plans to raise $50 million in 
capital for community renovations. 


