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C.R.O.S.S AWARD RECIPIENT 

2 019 was the inaugural year for Presbyterian Homes & Services (PHS) to honor team members that go above 

and beyond the call of duty on a regular basis. PHS has over 6,500 employees and there were over 200 

nominations submitted for 5 awards. 

 

2019 5 C.R.O.S.S. Award Categories 

C= Christian Ministry: Reflect the Love of God 

R= Ready and Engaged People: Create Ownership and Utilize Strengths 

O= Operational Integrity: Do What We Said We’d Do 

S= Service Excellence: Create an Exceptional Customer Experience 

S= Stewardship: Optimize Resources and Expand Ministry 

 

Yolanda DeMars was the very first recipient of the Operational Integrity Award. Yolanda shows her operational 

integrity by: communicating openly and honestly, doing what is right because it’s the right thing to do and 

acting like a guest in the homes of those she serves. 

 

Yolanda has served in the Johanna Shores Community since 2008. She started out as a N.A.R. in the Gables 

and then transitioned to our Arbor Memory Care in Assisted Living as a H.H.A. It is an honor to have her as 

part of our Johanna Shores Family. 

 

We invite you to our Johanna Shores Facebook to see a video that shares more about how she makes a 

difference every day for those she serves. While you are there, be sure to hit “like” so you can see all the other 

things that we are doing to enhance the lives of older adults. 

WINTER CARNIVAL EVENTS! 

W e’ve begun planning our Winter Carnival events. The Queen candidates will be 
making a stop at Johanna Shores and to tell the tale of the Winter Carnival. 

They will be here at 3:00 p.m. on Wednesday, January 15 in the Fellowship Hall. 
Come and meet the Candidates. Later that evening in the Restaurant, the Jr. Royalty 
will be making an appearance at the Snowflake Dinner. At this time, we are still 
waiting to here when the Royal Family will be able to make it out to do the 
coronation of our own prince and princesses. Be watching for flyers for when that 
will happen! 
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H appy New Year! We will greet each other with those words for the next few weeks, but if you are like me, 

soon you will be grumbling about the cold weather and all the darkness that Minnesota brings.  

Philippians is one of my favorite books of the Bible and wintertime is a great time to read it! It is filled with 

hope. When Paul wrote this book of the Bible, he wanted to encourage others to rise above the fray of life. Even 

though he was in house arrest because of his faith, he wrote courageous words like this: 

                 “In all circumstances learn to be content and be joyful” 

                 “Forget what lies behind and press on toward the goal” 

                 “Be anxious for nothing but instead pour out your heart to God” 

These are wonderful words of encouragement we can share with each other when we experience the “Winter 

Blues.” Winter won’t last forever, so take a few minutes today to encourage someone who needs it. 

Warmly, 

Pastor Holly 

WINTER ENCOURAGEMENT 

BE SMART 

N ow that the New Year has arrived, it is a great time to set some goals for yourself for the upcoming year.  
Setting goals can be a great way to give you something to shoot for and fill you with inspiration to achieve 

more this next year. Setting goals in multiple areas of your life is a wonderful way to improve in a variety of 
areas. Regardless of the areas you set your goals in, it is vitally important to make sure your goals are 
S.M.A.R.T. 

Specific- State exactly what you want to accomplish (who, what, where, why) 

Measurable- Keeping track of progress will give you incentive to keep going 

Attainable- Goals need to be realistic and attainable. 

Relevant- When you figure out goals that are important to you, you begin to figure out ways to achieve them.  

Time-bound- Set a date for your goal with checks along the way to ensure a sense of urgency.  

A goal never set is a goal never achieved.  

Happy New  Year! 

Your Wings Wellness Team 
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Giving is Good for You Too 

T hank you for making a difference through your charitable giving in 2019. Your gifts are meaningful to 
other residents and employees at Johanna Shores. Please take a moment to consider how your generous 

sharing is helping you, too…because it does!  These are some benefits that you may experience: 

Giving provides a sense of purpose, which is linked to identity. Phases of life provide us with different 
defining roles, like employee or parent. As life moves forward, we may feel less connected to some roles. 
Volunteering and giving are roles that have staying power, though. Studies show that these roles enhance an 
overall sense of purpose and identity. 

Giving may aid overall health. Research has shown that giving can create happy feelings, lessen chronic pain 
and lower blood pressure for some. Sharing our time usually enhances our social lives, which in turn can 
positively affect our long-term health. 

Altruism is contagious. It is often observed that when one person performs a good deed, it causes a chain 
reaction of other good deeds. 

The positives created by volunteering your time, money and energy doesn’t just benefit Johanna Shores, they 
benefit you as well! As 2020 begins, what plans might you have for your giving this year? 

We give thanks to residents, family members, friends and employees who made charitable gifts to Presbyterian 
Homes & Services during the holiday season. Every gift makes a difference. We are grateful for you and for 
your giving spirit. Please feel free to contact me at 651-631-6422 or tcierzan@preshomes.org  if I can be of 
assistance to you this year.   

Tom Cierzan 

Presbyterian Homes Foundation   

UPDATE FROM RESOLUTE 

D ue to the great feedback we have received, Tuesday January 7 we will be starting a 

second session of the weekly Caregiver Discussion Group at Johanna Shores. This 

group is available to all caregivers including staff, family members, loved ones and 

spouses. We are using the book “Loving Someone Who Has Dementia” for our 

discussion guide. Feel free to join us for all 8 Tuesday Sessions or pop in for as many as 

you would like.   

 

 

Join us Tuesdays at 4pm in the Club Room (2nd Floor Housing) starting January 7. 

Please call Amy Lindahl 612-368-5992 or Janell Repp 612-499-9006 with any questions and to reserve a free 

copy of the book, “Loving Someone Who Has Dementia” by Pauline Boss PhD. 

mailto:tcierzan@preshomes.org


Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 
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Our priorities uphold your freedom to live well 

P resbyterian Homes & Services (PHS) has 

identified focus areas for 2020 and the years 

ahead that advance our vision and values. These 

priorities are driven by an enduring commitment to 

live out our mission, “to honor God by enriching the 

lives and touching the hearts of older adults.” We 

want to share some of these priorities with you.  

Ranked as the 4th largest non-profit senior living 

provider in the U.S., we remain committed to grow to 

80 communities by 2035 to meet expanding needs and 

to triple the reach of our services that extend into the 

broader community. With 15 distinct living options 

and service divisions, PHS has one of the broadest 

arrays of services of any provider in the nation, all 

intended to expand choices and ease transitions for 

each person we serve. Our priorities also include 

deepening life enrichment, wellness and volunteerism 

because we know that you don’t just want to live, you 

want to live well. 

As co-owner of Genevive, PHS continues to expand 

in-home geriatric primary care. Coupled with 

Medicare Advantage plans designed for eligible 

residents, health care coverage and services are made 

available to more older adults. This pioneering 

initiative simplifies and aligns the best possible 

quality of care for older adults and provides them with 

health care coverage targeted to their actual needs.  

PHS upholds a strong commitment to serve older 

adults across the economic spectrum. Through our 

affiliation with Avinity and other efforts, we aim to 

expand affordable housing for the growing older  

adult population. 

Finally, we believe that employees are the most 

important resource in our ministry and are blessed 

when we attract people who are purpose-driven. 

Through expanded employee development initiatives, 

like nearly $1 million in educational assistance, we 

value and empower PHS employees to make a 

difference. This is our promise to employees that 

undergirds our commitment to you. 

We truly have been blessed and trust that God will 

provide for and sustain this ministry into a new decade. 


