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TIPS FOR A SUCCESSFUL VIRTUAL VISIT  

T he winter recipient of the Love one Another Award is our Resident Services Director from 
Independent and Assisting Living, Dana Hall. Dana was nominated by Jane Chagnon for always 

being willing to help and assist her co-workers wherever needed. She goes the extra mile to reach out 
a helping hand. Jane said she especially did so on vaccination day! Dana shows up within the 
Johanna Shores Community, and is a reflection of Presbyterian Homes & Services values, by 
creating an environment of teamwork and doing whatever it takes serve others. Congratulations and 
thank you for all you do, Dana!  

LOVE ONE ANOTHER WINTER AWARD RECIPIENT 

W e are now doing upward of 100 virtual visits per week! Something we would not have imagined 
a year ago. Families often ask our Life Enrichment team if there are good questions to ask, and 

others to avoid. We hope these tips below will help!  

1. Setting The Stage:  

 Eliminate background noise  

 Ensure volume on the device is turned up  

 Ensure adequate lighting  

 

2. Planning the Conversation in Advance:  

 Share some family photos   Reminisce about the good times 

 Sing a song together    Share news about the family  

 Share a couple jokes    Ask others to join in as a “guest”  

 Pray together     Include family pets  

 Read a short story or poem   Take us on a tour of your garden  

 

3. Try to avoid these Questions:  

 What did you have for breakfast?  What else are you doing today? 
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TIME TO “SPRING” INTO ACTION!  

CARRIAGE GIFTS TO-GO 

W ith the temporary closing of Carriage Gifts in the Gables Care Center, Johanna Shores staff looked for a 

new way to more safely provide a shopping experience for residents, staff and visitors. Enter Carriage 

Gifts To-Go. Several rolling merchandise carts and clothing racks were arranged to tour the campus, 

section by section. We are happy to share that the new concept has been a hit! Utilizing COVID precautions, 

shoppers still want to shop. The project began in December and will 

continue until the re-opening of the gift shop.  

What is offered at Carriage Gifts To-Go?  Nearly everything that was in 

the gift shop, only on a smaller scale: snacks, kitchenware, décor, 

holiday, small gifts, fashion, slippers, puzzles, books, activities and 

more! These items have also been added to the General Store in the 

Independent Living building. If you would like to visit this new 

shopping experience at Johanna Shores, take a look at the monthly 

activities’ calendars or elevator signage. We are currently visiting each 

floor and the Conservatory on an every-other week basis, plus Village 

Square more often.  Lastly, please know that proceeds from Carriage 

Gifts are dedicated to the life enrichment of our residents. Thank you!   

O ur Wellness Team continues to provide a variety of free fitness options. However, if you need a little 

more motivation or encouragement, you may want to consider 1:1 Personal Training. Our creative team 

can plan individualized sessions around your personal fitness goals. This is an optional service so there is an 

additional fee, if you choose to sign up. Our current participants enjoy 1:1 outdoor or indoor supported 

walking programs, in room exercises, continuation of post Physical Therapy rehabilitation directives or guided 

use of the Wellness Center facilities, to improve strength, flexibility, endurance and balance. Our wellness 

team is comprised of Nationally Certified Personal Trainers, with a variety of specialty certifications in Senior 

Fitness. We serve all Johanna Shores’ residents: Gables, Arbor, Commons, Terrace or Brownstones. Sessions 

can be scheduled 1—5 days per week in 15-minute increments and are billed directly to the room. There is no 

charge if a session is cancelled for any reason. We look forward to talking with you about this unique fitness 

option.  Please contact the Wellness Center for additional Information.   

Be Well! Your Fitness Team, 

Lynn, Katie, Danica, and Mckenzie   

651-631-6074  
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ARE YOU PREPARED FOR TAX TIME? 

An Invitation to Lent 

S omeone asked me this week, why do we do Lent? Why do we do this year after year? Will it make any 

difference in my life or is it just ritual? Those are all good questions. 

I think the 3rd chapter of Ecclesiastes gives us some insight into the answers to those important questions. The 

passage reminds us that we are seasonal people. “There is a time and a season for every activity under heaven.” 

In this part of the country, we experience four seasons. Many people think it is the best part of living in 

Minnesota! Lent is one of those seasons in our spiritual life. It comes around once a year. The word “Lent” 

comes from on old English word meaning springtime. One of the first signs of spring, long before the flowers 

and green grass and the baseball season, is the realization that the long dark days of winter are giving way to a 

new presence of light. 

Come Beautiful Savior, do your spring cleaning in our souls! Fill our darkness with your Light. 

Replace our doubts and questions with your hope and peace. Come, beautiful Savior! 

Warmly, Pastor Holly 

SPIRITUAL CARE CORNER 

T ax filing time is here again. IRS Publications 526 and 1771 on charitable contributions outline the federal 

tax laws for organizations like Presbyterian Homes & Services, churches and other charities that you might 

support. Keeping detailed records of contributions is an important practice for donors. This is a summary of 

some of the record-keeping requirements imposed by the IRS. As always, it is recommended that donors consult 

with their tax advisors for guidance. 

For cash gifts. Donors must have a record or written communication from the organization for any monetary 

contribution showing the name of the charity and the date and amount of the contribution. These are needed 

before donors can claim charitable contributions on their federal income tax returns. Presbyterian Homes 

Foundation acknowledges all gifts. 

For gifts of $250 or more. Donors must receive a gift acknowledgement that includes the organization’s name 

and the amount of the cash contribution or a description (but not the value) of the noncash contribution. In 

addition, depending on the type of gift, there must be a statement that the organization provided or did not 

provide goods or services in exchange for the gift. 

Gifts of non-cash property above $500 and gifts of property above $5,000. IRS Code regulations impose 

greater responsibilities on donors who make these types of contributions. Maintaining detailed information 

about the property is a must, along with completing additional IRS forms. Gifts of property of $5,000 and 

greater require an independent appraisal by a subject expert. 

We are here to help. If you have questions about gifts that you’ve made to PHS or a PHS community, please 

call the Presbyterian Homes Foundation at 651-631-6408 or 651-631-6418. PHS is grateful to all the donors 

who lift our mission and ministry through their generosity. We appreciate you! 
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Activity Professionals: Bound for Glory 

A t Presbyterian Homes & Services (PHS), the 

nearly 200 activity professionals dedicated to life 

enrichment, recreation and volunteerism come  

up with ideas, large and small, to engage residents  

in meaningful ways, have fun, learn and connect  

with others.   

This past year, impacted in every way by COVID-19, 

required creative adaptations from our activity 

professionals. In the midst of uncertainly and 

limitations, they have stepped up in remarkable ways 

to keep residents engaged with each other and 

connected to their families. 

Jess Drecktrah, PHS Vice President of Life 

Enrichment, is passionate about elevating the 

profession of life enrichment in senior living. Inspired 

by a song by Gospel singer, Rosetta Tharpe, Jess 

conceived the Bound for Glory award, a traveling 

award that allows managers and peers to recognize the 

important work of life enrichment staff and volunteer 

coordinators as they create opportunities for fun and 

purpose for those they serve.  

The trophy combines a plant, a rock (with a star 

painted on it), and a golden microphone. Jess explains 

its symbolism, “The plant represents the live nature of 

the work we do. The rock with the star on it represents 

that we are all rock stars. The golden microphone 

symbolizes the show. The train represents movement 

and the belief that we are bound for glory.” Each 

recipient is given the opportunity to be involved in 

selecting the next recipient of the traveling award – 

because glory is meant for sharing. 

Since its launch in fall 2018, Bound for Glory has 

been awarded to 12 PHS employees. We thank these 

recipients, along with all the Life Enrichment 

professionals at PHS. They are the heart and spirit of 

our communities and fulfill our mission “to honor 

God by enriching the lives and touching the hearts of 

older adults.” The important part says Jess, “is that 

everything points back to the glory of God through the 

call of service.”  

Contact your site leader if you wish to suggest the 

name of a PHS activity professional who you feel is 

“Bound for Glory.”  
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