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YOU ARE MAKING A DIFFERENCE 

I 
 believe Audrey Hepburn said it best, “As you grow older, you will discover that you have two 

hands-one, for helping yourself, the other for helping others.” At Kirkland Crossings we are truly 

blessed to have so many generous volunteers. Whether volunteers are residents or community 

members, we seek to understand their talents and gifts to assure that we find them the right match to 

share their generous time here at Kirkland Crossings. As stated in the volunteer handbook, “Volunteers 

provide the extra care of hours and service that make all the difference to our residents, customers and 

their families.” 

Here at Kirkland Crossings we have over 80 active volunteers. Volunteers are calling bingo, attending 

various committees, crushing recyclable cans, visiting in the arbor, helping with special events and so 

much more. Here at Presbyterian Homes and Services, our mission is to honor God by enriching the 

lives and touching the hearts of older adults, and our volunteers go above and beyond to do just that.  

April is volunteer appreciation month. At Kirkland Crossings we celebrate our special volunteers with 

a luncheon. During this luncheon we take time to recognize all those who dedicate their generous time 

to create smiles in the eyes of the people they serve. Although we can’t have our luncheon this year, 

we still want you to know that we recognize and appreciate all that you do as volunteers. If you are a 

volunteer at Kirkland Crossings, this poem is for you: 

Roses are Red, 

 Violets are Blue,  

Remember We Appreciate, 

All That You Do. 

Our volunteers serve with compassion, share their skills and experiences to enrich the lives of those 

they serve, greet each person with warmth and sincerity and inspire others to serve older adults.  

If you are feeling called to serve as a volunteer at Kirkland Crossings, or think you can help us live out 

our values, please contact us to see where your time can be best served. 

-Andrea Zeitler 

Life Enrichment Director and Volunteer Coordinator                                 

A note about schedules: This month’s newsletter and calendars were prepared in mid-March. The 

time-sensitive information they contain reflects the best of our knowledge at that time. However, to protect 

everyone’s health from the spread of coronavirus, some activities, meetings, gatherings or outings noted in the 

newsletter and/or calendars may be postponed or cancelled. Please check for daily updates. 
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Grieving During the Easter Season 

E aster celebrates renewed life. For those who 

grieve the death of a loved one our inner feelings 

are in sharp contrast to the reality of what’s going on 

around us. New growth, bright colors, family 

gatherings, and refrains of “Alleluia” seem to ignore 

the emptiness that shadow our existence. And yet, this 

could be a time to purposefully take our grief in the 

season and realize newfound peace. (CareNotes, K. 

Dotterweich)  

May this Easter season be a time of holy reflection of 

your life with your loved one, as well as a time of 

drawing near to the one who promises  

resurrected hope and eternal life.  

I lift up my eyes to the hills—from where will my help 

come? My help comes from the LORD, who made 

heaven and earth.—Ps 121:1-2 

I am with you always, to the end of the age. Mt 28:20 

The Importance of an Active Social Life 

I t’s important for people of all ages to stay socially 
active, as it is a crucial component of a healthy 

lifestyle. Maintaining good relationships, especially  
as you age, will have a significant impact on all the 
other dimensions of wellness. It is important for 
seniors to prioritize social wellness for the numerous  
health benefits.  

Some of these benefits include: 
 Reducing the risk for diseases 

Socially active seniors have a decreased risk for 
developing Alzheimer’s disease, osteoporosis, 
rheumatoid arthritis, and even some cancers. 

 Lessening symptoms of depression 
Those who maintain and continue to build new 
relationships are often less at risk for depression. 

 Strengthening the immune system 
The immune system tends to be stronger in seniors 
who are active socially; one study showed that 
lonely seniors had elevated levels of proteins 
associated with inflammation and overall poor 
immune systems. 

 Improving cardiovascular health 
Strong social connections may reduce the risk for 
cardiovascular disease.  

Social Activities for Seniors to Enjoy 

It is also important for seniors to find ways to stay 
connected with others and the world around them, in 
order to give them a sense of belonging. Consider 
getting involved in a variety of ways, whether by 
joining a book, garden or golf club, taking a class to 
expand your mind, volunteering, offering to babysit 
grandchildren or just reaching out to others.  

Kirkland Crossings makes social wellness a top 
priority. You can find a variety of activities and 
events to keep you engaged with others and keep your 
mind and body active; everything from movie and 
game nights, planned events around town, fitness 
classes, lectures and guest speakers, and so much 
more.  

Find a social activity you enjoy and make  
those connections with others to live a full,  
enriching lifestyle. 

Source:  www.webmd.com 

Social Wellness 

A Thoughtful Way to Say “I Care” 

P resbyterian Homes Foundation Tribute Giving 

program makes it easy to show people how much 

you care. You will feel good and your honoree will 

feel special! 

Every tribute gift goes to support the PHS mission, to 

enrich the lives and touch the hearts of older adults. 

With Mother’s Day, Memorial Day, and Father’s Day 

approaching, you are invited to honor or remember 

someone special in your life. This is a time to reflect 

on those who touch or have touched our hearts. 

To make a tribute gift In Memory Of or In Honor Of a 

special person in your life, please call the Presbyterian 

Homes Foundation at 651-631-6105 or 651-631-6418. 

Or, if you prefer to make your gift online, please visit 

preshomes.org and click on Make a Gift.  

 

http://www.webmd.com


Call today for information or to schedule a personal tour,  262-695-5800 
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Volunteer Spotlight—Mary & Jenny Roan 

W hat inspires those who volunteer? Is it knowing 
the impact they are making for others, the time 

they get to spend with friends, or the sense of having 
a purpose? Mary and Jenny Roan say it’s for the 
company, the smiles, the laughs, learning new skills, 
and hearing life stories of those they interact with 
while volunteering.   

Mary moved to Kirkland Crossings from Arizona to 
be closer to family. She has lived and volunteered 
here for four years. Jenny is Mary’s daughter and 
moved from Minnesota to Oconomowoc to be closer 
to her family as well. By living near one another, not 
only do they get to enjoy more family time together, 
but they also get to volunteer together! Both Mary 
and Jenny are involved in the hand bell choir and 
Mats for Humanity, a group at Kirkland Crossings 
that weaves plastic bags into mats for the homeless. 
Be sure to check out the monthly activity calendar for 
when this group meets.  

Jenny, a retired special education teacher, is gifted 
with the ability to see when others are struggling to 
learn. She helps find different ways for them to 
comprehend or complete a task, such as when 
someone is struggling to read the music in hand bell 
choir. Jenny also assists with the Mass services, 
serving communion to residents. She also enjoys 
doing crafts with residents of The Arbor. She loves  
working in The Arbor, especially when she sees the 
creative expression and personalities of the residents 
emerge when they complete a craft or project.  

Mary spends her time knitting hats and blankets for 
newborns at the hospital. This is a project she started 
while in Arizona. She continued when she moved to 
Kirkland Crossings and learned about our knitting and 
crocheting group. Recently, Mary started to count 
how many sets of hats and blankets she completed. 
Her count is at 122 that she knows of, but has 

completed so many other 
sets before she started 
taking count. Mary 
participates in Kirkland’s 
pen pal program every 
year and stays in touch 
with Liam with whom 
she has been a pen pal 

for 2 years. He even sends her post cards while on 
family vacations. Mary also serves on the Spiritual 
Life Committee at Kirkland Crossings. When she is 
not volunteering or helping on a committee, she 
enjoys working out at the fitness center. Her days are 
filled with activity.  

Volunteering has been a lifelong passion for the Roan 
family. Mary was a member of the National Tri-T 
Society and would, “drag Jenny along to the 
meetings and events, whether Jenny wanted to go or 
not.” Volunteering then became natural to Jenny. As 
an adult, she worked with Mary Jo Copeland at 
Mary’s Place, a community in downtown 
Minneapolis, MN, that offers transitional apartments 
for homeless families with children. As a teacher, she 
also took her students on volunteer opportunities, 
such as serving meals, around the city. 

When asked how Mary and Jenny got involved in 
volunteering, Jenny shared, “we just found what 
needed to be done and did it.” They also wanted 
others to know that you can volunteer at any age. 
“Just try it!” they say, “It’s not a lifelong 
commitment.” Mary adds, “Volunteering is all fun. 
You get more out of it than you put into it.” 

If volunteering is something you have considered or 
you are simply looking for a fun activity to 
participate in, be sure to stop down during the next 
Mats for Humanity event. Your help is needed. If you 
can use a pair of scissors, you can be put to work. 
The group is always looking for help cutting strips of 
plastic bags that are then used to weave into the mat. 
Alternatively, if you prefer to cut the bags in your 
apartment while watching television that would be a 
big help as well.  

You can volunteer by calling BINGO, visiting 
residents or leading an event in The Arbor. If you 
know of an event or volunteer group you would like 
to have at Kirkland Crossings, please contact Andrea 
Zeitler, our Life Enrichment Director and Volunteer 
Coordinator at (262)695-5804 or e-mail her at 
azeitler@preshomes.org.  

 

“Remember that the happiest people are not those 
getting more, but those giving more.”  

H. Jackson Brown Jr.  



Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 
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Thank you, volunteers for making a difference every day 

April 19-25, 2020 is National Volunteer Appreciation 

Week. As of the printing of this newsletter (mid-

March), PHS communities are taking pro-active steps 

to prevent the spread of the coronavirus. This means 

that volunteer assignments and community activities 

will likely be curtailed this month, including plans for 

volunteer recognition gatherings.  

We want to affirm that these preventative measures do 

not diminish our deep appreciation for our volunteers. 

In the next few weeks PHS communities are finding a 

variety of ways to recognize volunteers and say thank 

you every day to those who serve throughout the year.  

Winston Churchill famously said, “We make a living 

by what we get, but we make a life by what we give.” 

At Presbyterian Homes & Services (PHS), our vital 

corps of volunteers understands this better than most. 

In 2019 we were blessed by the service of more than 

3,100 volunteers who offered an extraordinary total of 

182,766 hours.  

Volunteerism is one of the hallmarks of PHS. From 

our beginnings in 1955, local church members, 

children, service clubs, neighbors, resident family 

members and staff have volunteered in every PHS 

community. We are blessed to have a wide diversity 

of volunteers, some who are here once a year, and 

some who are with us every day. Many of our 

volunteers are also residents who graciously serve 

their neighbors and strengthen the whole community’s 

Christian culture through their care and compassion 

These volunteers complete a variety of tasks—reading 

to residents, assisting with activities, tending gardens, 

delivering mail, running errands and helping with 

office projects. Volunteers also support the services 

provided by PHS employees by doing the little extras 

and spending valuable time with residents. All of our 

volunteers lighten the work of the staff and brighten 

the days of residents. Please take time to thank a 

volunteer today! 


