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Unwavering Volunteerism amid COVID-19 Restrictions 

C 
onsidering the Covid-19 Outbreak and the present restrictions 
we now face during this time, the need for additional personal 
protective equipment (PPE) has become paramount.  Mill 

Pond staff, resident, and resident family member volunteers rose to 
the occasion to fulfill this need!  Our main receptionist, Willie Taylor, 
along with residents, Wanda Benson, Bobbie Young, Shirley 
Stevenson, Gigi Carlisle, and Charlotte Kemp have joined forces.  
Equipped with needle, thread, and fabric, they began to diligently sew 
cloth facemasks initially for staff.  When asked how many facemasks 
were made and donated, they calculated approximately one hundred!   

This April, CDC guidelines further recommended that all 
persons wear cloth facemasks when out in public. With 
independent living residents being requested to wear masks, 
how could Mill Pond assist them with this task? Resident 
family member, Linda Everett, jumped in and volunteered, 
making and donating ninety-six more cloth facemasks!  
Volunteers continue their dedicated efforts as the PPE Project 
now includes garments. 

Words cannot fully express the gratefulness Mill Pond feels on behalf 
of its staff and residents for the resiliency its volunteers provided in 
our hour of need!  We also recognize other resident family members 
who volunteered to pick up groceries or prescriptions and provided 
staff with thank you cards and refreshments.   

Philippians 2, 1-4 fittingly sums up the labor of 
love EVERYONE at Mill Pond has shown during 
this national pandemic,  
“Therefore if you have any encouragement from 
being united with Christ, if any comfort from his love, if any common 
sharing in the Spirit, if any tenderness or compassion, then make my joy 
complete by being like-minded, having the same love, being one in spirit, 
and of one mind.  Do nothing out of selfish ambition or vain conceit.  
Rather, in humility value others above yourselves, not looking to your 
own interests but each of you to the interest of the others.”  
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MILL POND TIMES 

Over the past few months we have added a few new faces to the Mill Pond Team. Here are a few 
things to help you start to get to know these new Mill Pond team members.  

H i, my name is Sommer Ross and I am the new Clinical 
Administrator for the care center. I already know many of you but I 

am excited to use my 20 years of experience here at Mill Pond to lead an 
amazing clinical team and provide exceptional care to the care center 
residents. I have had the opportunity to hold every clinical position in the 
care center and those experiences have led me to where I am now. I hold 
a special place in my heart for each resident and make it a priority to 
spend as much time with them as possible. This is a stressful time for 
everyone as we deal with COVID-19 but I assure you we are doing 
everything in our power to stop the spread and keep our residents and 
staff safe. Thank you so much for your support during this challenging 
time. Call me anytime you have a question or concern. 

Meet Sommer, New Clinical Administrator 

Meet Jesica, Resident Services Director 

H ello! My name is Jesica Culp and I am the new Resident Services 
Director for the Mill Pond care center. I have been a social worker for 

26 years in various capacities and have spent the last 8 years as the Social 
Services Director in another retirement community. I was born and raised 
right here in Central Iowa and graduated from Graceland College. My 
husband and I have three sons (19, 17 and 16) so it is a good thing that 
cooking is one of my favorite hobbies. My family and I enjoy sports of all 
kinds. We are very big Iowa State fans and enjoy the game of baseball the 
most! I am very excited to get to know and serve the residents and families of 
the Mill Pond community! 

H ello, my name is Mialuz Monteverde.  I am ecstatic to be 
part of the Mill Pond family as the Clinical Coordinator 

for the care center. I have been a nurse for 24 years, working 
in long term care for 8 years. This career has given me the 
opportunity to develop deep connections, enjoy the company 
and serve a diverse set of people. I was born in the  
Philippines where I lived most of my life. I immigrated to the 
United State nine years ago. My husband and I have four kids, 
Richza, Kyle, Richzzi and Renzo. In my spare time, I love to 
cook and discover new recipes to try. During the summer, we 
also love to travel and explore cuisine and famous attraction 
the destination has to offer. I am beyond excited to meet 
everyone and begin this new journey with Mill Pond.  

Meet Mia, Clinical Coordinator 
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 Notes from the Wellness Center 

G reetings from the Wellness Center and I hope you are doing well during this challenging time.  

Movement of the body is an essential activity. I hope you have made an effort to incorporate 

movement throughout your day. Being able to stand and walk around, even in your home, or stretch 

certain parts of your body will not only help you not feel better in general but also has more specific 

advantages to mental health and your sleep. Make an effort to try to do something physical every hour or 

two while you are awake. And that something doesn’t have to be anything intense. A simple walk around 

your home 3-4 times can give your muscles and joints some needed movement.   

I have listed below some ideas you can try from the comfort of your home. Remember, the most 

important thing is for you to be safe while doing the exercise. So if you don’t feel comfortable or if you  

experience any discomfort or pain, please stop the exercise or stretch and move on to the next. I hope 

you are able to try and enjoy! 

Stretches: Take your time, easing yourself into the stretch and avoiding bouncing. 

Idea #1,  Hamstring stretch, seated. Extend one leg out to front and slowly bend at waist until               

you feel stretch on back of leg. Stop and hold.  

Idea #2,  Hip stretch, seated.  Raise one leg up. Grasp both hands around knee. Bring knee to                 

chest or “hug your knee.”  Hold when you feel a stretch through your hip.   

Chair squats: Stand directly in front of a chair and push your hips back as you bend your knees to lower 

your body to the chair slowly while keeping your chest upright. Your chair should not move.  

Pause for a moment before returning to a full standing position—pushing through your heels and 

“pushing” hips under you as you stand. Remember to breathe! Do 10 times.  

Wall push-ups: Face the wall and stand about two feet away, placing your hands on the wall at shoulder 

height. Keep your body straight, then bend your elbows to your sides to bring your chest close to 

the wall, letting your heels come off the floor. Press back to straighten your elbows and repeat.  

Remember to breathe! Do 10 times.  

Calf raises: Stand behind your chair and slowly raise up onto your tiptoes. Only use the chair for support 

as needed. Slowly lower your heels to floor and raise once again to toes.  Do 10 times.  

Knee extensions: Sit with good posture, keeping your back straight and your knees bent, then slowly 

extend your leg out in front of you. Hold for a few seconds and then lower back to the starting 

position. Repeat with each leg for 10 repetitions. 

Need a cardio option? March in place for a certain amount of time. Be sure to have something sturdy 

next to you if you need additional support. Try to increase your time from day to day.   

Another fun option, Love music? Just dance—seated or standing! The faster the tempo, the better the 

cardio benefit. Use your arms, your legs, bend, stretch, breathe deeply and have fun! 

Wellness Regards,  

Nick Drey 

Wellness Center 
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A pril was National Volunteer Month! Here at 

Mill Pond, we are blessed with many 

volunteers from the community and several 

residents living under our roof who give their 

time, resources and talent sacrificially.  

Volunteerism takes on many forms and can look 

much different to one person than another. 

Volunteering can be as simple as helping 

distribute mail or 

checking to make 

sure your neighbors 

are OK; leading trivia 

or presenting on a 

topic that you are 

passionate about.  

To help enrich lives; 

if you have helped 

enrich someone’s life 

in the past year – 

Volunteer Appreciation 

Our thoughts and prayers go with you. 

Do You Know a  

Shining Star? 

T he PHS Foundation’s Shining Star 

program is an opportunity for you to say 

thank you and recognize an employee who 

made a difference to you or your loved one 

through the service/care they provided.  

For more detailed information 

 about how you can honor a  

staff member, please stop by  

the front desk! 

THANK YOU! You are not alone, did you know 

that Iowa continuously ranks in the top 8 US 

states for its amount of volunteerism?  

In 2019, 3,100 volunteers shared their time and 

talent with Presbyterian Homes & Services 

contributing nearly 183,000 hours. Thank you for 

enriching the lives and touching the hearts of  

our residents. 

Mill Pond would not look the same without the 

help of many volunteers working behind the 

scenes with little recognition. Please hear me say 

THANK YOU!  The difference you make is far 

greater than you can ever imagine.  

If you would like to know more about how you 

can become more engaged on campus or how you 

can make an impact please talk to Life 

Enrichment Director, Emily Kautz at  

515-965-3154 today. 

Our Prayers and Sympathy  

to the families of... 

Irene Johnson Anna State 

Carol Glass Betty McClanahan 

Chuck Lintner Dorothy Longnecker 

Max Bowman Gloria Kile 

Regina Donata Merlin Peters 



 

 
Page 5                                        www.millpondphs.org 

MILL POND TIMES 

Chaplains’ Corner 

Peace Be With You 
When it was evening on that day, the first day of the week, and the doors of the house where the disciples had 
met were locked for fear of the Jews, Jesus came and stood among them and said, “Peace be with you.”  

~John 20,19 

T he passage above brings us to the time when the disciples were quarantined, not because of a pandemic but 
because of fear. 

They were afraid. They witnessed their leader get arrested, tortured, crucified, and left on the cross to die. The 
next possible thing to happen is that they, as followers, would be next. They were frightened. 

They were grieving. Their master was dead. Not only have they lost their teacher but also they have 
abandoned him in the time he needed them most. Even Peter, their supposed leader and the boldest among 
them, denied three times that he knew Jesus. They have failed him miserably.  

They were confused. Their leader, who have given them so much hope, is gone. They saw him work miracles. 
They saw him heal the sick, drive out evil spirits, raise the dead. They heard him talk about a kingdom to come. 
He gave them hope and they thought he was the one they were waiting for to save them from oppression and 
captivity from the Roman Empire. But, alas, He died on the cross. They felt betrayed.  

Their lives were in ruins. For three years they devoted their lives to Jesus. They left home and family to 
follow him. Now they are caught in a whirlpool of anxiety. He was dead — their leader, their teacher, their 
rabbi, their Lord! They were left with only a nightmare of memories like the Passover meal where Jesus 
revealed that one of their own would betray Him. It was downhill from there.  

Then suddenly on that first Easter evening, Jesus stood among them. The very first thing he said was, “Peace 
be with you.” That was what they needed most. Three times he offered the greeting of peace in John chapter 20 
alone. He expressed, not disappointment or anger, but pure forgiveness and understanding. No words could 
mean  more to the disciples than these words packed with power for healing.  

Peace be with you has been the good news since Jesus’ birth. Consider the following, 
“Do not be afraid, Mary, for you have found favor with God...” 
“Joseph, do not be afraid to take Mary to be your wife.” 
“Do not be afraid, Zacharias...” 
“Glory to God in the highest and on earth peace...” was the  message of the angels to the shepherds 

How many times did Jesus comfort his disciples with his offer of peace? He even had to walk on water one 
stormy evening just to reach them when again he offered these words, “Do not be afraid, it is I.”  

It was His first message to the women after he rose from the grave, "Do not be afraid. Go and tell my brothers 
to go to Galilee; there they will see me." It is the same message for us today during these challenging times. 
God comes to us! God is with us! This pandemic brought tears, fears, sorrows, and confusion. Even then, our 
great source of hope and trust is in the God who is able to reverse the irreversible, bringing life from death. Our 
hope is in a God who comes to us offering peace. The message of Easter is the same as that message to the 
disciples on that evening—we no longer need to be paralyzed by fear. The 50-days of Easter is a holy season 
reminding us that our God is able to transform awful realities into something special.  

The peace of God, which is beyond all understanding, keep your hearts and minds in   
the knowledge and love of God, and of his Son Jesus Christ our Lord.  ~Philippians 4:7 

Happy Easter! 

~ Chaplain Vince 
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Human Resources Corner 

Employee Anniversaries  

Jamie Carroll, Clinical Administrator 25 Years 

Phil Sevedge, Housekeeper 24 years 

Mike Dietch, Housekeeper 21 years 

Ly Foster, Cook 14 years 

Sonia Ogbonnah, Resident Assistant 2 year 

Tricia Patefield, Resident Assistant 2 year 

Ricardo Andreotti Bodra, Resident  
                                             Assistant 

1 year 

Marlina Gag, Server 1 year 

Monica VanWyk, Clinical Coordinator 23 years 

Laura Jacobs, LPN 19 years 

Katie Jones, Resident Assistant 15 years 

Allison Stonehocker, Resident Assistant 3 years 

Joanna Richardson, Resident Assistant 3 years 

Joaquin Brannan, Server 2 years 

Jim Foster, Maintenance Technician 2 years 

Joefie Willy, Nurse 1 year 

May June 

July 

Welcome To Our Team 

Elizabeth Ahrens, Resident Services Director 

Alan Ostendorf, Environmental Services Director 

Jasmine Banks, Housekeeper 

Princess Wright, Housekeeper 

Karlee Ahrenholtz, Resident Assistant 

Jedeh Bohn, Resident Assistant 

Jun Art Guilongan, Resident Assistant 

Josie Sargent, Resident Assistant 

Annika Von Walden, Resident Assistant 

Shekinah Charbonneau, Server 

Kristine Mae Dumaog, Server 

Joshua Ezzard, Cook 

Yohana Yual, Server 

Betty Wright-Luskoski, Life 

                             Enrichment Coordinator 

19 years 

Al Fey-Awan, Maintenance Technician  16 years 

Ali Hoyt, Clinical Coordinator 15 years 

Amanda Thompson, Medication  
                                    Assistant 

12 years 

Myrna Vance, Resident Assistant 9 years 

Laurie Mcclure, Receptionist 6 years 

Lorraine Bauer, Resident Assistant 5 years 

Janet Webb, Housekeeper 4 years 

Jakiya Peeler, Resident Assistant 3 years 

Dawn Ethofer, Care Center  
                          Administrator 

2 years 

Haley Johnston, Resident Assistant 2 years 

Gisele Mpinganzima, Server 2 years 

Jennifer Nelson, Resident Assistant 2 years 

Tesha Winrights Cruz, Cook 1 year 

Elizabeth Topete, Resident Assistant 1 year 

Rebeka Wal, Resident Assistant 1 year 
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Assisted Living  
Resident Birthdays 
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HAPPY BIRTHDAY TO YOU! 

Independent Living  

Resident Birthdays 

Florence Enderson May 10 

Betty Blaine May 20 

Anna Pederson May 27 

Pauline Ripper May 28 

Duane Anderson June 16 

Orlin Enderson June 25 

Rose Merrill July 27 

Ivy Hockinson July 28 

David Conover May 20 

Joyce Coleman June 28 

Addie Simmons May 3 

Mavis Baird May 5 

Dorothy Johnson                   May 6 

Gerald Dawley                      May 9 

Lorine Matters                       May 9 

Jim Dowis                        May 11 

Larry Hulse                          May 12 

William Boettcher               May 14 

Jeanne Beardsley                 May 15 

Don Thomas                        May 17 

Cliff Rubicam May 21 

Sonja Smith May 22 

Tim Crown May 25 

Ragina Flatness May30 

Kathy Burt May 31 

Mary Trease June 2 

Floyd Sanders June 3 

Jim Johnson June 9 

Wilma Pickett June 9 

Steve Noble June 15 

Norma Peters-Lary June 18 

Herschel Wills June  22 

Bill Hamilton May 10 

Doris Boe May 14 

Helen Swearingen May 20 

Christine Thomson June 10 

Marilyn Howell June 14 

Dorothy Holland June 27 

Lois Jensen July 1 

Ruth Buddenhagen July 6 

Memory Care  

Resident Birthdays 

Kathy Berner June 23 

Lois Fitzwater June 25 

Arnie Benson July 2 

Jim Young July 2 

Jim Hall July 2 

Wayne Blewitt July 3 

Charles Fitzwater July 4 

Betty Bruner July 5 

Romona Campbell July 6 

Annette Grzeskowiak July 9 

Barbara Bennett July 17 

Mary Bowen July 19 

Maria Kelso July 19 

Ruth Shaffer July 20 

Alice Bergstrom July 23 

Ken McClain July 24 

Carolyn Roth July 25 

Health Care  

Resident Birthdays 
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From Dan Lindh, CEO: “Thank you for rising up.” 
“Rise in the presence of the aged, show respect for the elderly and revere your God: I am the Lord.”  

~ Leviticus 19:32 

F or months now, we have been living through a 
season that is astonishing and unprecedented. The 

coronavirus pandemic has required us to be vigilant 
and nimble as conditions change daily. As a faith-
based organization, PHS weaves our best operational 
practices with our value of Christian ministry. One of 
our biblical foundations is Leviticus 19:32, calling us 
to act with our hearts, minds and hands. Every day we 
work to protect and promote the health and well-being 
of residents and staff. And every day we pray. We 
haven’t done this alone and for that I want to say 
thank you.  

Thank you, residents, for rising up 
PHS residents, you have been champions in your 
patience, understanding and cooperation You teach  
us how to remain resilient and hope-filled and,  
with wisdom earned by years, remind us that this too 
shall pass.  

Thank you, employees, for rising up 
As other businesses have been sending their 
employees home, we count on our employees coming 

to work every day and serving others. I draw strength 
when I witness the dedication of our employees who 
steadfastly fulfill their work and our mission with 
diligence, courage and compassion.  

Thank you volunteers, families  
and friends, for rising up  
While we have been required to restrict visitors and 
volunteers, I am amazed and blessed by their faithful 
and creative connections. Without even walking 
through the door, their acts of kindness and 
understanding have kept us all going at moments 
when we’ve felt exhausted, worried or discouraged. 

The demands of these days require us all to rise up 
higher than we ever imagined, receiving strength and 
fortitude from our faith in God and in each other. 
Together we hold fast, we persevere, we thrive and we 
remain true to our mission “to honor God by enriching 
the lives and touching the hearts of older adults.”  

   With deep gratitude, 

 


