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Voice of our Customer 

F ebruary has some historic significance for our community here at Norris Square. In February of 

2008, 12 years ago, we opened our doors as the very first senior living community in Cottage 

Grove. Over these dozen years, we have welcomed many residents and staff to be a part of this great 

community. We have now expanded our housing and service options with the addition of the Terrace II 

building and the Gables Care Center. Through it all, we continue to focus on fulfilling our mission, 

“Honoring God through enriching the lives and touching the hearts of older adults.”   

Presbyterian Homes & Services values your feedback and perspectives on your experiences here at 

Norris Square. We listen to the “Voice of our Customer” in many different ways. In fact, the majority 

of my role is to continue to find ways to listen to the collective and individual voices of our customers 

and find ways to respond to that feedback with our team.  

Listening to your feedback happens in many different ways. It is as simple as hearing directly from 

you! My office is open and I encourage and expect all of our leaders to follow suit. Please do not 

hesitate to let us know if you feel we need to improve or if you really like what you see! Also, we 

conduct a variety of group meetings campus-wide to listen and share responses to your ideas and 

suggestions. These include tenant meetings, Commons chat circles, family care conferences, and 

resident council meetings in the Gables. Make sure to take advantage of all of these opportunities to 

make your wishes and feelings known. 

Perhaps the most comprehensive approach is our annual satisfaction survey. Surveys are delivered to 

residents and sometimes their families on the anniversary of their move to Norris Square. This 

standardized questionnaire helps us identify strengths and weaknesses in our services. I encourage all 

of our residents and family members to share your perspectives as your voice is truly important to us! 

Finally, I wanted to thank you for warmly welcoming me back to Norris Square. I have enjoyed 

catching up with old friends and meeting new ones over the past month. I look forward to continuing to 

partner with you and the team here. With all of us working together, we will continue to make Norris 

Square a great community for one and all.  
 

In His Service,  

Blake Boche, Campus Administrator 
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FROM THE PASTOR 

John 19:25-2 “Near the cross of Jesus stood his mother, his mother’s sister, Mary the wife of Clopas, and 

Mary Magdalene. When Jesus saw his mother there, and the disciple whom he loved standing nearby, he 

said to her, “Woman, here is your son,” and to the disciple, “Here is your mother.” From that time on, this 

disciple took her into his home.” 

O ver a decade ago, my sisters and I had to make the difficult decision to move my mother to an assisted 

living setting. My father had passed away. She was by herself, an hour away from my oldest sister. 

The rest of us lived even farther away. None of our houses could accommodate her needs. We all worked 

full time and couldn’t be with her every day. We made the difficult decision to transition her to an assisted 

living environment. 

I remember taking my mom to various assisted living communities to check them out. I was thinking, 

“Who can I trust to take good care of my mom? Who will treat and value her the way I would?” I evaluated 

various things as we took the tours—the building, the apartment, the activities and the food. The main thing 

for me was watching how the staff interacted with the residents. What they did revealed to me how they 

viewed their residents. How they viewed my mom would play out in every aspect of her care. 

At one assisted living we toured, I heard one of the staff people saying something like, “Room 157 

wants…” I thought to myself, “My mom is not a room number. She’s a person with a name.” That was the 

end of that tour. We went on another tour with the administrator of a different facility. She walked too fast 

for my mom to keep up and didn’t know the names of any of the residents we passed in the hallway (and 

there weren’t that many residents). That was the end of that tour. A third site just seemed to have a somber 

and joyless atmosphere. We later referred to it as the ‘house of despair.’ That was the end of that tour. 

Finally, we came to a place where the staff were caring. They knew residents’ names and the names of their 

families. They knew some things about the residents’ life stories. The chairs in the dining area were far 

enough apart for walkers to get through (they had already thought of that and accommodated for it). The 

staff were friendly and smiling. The place had an atmosphere of levity and life. Bingo (no pun intended)! 

That was the right place. I trusted that my mom would be valued and well cared for.  

Entrusting the care of someone you love to another person is a big deal. It was for my family. The same 

was true for Jesus. Dying on the cross and knowing she needed care, Jesus would only entrust his mom’s 

care to John—his disciple and friend. That is why this passage is part of our Biblical Framework—the 

guiding philosophy in all that we do—at Presbyterian Homes & Services. We know that families are 

relying on us to take care of their loved ones when they no longer can. We know that every resident, no 

matter what level of care they need, is deeply loved. They have names and life stories. They are worthy of 

our respect. As PHS staff, the questions we carry with us daily are, “What would I do if this were my mom 

or dad? How can I interact with them in a way that pleases God and gives joy to their lives?” I encourage 

you carry that same posture toward the older adults around you this month—whether you are a PHS 

employee or not.  

Blessings to you and your family this February! 

Pastor Peter         
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T his month we are putting Russ and Bev Boogren in the spotlight. Let’s learn a little about these 

two lovebirds! 

Russ and Bev have known each other for quite some time. Growing up, Russ and Bev lived two blocks 

away from each other. They worked together at the local pharmacy as “soda jerks” (waiters). They 

served a lot of ice cream sodas, sundaes, and more. They even remember a lady who would come in for 

breakfast and order black toast (they had to toast it twice to get it black). The two of them started 

dating after Russ left the drugstore. They got married on April 19, 1952 (so it’s been a glorious 67 

years in love!) and had two children, Brenda and Bradley. Their daughter Brenda is a Lutheran 

Minister in Arlington Hills, and their son Bradley lives here in Cottage Grove and is a National Sales 

Manager for a sock company.   

Russ served in the US Air Force for 21 months during the Korean “conflict” and was stationed in 

Bellville, IL. After Russ and Bev got married, she stayed in IL where Russ was a medic for Scott Air. 

After Russ’ time in the service, they moved back to Minnesota and he was involved in the Air National 

Guard here for about five or six years. Russ returned to the pharmacy as a pharmacist and he ended up 

buying the pharmacy. Bev worked for him as the gift buyer and “sales girl.”   

Russ participated in the Winter Carnival for many years and was the East Wind in 1967. He was also a 

Shriner and served as Chairman of the Children’s Hospital Board in 1986. The couple has had many 

adventures together and moved around to different houses and areas before landing here at Norris 

Square. They have great stories to tell, so if you’re in their neck of the woods, stop by and chat! 

 

 

Minnesota Resident Rights Law: Electronic/Video Monitoring 

E ffective January 1, 2020, the state of Minnesota passed legislation providing residents of assisted 

living communities and care centers with the right to conduct electronic monitoring inside their 

apartment or care center room.  

The law contains specific procedures that must be followed to implement such monitoring, including 

but not limited to notifying the housing provider and obtaining consent of all other persons residing in 

the apartment or care center room. More information and forms can be obtained from staff or from the 

Minnesota Department of Health website. 

We hold it as a high priority that you know your rights and feel well-informed and safe in the place you 

call home. This new law and its requirements will be incorporated into the next edition of the Resident 

Handbook. If you have questions, please don’t hesitate to reach out to Norris Square leadership.  

RESIDENT SPOTLIGHTS  
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CULINARY NEWS 
 

Valentine’s Day Dinner 

F ind your inner Cupid! Ask a special someone 

out for a Valentine’s Day Steak and Shrimp 

Dinner in the Dining Room on Friday, February 

14th from 4:00-5:30pm. The menu includes:  

Choice of Red or White Wine 

Strawberry Spinach Salad  

Chef Carved Roast Strip Loin  

Sautéed Shrimp with Garlic and White Wine 

Au Gratin Potatoes, Fresh Baked Dinner Roll 

Tiramisu 

Reservations required. Tickets are $12 per person 

and may be purchased at the front desk.   

Lenten Fish Frys! 

S tarting Friday, February 28th! Beer battered 

cod, with fries, coleslaw, and all the fixings 

each Friday throughout the Lenten season. Our 

regular meal pricing applies. Also, be sure to 

watch for other seafood specials on Fridays. 

ENGINEERING NEWS 

O ur housekeeping staff has resumed                    

in-apartment cleaning within Terrace 1       

and Terrace 2. If you would like to sign up for 

cleaning services, please stop by the front desk. 

The cost is $30 per hour (30 minute minimum).  

Work order forms are also now available at the 

front desk. If you spot something that needs 

engineering or housekeeping attention, please let 

us know. Together we can keep our living space 

looking its best and brightest! 

VOLUNTEERING 

D iscover how to stay active and engage with 

your community by volunteering here at 

Norris Square. Statistics show volunteering is 

socially beneficial, it’s good for your mental 

cognition, and can be physically engaging. Most 

importantly, you might even learn something 

new! 

Our current volunteer opportunities include: 

 Monitoring the “I’m Okay’’ program  

 Starting weekend movies 

 Visiting Care Center residents 

If you are interested in helping, please contact 

Anna at *6603. You will make a difference!  

 

SHARE YOUR FEEDBACK 
 

C ould we ask a favor?  Do you have a few 
minutes to leave a review of our community 

on Google? We'd be so excited to read it!  

We're always looking to improve our care and 
services, and we love getting feedback from 
residents and family members about what they 
enjoy most. Others who are considering a move to 
Norris Square will also appreciate your 
comments. 

Thank you in advance for taking the time: 

1. Use Google to search for Norris Square 

2. Click on “reviews” 

3.   Sign in or create a new Google account (if you  

      use Gmail for email, you can use that account) 

4.   Click on 1-5 stars (5 stars being the best) 

5. Share details (optional) 
6.

 Click on the “Post” button 

We appreciate you and your opinions are 
important to us. Thanks again for sharing! 



NORRIS SQUARE  

Call 651-769-6600 today for information or to schedule a personal tour 

FEBRUARY BIRTHDAYS 

GERI SALWASSER  FEB. 1 

JANET SMITH   FEB. 2 

CAROL LARSON   FEB. 4 

JANET PURNELL   FEB. 5 

KATHY TAYLOR   FEB. 5 

S. MARY DENISE  

 VILLAUME   FEB. 5 

BONNIE FINK   FEB. 6 

JESSE CRANE   FEB. 7 

LUCILLE HAUGO  FEB. 7 

KATHY LYONS   FEB. 7 

FEROL BAERTSCH  FEB. 8 

SYLVIA RICHARDSON  FEB. 8 

BEVERLY CRISS   FEB. 9 

KARREN SULLIVAN  FEB. 9 

KATHY GUSTAFSON  FEB. 12 

ALICE ERICKSON  FEB. 13 

EDEE FYKSEN   FEB. 16 

BETH MISKOWIEC  FEB. 18 

LORRIE POMMERENING FEB. 18 

TOM JOHNSON   FEB. 19 

LOUISE ATKINSON  FEB. 20 

JOYCE SCHUELLER  FEB. 20 

IRENE WILLARD   FEB. 20  

JOAN CRANE   FEB. 25 

ALAN WHIPPLE   FEB. 26 

DENNIS RUETTIMANN FEB. 28 

LEO SCHUELLER   FEB. 28 

 

RESIDENT ACTIVITIES 
 

Thursday, February 6 

 11:45 am – Lunch outing to Famous Dave’s, 

 Woodbury – Sign up at Front Desk  
 

Wednesday, February 12 

 9:30 am - St. Paul Cathedral Tour & Lunch at 

 LaGrolla, St. Paul - Sign up at Front Desk  

 1:00 pm - OboeBass Education Presentation - 

 Community Room 
 

Thursday, February 13 

 11:45 am - Lunch outing to Granite City, 

 Eagan - Sign up at Front Desk  
 

Tuesday, February 18 

 2:00 pm - Monthly Birthday Party with Tom  

 Janachoski - Event Center 
 

Thursday, February 20 

 11:45 am - Lunch outing to Holmen’s Table, 

 St. Paul Airport - Sign up at Front Desk   

 1:00 - 4:00 pm - Taylor Marie’s (Clothing)  

 50% Off Sale - Community Room 
 

Friday, February 21 

 9:30 am - MN Vikings Museum Tour & 

 Lunch at Doolittle’s, Eagan - Sign up at Front 

 Desk  
 

Friday, February 28 

 9:30 am – Planetarium at the Bell Museum & 

 Lunch at Stout’s Pub, Falcon Heights - Sign 

 up at Front Desk  

Please check the monthly calendar or scroller 

daily for highlights, outings, and events 

throughout February. 



Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

Norris Square 
6995 80th Street South 
Cottage Grove, MN 55016 

651-769-6600 

www.phsnorrissquare.org 

Specialized Medicare Advantage Plans Available Now  

I n collaboration with Genevive, Medica and 9 

other senior care organizations, PHS introduces 

specialized Medicare Advantage Plans exclusively 

designed for residents living 90 days or longer in 

long-term care, memory care or assisted living. 

These specialized “I-SNP” plans combine on-site 

primary care provided by Optage, Genevive or other 

select providers; integrated care coordination and 

access to Medica’s health network as well as 

coverage for prescription drugs, transportation, 

dental, vision and hearing care.   

If you are eligible this may be a good health care 

program for you. Take the time to evaluate your 

needs and coverage options to consider if these 

programs might offer the best care at the best rates 

for you. Even if you live in a senior independent 

apartment and are not eligible for these programs, 

we want to keep you informed. Being in the know is 

wise if your eligibility changes in the future.  

Last year PHS introduced special Medicare 

Advantage plans (D-SNP) in partnership with 

Medica, Blue Cross Blue Shield and UCare targeted 

to individuals dually eligible for Medicaid and 

Medicare at 14 PHS communities. In 2019, PHS 

also acquired a 50% share in Genevive, a leading 

geriatric primary care provider in the 

Minneapolis/St. Paul metro area serving around 

5,500 older adults.   

This is a pioneering collaboration to bring together 

expertise from the various partners to simplify and 

align the best possible quality of care for older 

adults with complex needs and to provide them with 

a health insurance product targeted to their actual 

needs.  

See the special insert in this newsletter for more 

information or talk with the PHS care team at your 

community to learn more. 


