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Defining the “New Normal” 

T he question everyone is asking is, “When will things will get back to ‘normal’ at Norris 

Square?” Many of the dear residents who have lived here the longest say they’ve never been 

through anything like this. The magnitude of the medical, emotional and economic impacts of 

COVID-19 are affecting all of us.  

Where will we be when its over? It’s quite possible that the routines and reality that existed 

before COVID–19 may be a thing of the past. The truth is, the experience of “surviving” this 

pandemic and all its effects is changing all of us. Through it all, we have certainly learned some 

things that are worth remembering long after COVID-19 fades: 

• You are loved. Family support has been amazing, even as how we receive that support has 

changed. A steady stream of groceries, flowers, phone calls, video chats, cards and letters, 

and hundreds of face masks sewn by family and the greater community are tangible 

expressions of love and care.  

• Residents look out for each other with phone calls, hallway chats, errands and prayers. 

• Staff members are heroes. Clinical, Culinary, Environmental Services, Life Enrichment, 

Spiritual Care, Administration. Every employee is essential. Every interaction is an 

opportunity to make a difference. The world would not say it’s glamorous, but it is a  

glorious calling. 

• Our faith can, does, and will, sustain us. God is always here with us. “God is our refuge 

and strength, an ever-present help in times of trouble” ~ Psalm 46:1. 

What will the new “normal” be? I can’t define that in every detail. What I do know is that 

because these values are the foundation of our community, we will be strong and we will thrive. 

Take care of yourself (wash your hands, wear a mask, be informed, follow social distancing 

guidelines). We have much to be thankful for and with His love for us, we will see it through. 

Thank you for your continued blessings! 

Blake Boche, Campus Administrator 
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FROM THE PASTOR 

Y ears ago I was on a pastoral staff and in 

charge of the congregation’s benevolence 

ministry. On the one hand, I loved it because I 

love helping people. On the other hand, it was 

deflating because the people that came to us 

followed a predictable pattern. They would reach 

out to us in a crisis. We would help them out 

financially. A month later they were right back in 

the same situation. We were just perpetuating a 

cycle of dependence and lifestyles that don’t 

work. Something needed to change. That change 

came a few months later. 

A woman came to us saying that she was in need 

financially. As I spoke with her I discovered she 

was lacking on a number of levels. She was 

unhealthy in some relationships, in parenting 

skills, in budgeting, and had become obese 

because she didn’t know how to cook healthy 

foods (she either ate fast food or frozen dinners). 

She had a minimum wage job that couldn’t 

support her. Despair and hopelessness marked  

her life. 

I believe God has already supplied the resources 

each congregation needs to help each other thrive. 

So, I told the woman we would support her 

financially if she agreed to follow a program for 

her long-term success. She agreed. I recruited 

various people from our congregation to help. A 

mature Christian mom volunteered to be her 

mentor—teaching her how to cook healthy meals, 

improve her parenting skills and helping her grow 

spiritually. I helped her set healthy relationship 

boundaries. A financial advisor helped her 

distinguish between needs and wants and set up a 

budget. A handyman helped her with home 

repairs. A businessman and member of the 

chamber of commerce helped her leverage her 

skills for a better income. As it turns out, the 

woman had great skills as a seamstress and 

dreamed of starting her own business. That 

businessman helped her develop a business plan 

and even recruited an affluent couple to purchase 

a commercial sewing machine and supplies for her. 

The last time I spoke with this woman, the despair 

and hopelessness had been replaced by happiness 

and hope. She had lost weight and was living 

within her means. She had healthier relationships 

with her teenage daughter and others. She was 

growing in her faith. She had even rented some 

space for her business and was close to doing it 

full time. The “icing on the cake” was that 

everyone who had taken part in her growth was 

energized because God had used them to make a 

difference in someone’s life. All of this 

beautifully illustrates what the Bible teaches with 

regard to being the body of Christ and using what 

we have to benefit others. It is also a foundational 

Scripture passage for how we go about serving 

older adults within Presbyterian Homes. 

1 Peter 4:10 

“Each of you should use whatever gift 

you have received to serve others, as 

faithful stewards of God’s grace in its 

various forms.”  

Here’s the general idea. When God gives us 

things, they are not just for us. They are for others 

too. We are simply stewards—managers—of 

these gifts. No matter what circumstances we are 

in, we are always called to use our natural talents 

and spiritual gifts to help others. We are God’s 

grace in its various forms to one another. We need  

Continued on Page 3 
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NORRIS SQUARE IN THE NEWS 

N orris Square and Presbyterian Homes & Services have been featured in the local news recently. 

As you will see, our residents are well-loved in this community and it shows!   

• Video featured on WCCO TV - 4/29/2020 

Coronavirus Updates: Cottage Grove community surprises nursing home residents  

with flowers 

https://minnesota.cbslocal.com/2020/05/01/coronavirus-updates-cottage-grove-community-

surprises-nursing-home-residents-with-flowers/  

• Article for MPR News - 5/1/2020 

Photos:  Life in a “new normal” of COVID-19 

https://www.mprnews.org/story/2020/04/29/photos-life-in-a-new-normal-of-covid19  

• Article in The Star Tribune - 5/06/2020 

Minnesota nursing homes scramble to protect residents from coronavirus. 

https://www.startribune.com/minnesota-nursing-homes-scramble-to-prepare-for-the-novel-

coronavirus/568677742/  

Looking for more? Follow our “Norris Square’’ Facebook page daily. Messages, photos, and videos 

are posted throughout the week showcasing residents doing fun activities on-campus.  

each other. This is most evident in times of 

hardship like we are in with the COVID-19 virus. 

I encourage you, this month, to pray this prayer:  

“God, show me how I can bless someone 

else with what you’ve given me.”  

Then, as you go about your day, pay attention to 

the people and circumstances you encounter. 

Look for opportunities to be God’s grace to 

others. This is not an “ought to” but a “get to.” It 

is a “win-win.” As you do this, I believe you will 

find it to be true.  

May God pour out blessings on you and make 

you a blessing to others this month! 

Your Brother in Christ, 

Peter Johnson,  

Campus Pastor 

From the Pastor - continued from page 2 

https://minnesota.cbslocal.com/2020/05/01/coronavirus-updates-cottage-grove-community-surprises-nursing-home-residents-with-flowers/
https://minnesota.cbslocal.com/2020/05/01/coronavirus-updates-cottage-grove-community-surprises-nursing-home-residents-with-flowers/
https://www.mprnews.org/story/2020/04/29/photos-life-in-a-new-normal-of-covid19
https://www.startribune.com/minnesota-nursing-homes-scramble-to-prepare-for-the-novel-coronavirus/568677742/
https://www.startribune.com/minnesota-nursing-homes-scramble-to-prepare-for-the-novel-coronavirus/568677742/
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CULINARY NEWS 

Summer Menu starts Monday, June 15th!  

S ummer is the season for grilling, and it’s the 

perfect time to enjoy all of your favorite BBQ 

classics. We will also be spicing things up with 

over a dozen new items, along with new sides and 

desserts. To kick things off, we will have a 

Father’s Day special menu featuring hot dogs, 

hamburgers, baked beans, potato salad and 

watermelon for Dad! We will do the grilling!   

LIFE ENRICHMENT NEWS 

W e’re in another month of this “new normal” as 

they say, and we hope you are all doing well! 

It’s been a fun challenge to get new types of 

programming on your TV! Although we miss seeing 

all your faces terribly, we hope you are feeling 

engaged with being able to watch daily exercises, 

worship and even bingo! 

We are being called to think outside the box and 

learn new ways of doing things. We’d love to hear 

from you if you have ideas for Channel 992 

programming, would like to lead a group or have any 

other suggestions. We need people to entertain us on 

Thursdays at 2:00 p.m. If you can sing, play an 

instrument or even tell stories, please sign up. It’s fun 

for residents to see your talents! 

The Life Enrichment department is planning more 

things to come in June. Keep on the lookout for 

outdoor concerts you can watch from your 

apartments and something exciting around Father’s 

Day. And now that the weather is getting warmer, we 

encourage you to take a stroll outside. Getting some 

fresh air is good for your soul!   

Keep your spirits up as we navigate the days and 

months ahead and we will continue to do our best to 

keep you engaged physically, mentally and spiritually. 

THE ENGINEERING TEAM IS 
HARD AT WORK FOR YOU! 

 

W ho ya’ gonna call? Meet the ones who 

maintain Norris Square with expertise 

and enthusiasm. . . your Engineering Team:  

BRAD, Environmental Services Director, 

transferred to Norris Square from Central 

Towers, a PHS property in St. Paul. Brad enjoys 

working outdoors and recently spent time 

building a new fence and patio area for his wife 

and girls to enjoy while they grill and camp out 

in the backyard.  

CHRIS’s first job in high school was in the 

culinary department at Johanna Shores. He’s 

gone full circle to become an engineer at Norris 

Square. Away from work, Chris loves to spend 

time four-wheeling, coaching hockey and 

enjoying the lake life in Wisconsin. 

ROLANDO worked at Renewal by Andersen 

before coming to Norris Square. He recently 

started doing aquascapes and is looking forward 

to playing in the park again with his wife, 

Jennifer (an aide here at Norris Square), and 

their three children. 

STEVE is also a transfer from Central Towers. 

He’s had a variety of jobs, but came here shortly 

after Brad joined us. Steve is married and has 

three step-children. He considers his “honey-do’’ 

list a second job. On weekends, Steve enjoys 

being at his lake cabin with his family. 

JOHN previously worked for 40 years as a 

printing press operator. He enjoys spending time 

with his two daughters and five grandchildren. 

John’s hobbies include fishing, camping, and 

watching Netflix.  
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Call 651-769-6600 today for information or to schedule a personal tour 

JUNE BIRTHDAYS 

Elaine Wolsky  June 2 

Diana Siek   June 3 

Curt Grover   June 4 

Marion Herman  June 4 

Yvonne Leslie  June 5 

Virginia Wodarz  June 5 

Virley Brown  June 6 

Elizabeth Lair  June 6 

Don Strege   June 6 

Harry Dillon   June 9 

Audrey Esser  June 10 

Barb Anderson  June 16 

Margaret Gerlach  June 16 

Gloria Azzone  June 18 

Veryl Holmes  June 18 

Marilyn Campbell  June 19 

Mary Grover  June 19 

Char Kocak   June 19 

Bob Cadalbert  June 20 

Terry Tonnesson  June 21 

Jean Jensen   June 23 

Floyd Seifert  June 23 

Ed Schneider  June 25 

Gene Lundberg  June 26 

Vern Schommer  June 27 

Arlys Gamble  June 28 

John Schmidt  June 28 

GET THE MEDICARE 
ADVANTAGE YOU NEED 

N avigating the maze of Medicare Advantage 

products out there can be confusing, to say 

the least! Residents in our Commons (assisted 

living), Arbor (memory care), and Gables (care 

center) can now enroll in a Medicare Advantage 

Plan designed specifically for them!  

How will this program benefit you or your 

loved one?  

• A designated nurse or social worker provides 

customized care coordination services to you 

or your loved one at no cost. All your care 

providers will be informed about your needs 

and services, which reduces confusion and 

streamlines the process. 

• Our Home Care nursing staff and your 

dedicated physician and nurse practitioner 

will develop a personalized and integrated 

care plan for you and come to your apartment 

for routine medical appointments. 

• Together, your care team can reduce 

emergency room and hospital visits by 

treating some conditions on-site. When 

urgent or bigger health needs arise, we’ll help 

you get the care you need. 

• Aligning your health plan, your doctor and 

our staff, right where you live, will ensure 

that your wishes and the things that matter 

most to you are priorities. 

To enroll or learn more, call Medica at 1-800-

266-2157 between 8 a.m. and 8 p.m. Central 

Time, 7 days a week.  



Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

Norris Square 
6995 80th Street South 
Cottage Grove, MN 55016 

651-769-6600 

www.phsnorrissquare.org 

Taking the Long View: PHS Project Updates 

N avigating the impact of the coronavirus requires 
a tight focus on the day-to-day. Even so, the 

long-range vision of PHS, “to provide more choices 
and opportunities for more older adults to live well,” 
has not dimmed. Senior Housing Partners, the project 
development arm of PHS, shares updates of new 
communities in the making:   

Prairie Gate, Council Bluffs, IA: The first residents 
arrived in March. Offering senior apartments, assisted 
living apartments, memory care apartments and care 
center suites, the campus is near churches and a 
regional trail system.  

Mount Carmel Bluffs, Dubuque, IA: A joint venture 
with the Sisters of Charity of the Blessed Virgin Mary 
(BVM), Mount Carmel Bluffs rises above the 
Mississippi River. The BVM staff have transitioned to 
be PHS employees. Phase 1, opening this fall, 
includes assisted living and memory care apartments 
and a long-term care center. Phase 2, anticipated to be 
complete in early 2022, will deconstruct buildings to 
make way for senior living apartments. 

Towner Crest, Oconomowoc, WI: The doors opened 
in January welcoming residents to their new senior 

living apartments in the fifth PHS community in 
southeastern Wisconsin. The campus offers lodge-
style architectural design with a variety of amenities 
and services. Towner Crest is preparing to welcome 
residents in the newly opened assisted living and 
memory care apartments.  

Lexington Landing, St. Paul, MN: Owned by J.A. 
Wedum Foundation and managed by PHS, Lexington 
Landing’s urban design will feature senior apartments, 
assisted living apartments and memory care 
apartments. The campus will offer convenient 
amenities and community programs. Opening is 
anticipated in fall 2020. 

Flagstone, Eden Prairie, MN: Located next to Castle 
Ridge, this new campus will offer a full continuum of 
housing and care options near to urban conveniences, 
yet close to nature. Castle Ridge residents will be the 
first Flagstone residents and the old building will be 
demolished to make way for other retail and housing. 
In the future, we will share progress on redevelopment 
projects at existing PHS communities.  

Postmaster: address correction requested 


