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WHAT A DIFFERENCE A YEAR CAN MAKE  

L ooking back at our June newsletter from 2020, I am struck by how much can change in 
a year. At that time I wrote about a “new normal” and not really knowing what that 
new normal would be. Now that “new normal” is emerging! Residents are engaging in 

safe and meaningful life enrichment activities and connecting with one another. We feel 
confident that vaccination is proving effective and that following safety protocols will help us 
progress through this without harm. These changes are both welcome and cause to celebrate! 

Speaking of change, we are always looking for ways to improve your experiences as residents 
and family members at Norris Square. One way we do that is to listen to your feedback, 
review it with our team, and come up with ways to celebrate what is going well while working 
on areas that we need to improve. One way you can communicate how you feel is through our 
resident and family satisfaction surveys. I have promoted these surveys in the past, but I want 
to do a quick report on what we are hearing! There is a lot that we could share, however, I will 
focus on the top items that we hear are going well and two areas that we are leaning into and 
trying to improve for you. 

The top positive feedback that we received from residents and families points to a strong 
appreciation for the good relationships between residents and staff. For me, that’s one of the 
best areas for us to score well on. We are pleased that you feel connected and valued by our 
staff. Residents also reported high levels of feeling safe in our community, and that their 
maintenance needs are responded to in a timely manner. For areas of improvement, we heard 
that meals in general and the frequency of activities are areas for our team to focus on. We 
thank you for your honest and earnest feedback. We are listening and we hope to rise to the 
challenge and improve in these areas. 

Overall, 92% of our survey respondents are satisfied with our community. We thank you for 
your input and we seek to continue to raise the bar even higher. Keep your comments and 
ideas coming! As always, we thank you for your continued trust and partnership in making 
Norris Square a great place to live and work. 

Blake Boche, Campus Administrator  
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FROM THE PASTOR 

O ne of the values of Presbyterian Homes 
is that we engage in Christian 

Ministry— meaning we reflect the love of 
God. Love is reflected not so much by what 
we believe, think, or feel, as by what we do 
and how we act. I have seen countless acts of 
this type of love in my short time here at 
Norris Square. 

Caring for people is at its essence ministry. 
God so values the lives that He creates that 
we, His creation — are the second recipients 
of the love that God commands us all to give, 
first to God and then to each other. There is no 
greater love than this, that a person gives their 
life for their friends (John 15:13). 

And that is what occupies us here at Norris 
Square, giving our lives to one another. I used 

to address recently hired RNs at my previous 
employer, expressing that they were the 
recipients of a high calling into a noble 
profession. But it strikes me that all of us who 
are called by God to love Him and love our 
neighbors as ourselves have that same high 
calling into that same noble vocation of loving 
others. Employees and residents alike, we are 
a part of that loving community. 

I’m proud to be a part of this Norris Square 
community where I witness every day the self-
sacrificing love of others to bring care and 
support to those that need that type of love. I 
am blessed to be a part of this wonderful 
group of people, employees and residents 
alike, who love the Lord by loving others. 

Pastor Peter 

N o, kidding. We’re coming out of a 
stressful time as Covid protocols are 

relaxing! After our dedication to being careful 
to avoid becoming ill, it may be hard to let go 
of the stress that we’ve all lived with for so 
long. Here are some simple ideas to help us 
begin to heal: 

 Stay informed. Protocols will continue to 
change. Readjust your personal social 
“norms” to the extent that you remain safe 
and are comfortable.  

 Exercise. Get off the couch, start walking, 
attend a fitness class. Movement brings 
energy to one’s body and mind!  

 Breathe. Take the time to fill your lungs 
with clean, fresh air. Hold it in for a bit and 
then slowly exhale. Repeat! You’ll let go of 
tension and your body will thank you.  

 Pray. There’s no shortage of things to be 
grateful for, and many people and situations 
that deserve our prayers. Praying also helps 
us connect with the larger community.  

 Eat well. Paying attention to your body’s 
nutritional needs pays dividends in boosting 
your overall outlook and wellness.  

We’ve all been waiting for this moment! 
However, change is not always easy. With 
some practice, we can adapt!  

HOW DO YOU HANDLE STRESS?  
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W e celebrated National Skilled Nursing 
Care Center Week (NSNCW) in May. 

This year’s theme “Together Through the 
Seasons” honored the collaborative 
commitment of skilled nursing care 
communties and their staff in providing 
compassionate care to residents during an 
unprecedented pandemic time.  

This year we partied in style with a Mother’s 
Day tea, enjoyed a fun snowball fight, cheered 
on the Minnesota Twins, and took a Hawaiian 
staycation.  

Check out our Facebook page for more fun 
photos and videos of our residents enjoying 
National Skilled Nursing Care Week. 

Facebook.com/NorrisSquarePHS  

I t’s June! The sun is shining, the weather is 
warmer and there are amazing things 

happening at Norris Square. It’s been so nice 
seeing more people out and about, especially 
at group activities! As mentioned above, we 
had our first “large group” in over a year with 
the Mother’s Day Tea. It was such a great 
turnout and so fun to get back to “normal.”  

We also welcome back our local Catholic 
churches with communion services and Mass 
onsite. Services will be held Wednesday 
mornings at 11:00 am in the Chapel and 
broadcast on Channel 992 for those unable to 
attend in person.  

EVERY DAY IS FUN HERE AT NORRIS SQUARE! 

NORRIS SQUARE 

        LIFE ENRICHMENT HIGHLIGHTS 

Continued on page 4 
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H appy Father’s Day to all Dads, 
Grandfathers, and especially our Great-

Grandfathers! We can not thank you enough 
for all you have done for us. Father’s Day is 
Sunday, Jun 20 this year.  

In your honor, let’s celebrate with a special 
lunch in the dining room. We will be offering 
thick slices of our homemade “Manly 
Meatloaf” to satisfy your fatherly hunger that 
day. You may choose to have your Manly 
Meatloaf served with mashed potatoes and 
gravy or have it as a Meatloaf Sandwich! 
Finish your meal with a piece of fresh-baked 
cherry pie, which we will happily make a la 
mode because you deserve it! 

Thank you so much for letting us serve you! 

LET’S HEAR IT FOR THE DADS 

The Life Enrichment team is looking forward 
to hosting future events (including outings). 
Keep an eye on the calendar for larger 
gatherings and the return of musical 
entertainment.  

Common rooms and activity spaces are back 
open for games, cards, socials and other 
gatherings. There is finally a “light at the end 
of the tunnel” and we all could not be more 
delighted!  

As always, thank you for your patience as we 
continue to slowly start to open up more 
while keeping our community safe. 

H ave you been tidying up after tax 
season? Spring is a great time to revisit 

your important legal, tax, and financial 
documents.  

Papers like wills, trusts, beneficiary 
designations, banking account information, 
insurance policies and health care directives 
need to be reviewed on a regular schedule. 
Experts recommend reading them every 3-5 
years, or after a birth, death, or significant 
health change in your family. Doing so can 
give you peace of mind.  

Actions to consider: 

Important document files. Are your 
documents and passwords stored in a secure 
location that your loved ones can access? 

Beneficiary designations. Have you 
completed beneficiary paperwork for your 
financial accounts, i.e., savings or checking, 
retirement plans and life insurance? This 
allows you to designate family members and/
or charitable organizations. Contact your plan 
administrators for the needed forms. 

Why this is important 

We all want to provide for our heirs and many 
of us wish to support favorite charities as 
well. From a tax standpoint, certain types of 
assets are conducive to being transferred to 
love ones. It’s is always a good idea to discuss 
your individual situation with a trusted tax or 
legal advisor before making any changes.  

If you have questions or need assistance, 
please call Sara J.B. Foster at 651-631-6110.  

SPRING CHECKLIST Life Enrichment - continued from page 3 
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Call 651-769-6600 today for information or to schedule a personal tour. 

JUNE BIRTHDAYS 

   Elaine Wolsky June 2 
 Carol Mahoney June 3 
 Diana Siek June 3 
 Curt Grover June 4 
 Marion Herman June 4 
 Yvonne Leslie June 5 
 Virginia Wodarz June 5 
 Virley Brown June 6 
 Elizabeth Lair June 6 
 Don Strege June 6 
 Lily Frank June 8 
 Audrey Goodrich June 10 
 Cheryl Knickel June 11 
 Barb Anderson June 16 
 Marge Gerlach June 16 
 Gloria Azzone June 18 
 Gary Tonne June 18 
 Marilyn Campbell June 19 
 Mary Grover June 19 
 Charlotte Kocak June 19 
 Jerry Murtaugh June 19 
 Patricia Raymond June 21 
 Judith Trost June 21 
 Priscilla Wimpress June 22 
 Jean Jensen June 23 
 Floyd Seifert June 23 
 Ed Schneider June 25 
 Gene Lundberg June 26 
 Vern Schommer June 27 
 Therese Juba June 28 
 John Schmidt June 28 
 Rosemarie Polzin June 29 
  

EMPLOYEE SPOTLIGHT 

M y name is Abby Meshnick and I work 
in Life Enrichment for the Gables Care 

Center. Here is a little about me! 

I grew up the small town 
of Neillsville, WI. I have 
six older siblings (note 
that my mom had 17 
siblings!).  

Growing up, I loved 
camping up north with 
my family in Bayfield, 
WI. My mom is a piano 
teacher so naturally, I 
played piano. In addition 
to loving and playing music, I also love to 
travel and hope to do more of it soon. In 2020, 
I graduated from the University of 
Northwestern-St Paul which is what led me to 
this area.  

I currently live in Roseville, but will be 
getting married this August so will probably 
move closer to Cottage Grove at some point. I 
feel blessed to work with all of you. As a 
child, I loved visiting older adults with my 
mom and hearing all of their stories and 
shared wisdom. I have already adored my time 
here at Norris Square and know it will only 
get better. 

I can't wait to continue getting to know all of 
you here. You all have already brought me 
such joy and I hope and pray I can do the 
same for you! 



Presbyterian Homes & Services is a 
nonprofit organization and an equal 
opportunity employer serving older 
adults through community services, 
housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 
ALL FAITHS WELCOME. 

Norris Square 
6995 80th Street South 
Cottage Grove, MN 55016 

651-769-6600 
www.phsnorrissquare.org 
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DOVE: a spirit of care for residents living with dementia 

P resbyterian Homes & Services (PHS) believes that 
caring for the needs of those with memory loss 

grants us an extraordinary opportunity for ministry. 
We dedicate time, leadership and resources to educate 
and equip our staff using in the latest in dementia care 
to increase their knowledge, deepen their compassion 
and strengthen their resilience to serve older adults 
living with dementia. The outcome is our signature 
DOVE program. 

DOVE — Dementia Orientation Values Education —
 is the culmination of many years of thoughtful 
consultation with staff, families, and leaders in the 
field of dementia research. This 3-part approach to 
care ensures that in any PHS community, residents 
living with dementia receive the affirmation and 
reassurance they need to live a fulfilling life.  

We begin by assessing individual needs, creating a 
plan of care and continue by supporting resident life 
skills as well as involving and providing guidance to 
families. As for all older adults, we believe that the 
seven dimensions of wellness: social, emotional, 
physical, spiritual, intellectual, environmental and 
vocational must be in balance in order to achieve 

optimal living. The care staff works with each 
individual to achieve and sustain this balance through 
DOVE program methods.  

You may have noticed PHS staff in your community 
who wear a DOVE pin during their daily work. The 
pin identifies the dedicated staff who have been 
specially trained in the care of older adults with 
dementia. We are inspired by the dove, a familiar 
symbol of the Holy Spirit. This reflects: 
 Our belief that although individuals may be 

severely affected by dementia, their spirits, 
regardless of their impairments, remain intact. 

 Our commitment toward individuals living with 
dementia and their care partners. 

Every day we make it a priority to uphold the highest 
standard for this ministry of care, not only for 
residents but to support family members and others 
who are caring for persons living with dementia.  

Check with the receptionist at your community about 
obtaining a copy of the Care Partner’s Guide, a free 
publication from  Presbyterian Homes & Services. 


