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The Growing Concern with Seniors and Fraud 

I 
t’s hard to spot fraud when it is happening. It’s estimated that consumers lose more than $40 billion per 

year to telemarketing fraud alone. And, if you are an older consumer, you are a special target for those 

offering bogus prizes and services. Con artists use several methods to contact potential victims: phone, 

mail, door-to-door sales, cell phone and computers. Scams can be large or small, sophisticated or simple, and 

come from next door or across the world. But the crooks behind them have two things in common—they want 

to steal your money and avoid being caught. A few of the more common scams are listed below.   

Grandparent Scam 

In a typical “grandparent scam,” a con artist calls or emails you posing as a relative in distress or as someone 

claiming to represent the relative (such as a doctor, lawyer, or law enforcement agent). The scammer may 

frantically tell you a variation of “Grandma, it’s me,” followed by a description of the problem in which they 

have found themselves (arrested, in an auto accident, in need of a lawyer, etc.). You are then instructed to wire 

money to the scam artist who claims that the funds will be used for bail money, lawyer’s fees, hospital bills, or 

other expenses.  

Lottery Scam  

In a lottery scam you receive a letter, email, or text message, stating that you have won a lottery, sweepstakes, 

or grant. This seemingly good news might quicken your pulse, but do not let it override your good judgment! 

Sometimes the message instructs you to deposit a check and then wire a portion back to the company to cover 

“taxes” or “administrative fees.” While the funds will initially show up in your bank account, and everything 

may seem valid, once the bank discovers that the check is a fake, the money will be removed from your 

account and you will find yourself out the money you sent to the company in the scam. 

Charity Scam 

Many charities depend on the generosity and donations of individuals. Unfortunately, some crooks take 

advantage of that generosity. “Charity scams” are often well-disguised, but may be detected by a few common 

red flags: exorbitant prices charged for everyday items (e.g., a dozen light bulbs for $84.99); appeals for 

contributions designed to look like bills or invoices; heart-wrenching appeals used with high pressure tactics to 

force individuals to make quick decisions. Before you part with any money, research the charity first. 

**************************************************************************************** 

Awareness is the most effective way to attack this on-going problem of fraud. If you feel you have fallen 

victim to a scam, please contact The Federal Trade Commission/Bureau of Consumer Protection at  

1-877-382-4357 or visit their website at www.consumer.ftc.gov 

Source:  https://www.ag.state.mn.us/Consumer/Publications/SeniorsGuideFightFraud.asp  

http://www.consumer.ftc.gov/
https://www.ag.state.mn.us/Consumer/Publications/SeniorsGuideFightFraud.asp
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Emergency Situations 

W hen an emergency happens and you need to call 911, remember to always share your exact location. 

While many phone lines (including our Orchard Path internal phone system) will automatically provide 

your address and apartment number, not all may do so. As a precaution, be sure to share as much detail as 

possible. The more information you provide may make a difference in how quickly they can respond. Also, 

please note that emergency personnel have access to a master key that allows them to enter the building at all 

times, including evenings and weekends. 

A Simple Way to Reflect Your Intentions –  
Beneficiary Designations 

L ast month we shared the importance of completing, maintaining and organizing important documents. One 

important document that is easily overlooked is your beneficiary designations. It is worth the time to make 

sure these special forms are in order and reflect your current intentions.  

Beneficiary designation forms are used with retirement plans, life insurance policies, commercial annuities and 

banking accounts like savings and checking, certificates of deposit (CDs) or brokerage accounts. 

Making beneficiary designations is usually a simple process, typically not requiring an attorney. Depending on 

the type of account, you will need to contact the plan’s customer service line, insurance company or financial 

institution where you have an account. You will select your beneficiary and complete a form that is entirely 

separate from your will or trust. You may name more than one beneficiary—family members, friends and even 

charitable organizations that you care about. 

Some may also appreciate that designating beneficiaries on these types of assets means that they are excluded 

in the probate process which allows for confidentiality. Typically advisors will request that you obtain the 

charity’s federal tax ID number to ensure an effective transfer. 

Also, for some people, designating retirement assets to a charity is a convenient and cost-effective gift. If 

retirement plans are designated to heirs, these assets are subject to income tax as well as possible estate taxes. 

Under the recent SECURE Act, some accounts may also be subject to mandatory emptying in 10 years. This 

makes them a potentially poor asset to pass on to children or grandchildren, but an excellent asset to use for a 

charitable gift. One of the easiest ways to become a member of the PHS Legacy Society is through a 

beneficiary designation. 

For more information on naming Presbyterian Homes Foundation as a beneficiary, or to obtain the 

Foundation’s Federal Tax ID number, please call Sara at 612-816-4776 or email sjbfoster@preshomes.org.  

You could also visit our website at https://preshomes.planningyourlegacy.org/beneficiary-designations 

mailto:sjbfoster@preshomes.org
https://preshomes.planningyourlegacy.org/beneficiary-designations
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After Hours Maintenance 

Please call 612-346-9099 for any after hours maintenance emergencies.  

Please Note 

Life Enrichment will continue to plan activities on a 

weekly basis. We will not be providing a monthly 

activity calendar for the time being. Due to the 

COVID-19 pandemic, it can be difficult to plan 

events too far into the future. We will continue to 

provide updates on the weekly activity sheets. Those 

may be picked up in the lobby, on the sofa table. If 

you happen to notice that we have run out, please let 

us know and we will be happy to make more copies. 

Please note that shared activities between the Terrace 

and Commons neighborhoods are being separated due 

to the guidelines we are required to follow through 

MDH. Check the bulletin boards for even more 

detailed information on special events, movies, and 

any activity updates. Thank you! 

Rachel S., LE Director    

Marketing Update 

H ave you heard about Respite Suites at 

Orchard Path? Benefit from meals and 

housekeeping services in a fully furnished studio 

apartment, all while knowing staff are available to 

provide care around-the-clock to fit your needs. 

There are two suites currently available.  

We also have openings in our assisted living 

apartments. If you would like a tour, contact 

Michelle (*6609) or Linda (*6604) to schedule  

a visit.  

Linda E., Housing Advisor   
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Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 
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Enriching Lives in Challenging Times 

P resbyterian Homes & Services (PHS) 
communities share a deep and long-standing 

tradition of family participation, special entertainment 
and dedicated support from a large robust volunteer 
program to create smiles in the eyes of those we serve. 
This is the work of PHS Life Enrichment teams. The 
calling of the Life Enrichment/Activity Professional is 
to enrich the lives of those we serve through 
engagement and purpose.   

COVID-19 has disrupted “normal” and in this 
environment, life enrichment teams have adapted, 
imagining and implementing new ways to ensure that 
each day, residents find meaning and purpose while 
staying safe. Fortunately, innovation and creativity 
run through the veins of our life enrichment 
professionals. The exponential results are new best 
practices and silver linings that are overwhelmingly 
filled with moments of joy.  

Life enrichment teams have been generating 
innovations that make a difference, including 
programs such as a virtual library (endless resources 
for learning, entertainment and virtual adventure), 

theme weeks for all, wearing inflatable costumes, 
organizing car parades, sign/poster parties for special 
celebrations, window visits (for families, entertainers, 
volunteers, animals, etc), themed carts delivering 
treats ‘n’ smiles, hallway activities (BINGO!) and more! 

Necessity has inspired innovation in a short period of 
time and technology has been an important tool. As 
the pandemic first emerged, digital devices were 
deployed rapidly to all PHS communities. Each has 
“souped up” Life Enrichment applications for virtual 
chats and resident engagement. Life enrichment teams 
use these devices to capture smiles and moments in 
time and post them to social media bringing 
reassurance and comfort for families and the greater 
community. With added social media stories and 
photos from Life Enrichment, PHS breached over 
1.15 million social impressions just in April!  

Although the future is still uncertain, this we can 
assure: amidst the changing, challenging days, our life 
enrichment teams will keep residents active, engaged 
and in good hands! 


