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Second Annual PHS CROSS Awards   

E ach year Presbyterian Homes & Services recognizes individual employees whose service goes above 
and beyond expectations as they embody and extend the core values of PHS:  

Christian Ministry:  Reflect the love of God  

Ready and Engaged People:  Create ownership and utilize strengths  

Operational Integrity:  Do what we said we would do  

Service Excellence:  Create an exceptional customer experience  

Stewardship:  Optimize resources and expand ministry  

PHS received hundreds of CROSS Award nominations this year from coworkers, residents and family 
members.  Five of those nominated are St. Andrew’s Village staff. In a letter to each nominee, Dan Lindh, 
Presbyterian Homes & Services CEO said, “While we could only select five award recipients, I wanted to 
commend you for being nominated; your dedication to serving older adults has not gone unnoticed!”  Read 
on to learn more about the extraordinary attributes of the five St. Andrew’s Village staff nominees.  

Melissa Crowley, Nutrition & Culinary Services Supervisor, serving since May 2013  

“…works extremely hard…keeps the kitchen running smoothly…kind and gentle to all…we are 
honored to have her on our team.”  

Angela Dumer, Home Care Services Coordinator, serving since February 2008  

 “…incredibly organized and capable…raises others up with God’s wisdom and 
promise…supportive and compassionate…reminds all of us that God is always present.”  

Sue Maher, Resident Assistant, serving since December 2018  

 “…truly an amazing asset to SAV…lights up the room with her deep laugh, huge smile and warm 
personality…extremely special and we are very blessed to have her care for my mother.”  

Tammy Medin, Housekeeping Services Assistant, serving since January 2019  

 “…has the best attitude…her genuine love and compassion for those that live at SAV shines through 
every single day…listens…advocates for and cries, laughs, prays and plays with the residents.”  

Emily Ritter, Clinical Administrator, serving since September 2010  

 “…she has gone above and beyond to compassionately oversee my mother’s care…she is 
knowledgeable …even-keeled…fair…extremely responsive…a great leader and 
compassionate…phenomenal…and is simply the best.”  

These five individuals exemplify core PHS values.  Please join me in congratulating them on their 
nominations for this year’s CROSS Award and for being an inspiration to others.  

Liz Jefferson, Campus Administrator 
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Pastor’s Corner 

“Therefore, since we are justified by faith, we have peace with God through our Lord Jesus Christ, through 

whom we have obtained access to this grace in which we stand; and we boast in our hope of sharing the 

glory of God. And not only that, but we also boast in our sufferings, knowing that suffering produces 

endurance, and endurance produces character, and character produces hope, and hope does not 

disappoint us, because God’s love has been poured into our hearts through the Holy Spirit that has been 

given to us” Romans 5:1-5. 

G oodbye 2020! Hello 2021! My friends, it is a new year! Perhaps more than other years, it is an 

especially good time for a hope in new beginnings. So often at this time of year, we talk about 

resolutions. This year, let’s resolve to have hope. Paul tells us in his letter to the Romans that they, and in 

turn we, should boast in our sufferings. I believe 2020 gave us plenty of opportunity to suffer. But that has 

had an effect! That suffering has produced endurance and that endurance produces character and that 

character produces HOPE and that hope will not disappoint! 

As we look back on 2020, please know that we have endured, we have GREAT character and we have 

hope! We have hope in the love of God that has been poured out upon us by the Holy Spirit. We look to the 

One who was born, who lived, who suffered and died and ROSE AGAIN so that the Holy Spirit would be 

ours, forever. Here’s to a 2021 filled with more love and more hope! 

Pastor Kyle Jackson 

Pastor of Congregational Care 

St. Andrew’s Lutheran Church 

www.standrewsvillagephs.org  240 East Avenue, Mahtomedi, MN 55115 

Christmas at The Village 

T hank you to everyone who journeyed to the North Pole with us in December! What fun we had! We 

created the North Pole with you in mind and watching you all enjoy it was the best Christmas gift we 

could have imagined! 
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Call today for information or to schedule a personal tour, 651-762-4100 

I t’s January! It’s the new year! It’s finally 2021 

and we can say goodbye to 2020, a year that we 

will all remember in one way or another. As I sat 

down to write this article, I was hesitant to focus 

once again on resolutions, as we have heard it all 

before. But then I thought, no, it’s always a good 

idea to encourage changes that can lead to a better 

life, no matter how many times we hear it! 

Don’t limit what you can do by your age. Age is 

just a number—it does not define you. We have 

people who are 80, 90, and yes, even 100+ who are 

doing personal training and attending fitness 

classes. By setting goals and making commitments 

to change, whether they be physical, mental, or 

spiritual goals, you can always find ways to 

increase your quality of life as you age. Here are 

some examples of goals you may want to consider 

for 2021 to make it your best year yet: 

1. Take Control of Your Health - 2020 has 

taught us many lessons, and one of them is 

definitely how important it is to stay healthy. 

2. Commit to Spiritual Growth - No matter how 

spiritually mature you are, there’s always room 

to grow and spiritual growth can positively 

impact every other area of your life. 

Ready, Set, 2021! 

Resident Moves 

Welcome to the Village 

Karen Krahn  

Friends Who Have Passed Away 
Sharon “Sherry” Joyce 

3. Be More Mindful - “Mindfulness is the basic 

human ability to be fully present, aware of 

where we are and what we’re doing, and not 

overly reactive or overwhelmed by what’s 

going on around us.” (Source: mindful.org) 

4. Invest in Your Relationships - Now is the 

perfect time to start deepening your 

relationships with your family and friends. 

Friendships are one of the biggest blessings 

we have, especially in the middle of a pandemic. 

Oftentimes the biggest changes you want to see 

are on the other side of fear. While change is 

automatic, growth is intentional. We don’t know 

what this new year will bring, but we can set new 

goals and commit to making changes in our lives. 

I often say in my fitness classes, “Get comfortable 

getting uncomfortable, as that is where the  

change starts.”  

2021 is the year to take a deep breath, step out of 

your comfort zone, and do some new things that 

will make your heart smile! 

Dawn Pavelski  

Fitness Instructor 

Wings Wellness 



St Andrew’s Village is a partnership of 
St. Andrew’s Lutheran Church and 
Presbyterian Homes & Services, a 
nonprofit organization serving older 
adults through community services, 
housing and health care.  

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

St. Andrew’s Village                         

240 East Avenue                                   

Mahtomedi, MN 55115 

651-762-4100 

www.standrewsvillagephs.org 

Optage Hospice offers support for grief in the time of COVID-19 

T he COVID-19 pandemic has impacted our lives in 
so many ways. People find themselves feeling 

anxious, sad, depressed, angry or lonely. They may 
also feel physical symptoms like fatigue, pain, 
sleeplessness and changes in appetite.  

Optage Hospice Chaplain Jenny Schroedel tells us 
that these feelings may be signs of grief. “Every time 
we have loss, we grieve,” she says. “We often don't 
think of it that way, as grief tends to be more 
associated with death, dying or bereavement.” 

Loss not only involves separation from those we love, 
but also other aspects of our life. Grief may emerge 
from the loss of work or purpose, health or the ability 
to be with others in meaningful ways. Even losing the 
future as we imagined can be cause for grief. 

If you are experiencing such feelings, Optage Hospice 
wants to assure you that you are not alone. We’re here 
to offer support and fellowship for anyone who is 
suffering loss and want you to know about two 
valuable resources to help keep you in touch with 
yourself and connected to others while you navigate 
the grief journey. 

Grief e-newsletter: An online publication is available 
to anyone who wishes to receive it in their email 
inbox. This newsletter will deliver helpful articles  
and spiritual support for you to read and use at your 
own convenience. See below to sign up and receive 
the newsletter. 

Virtual grief groups: Whether you live in a PHS 
community or several states away, you are invited to 
join one of our virtual grief support groups that meet 
by Zoom online video chat. New groups continue to 
form each month. Current groups that are formed or 
forming (each limited in size):  
Finding Meaning & Purpose Through Loss: 

Tuesdays @ 10 - 11 am, Jan. 5 - Feb 9.  
Caregiver Book Club: Loving Someone Who Has 

Dementia by Pauline Boss. Thursdays @ 6:30-
7:30 pm, Jan 7-March 11  

A Grief Observed Book Club: Thursdays @ 1:00 pm, 
Feb. 4 - Feb 25 (read and discuss the journal  
CS Lewis kept after his wife died)  

To join a group, subscribe to the e-newsletter or ask a 
question, contact Chaplain Jenny Schroedel, 
jschroedel@preshomes.org, (651)341-7105. 


