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Mission 

The mission of Presbyterian Homes & Services  

is to honor God by enriching the lives and  

touching the hearts of older adults. 

Vision 

To provide more choices and opportunities  

for more older adults to live well. 

Values 

Christian Culture 

Ready & Engaged People  

Operational Integrity  

Service Excellence  

Stewardship  

W 
e have heard a lot about heroes during the 

COVID-19 pandemic. Doctors and nurses 

who work long hours, caring for those 

who suffer from the effects of the virus. Janitorial 

staff who faithfully disinfect, providing a safe 

environment. Scientists and epidemiologists who 

strive to find a vaccine and consider how to contain 

the virus. Truck drivers, police officers, first 

responders, teachers; the list goes on. Many have rose 

to the occasion during this trying time and we should 

honor them.  Therefore, I have written a poem on 

behalf of  

my heroes. 

Heroes 

Quietly they sat in their apartments; isolated, perhaps 

afraid. They were doing their part to mitigate a novel 

virus. 

Gratefully they held on to each word of a loved one 

via Facetime or Zoom. They understand the value of 

relationships and the brevity of life.  

Patiently they ate boxed meals while gazing at the 

same walls. They know their blessings far outweigh 

inconveniences. 

Sacrificially they gave up hair appointments, 

activities and the like. They grasp the importance of 

giving of one’s self. 

Resolutely they found ways to press on each day, 

after day, after day. They prayed, wrote letters, 

exercised and rested. 

Faithfully they ‘joined’ others at 7:00 to beseech our 

heavenly Father. They have experienced the power of 

corporate prayer.  

Dependably they provide wisdom and much needed 

guidance. They learned much over the years from a 

vast array of experiences. 

Trustingly they rely on the Almighty God who 

forever is faithful and true. They serve as an example 

for younger generations to follow 

On behalf of a hurting nation they offer 

Resilience  

Stability  

Courage 

To my heroes, I thank you!. 

“For we live by faith, not by sight.” I Corinthians 5:7  

 

Submitted by Pastor Jane Morgan 
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Honoring our Team 
Members  

Celebrating Employee 
Longevity 

2020 Milestone PHS Anniversaries 

5 Years 

Ryan Nix, Server 

Tori Pletsch, Resident Assistant/Server 

Jeremy Nguyen, Nutrition & Culinary Director 

Linet Kebaso, Resident Assistant 

10 Years 

Dorothy Ratemo, Resident Assistant 

10+ Years 

Lilia Wagner, Housekeeping Services Assistant,     
11 Years 

Amy Cavello, Receptionist, 11 Years 

Molly Reverman, Human Resources Manager,       
12 Years 

Zeny Madriaga, Housekeeping Services Assistant, 
12 Years 

Paula Phelps, Receptionist/Life Enrichment         
Assistant, 14 Years 

15 Years 

Amy Stock, Campus Administrator 

Jennifer Blesi, Housing Counselor 

15+ Years 

Cindy Alness,  Registered Nurse, 16 Years 

20 Years 

Gretchen Walter, Server 

20+ Years 

Sue Wagener, Registered Nurse, 23 Years 

Heather Connolly,  Server, 24 Years 

Al Gustafson, Environmental Services Director,   27 
Years 

B ack in July, we held an appreciation event for 

our team members, to thank them for all of 

their dedication and hard work during these past  

several months. It was a beautiful day to enjoy a 

socially distanced meal on our patio! 
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Call today for information or to schedule a personal tour, at 952-294-5534.  

 

 

 

 

Wishing special birthday blessings to 

those celebrating in September: 

Thelma Walstad, 9/1 

Tom LaVelle, 9/2 

Ann Fox, 9/3 

Arlene Wills, 9/5 

Helen Peters, 9/5 

Joyce Manning, 9/6 

Conrad Heinemann, 9/9 

Ruth Bird, 9/9 

Andrew Mital, 9/16 

Betty Klein, 9/16 

Lynn Watson, 9/16 

Dottie Schroeder, 9/17 

Berniece Firnstahl, 9/21 

Joe Froehling, 9/25 

Dolores Johnson, 9/28 

Carol Kleeberger, 9/30 

Janet Thompson, 9/30 

PHS Foundation News 

We are Grateful for YOU! 

F or the Presbyterian Homes Foundation, our 

central calling is to support you and your desire 

to make a difference for your PHS community. We are 

grateful for your generous heart and the charitable 

gifts you make to help your neighbors and employees.  

Giving from the heart is always a perfect gift and 

always makes a difference. You may direct your gifts 

to: 

Employee Appreciation– recognize all employees 

for their service 

Where the Need is Greatest Fund and Special 

Projects – enriches programs & community 

Benevolence – helps your neighbors who face 

short term financial hardships 

Spiritual Life – programming at your community 

The Presbyterian Homes Foundation accepts annual 

gifts to fund current needs and future gifts to address 

what is to come after us. The Foundation is a 

501(c)(3) organization eligible to receive tax-

deductible gifts. 

Foundation gift planners are available to help those 

who are interested in realizing their philanthropic 

goals by working with them and their advisors to 

carefully help plan their giving.  

Thank you for your financial gifts and all the ways 

that you enrich your communities!  

If you are interested in making a current charitable gift 

or would like to learn more about making a future gift, 

please call the PHS Foundation office at 651-631-

6408 or 651-631-6418. You may also wish to visit 

preshomes.org and click on Make a Gift to learn how 

your charitable gifts make a difference every day! 
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Presbyterian Homes & Services is a 

nonprofit organization and an equal 

opportunity employer serving older 

adults through community services, 

housing, and health care. 

EQUAL HOUSING OPPORTUNITY. 

ALL FAITHS WELCOME. 

Nominations open for 2020 CROSS Awards 

We are pleased to announce that nominations are open for the 2nd Annual PHS CROSS Awards! 

These awards recognize individual employees who go above and beyond expectations as they 

embody and extend our values.  

CROSS is the acronym for the 5 PHS values:  

Christian Ministry: Reflect the love of God 

Ready and Engaged People: Create ownership and utilize strengths 

Operational Integrity: Do what we say we will do 

Service Excellence: Create exceptional customer experiences 

Stewardship: Optimize resources and expand ministry 

If you have experienced a PHS employee who has demonstrated one or more of these values in 

a remarkable way and is making a difference in your community, let us know! To make a 

nomination, pick up a nomination form at the main reception or submit your nomination online 

at https://tinyurl.com/phscrossaward 

The deadline for nominations received from PHS residents has been extended to 

September 14, 2020. Award recipients will be honored in November 2020.  


