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 Smiles relieve stress. Chemical reac ons  

occur in the body helping us to feel  

less overwhelmed. 

 Smiles help our immune systems work be er. 

When you smile, immune func ons improve 

because you are more relaxed. 

 Smiles help lower your blood pressure. Most 

people see a measurable difference in their 

blood pressure a er smiling for a minimum of 

one minute. 

 Smiles release endorphins, natural painkillers 

and serotonin within our bodies. “Smiling is a 

natural drug.” 

 Smiles li  the face muscles and makes you 

appear younger looking. 

 Smiles raise our confidence levels. We tend to 

look, feel, and act more confident. 

 Smiles help people keep posi ve outlooks in 

all areas of wellness. 

Look for ways to share a smile. Share one with a 

friend, a stranger or yourself. Smile a great big 

grin, a sly knowing lip curl, or best yet, smile with 

your eyes! We look forward to sharing our smiles 

with you! 

Stay Well, 

Hanna Lee, Fitness Instructor  

Wellness Words: Creating a Smile 
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W ellness is defined in Webster’s 

Dic onary as the focus of health on 

the whole person. At Presbyterian 

Homes & Services, wellness is con nually being 

redefined in order to improve and develop 

opportuni es that not only meet, but strive to 

exceed the emo onal, physical, intellectual, 

social, spiritual and voca onal needs of residents 

and staff. 

“Crea ng Smiles in the Eyes of our Residents” 

promotes a daily dose of wellness. We can be 

thankful for the opportunity to witness these 

smiles every day, and enjoy the posi ve effects 

they have on our lives. It turns out that studies by 

Dr. Mark S bich, PhD, show that smiling can 

work wonders in improving our Wellness. 

Through the results of his studies we will share 

with you “The top 10 reasons to smile.” 

 Smiles draw people in and encourage social 

interac on. They make us naturally 

approachable and a rac ve to others. 

 Smiles can change a mood. The next me you 

are feeling down, try to put on a smile. 

Physically, your mood will change for the 

be er. Smiling can “trick” the body into 

helping you change your mood. 

 Smiles are contagious. A smiling person helps 

lighten a room, change the moods of others, 

and make for a happier and more social 

atmosphere. 
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Curiosity Corner 
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 Electric typewriter with carbon paper to make 

more than one copy; “white‐out” to  

correct errors. 
 Mimeograph machine. 

 Hair rollers, brush type or pink foam; both kinds 

were hard to sleep on! 

 Adding machines and slide rules, before we had 
calculators in our smart phones. 

 Pedal‐powered grinder to sharpen tools. 

 Treadle sewing machine. 

 Kraut cu er: run a head of cabbage across the 
blades when making sauerkraut. 

 Hand eggbeater. 

 Flour si er. 

 Bu er bowl: a er bu er is churned, put it in a 
shallow bowl and use a bu er paddle to work  

in salt. 

So, un l next me, stay curious!   

Your Curious Corner Editor,  
Diana Hestwood 

Sources: The Scien fic American Healthy Aging Brain, 

1st edi on; The Mature Mind, The Posi ve Power of 

the Aging Brain, Gene D. Cohen, Basic Books, 1st 
edi on. 

C uriosity Corner received a wealth of ideas from 

a group of residents for this month’s ques on:  

“What items did you use during your teenage 
years that today’s teens would not recognize or 

know how to use?” 

Telephones were a major topic since many of us use 

smart phones now. However, residents remembered 
using a phone where you picked up a separate 

earpiece, turned a crank, and told an operator who 

you wanted to call.  Many families were on a “party 

line” with several other families. You listened for your 
specific ring, such as “two short, one long,” to know 

when the call was for you. 

When Alexander Graham Bell invented the telephone 

in 1876, he suggested saying “ahoy” when answering 
the phone.  Thomas Edison suggested “hello,” which 

became the standard gree ng.  

In 1930, there were about 235,000 telephone 

operators; today there are fewer than 5000.  New 
technology allowed users to simply call to another 

phone without the aid of an operator.   

By 1983, a basic black two‐piece phone with a rotary 

dial could be purchased from AT&T for $19.95 or 
about $50 in today’s dollars. This type of phone had a 

curly cord that connected the handset to the base of 

the phone, and a long cord from the base plugged 

into a special wall socket. You used your finger to 
turn the rotary dial to enter the phone number.  

Long distance calls were expensive. Rates varied by 

the day of the week and the me of day. A 3‐minute 

day me call coast to coast could easily cost $20.70, 
more than $500 in today’s money. 

Here are other contribu ons from residents. 

 Telephone answering machine. 

 Manual typewriter where the user had to push 
the carriage to return it to the next line. 



October Employee Anniversaries 
Ariadne V. RN LTC 1 

Andrew  W. Server 1 

Joseph G.  Chef 1 

Lilibeth G.  Server 1 

Denyse S.  RN LTC 1 

Kylee M.  RA Al 2 

Sydney C.  Server 2 

Cielo B.  RA AL  2 

Sally R.  Life Enrichment  2 

Kay K.  RA LTC 3 

Edmon B.  Server 5 

Avrey B.  Server  7 

Allan V.  RA AL  8 

Alexis B.  Fitness Director   8 

Lynda S.  Physical Therapist  8 

Julie W.  Life Enrichment Director  11 

Salih U.  Server  13 

Lynne P.  LPN AL 33 

Thank you for caring about  
your neighbors and employees 
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T he end of a calendar year is a me that many 
people make gi s to favorite chari es. If your 

Presbyterian Homes community is a mission that you 
want to support, you may direct your gi  to help 
employees or your neighbors at your community. 
Giving to employee hardship, apprecia on or 
educa on assistance is a great way to show your 
gra tude for employees. Funds for benevolence, 
greatest needs and spiritual life enhance residents’ 
experiences.  

Every gi  is important and makes a difference to 
employees, you and your neighbors. The Founda on 
can receive gi s by cash, credit card or stock. 

To ensure that your charitable contribu ons have 
the impact you desire, it’s always best to give 
directly to favorite chari es. 

For assistance, please call the Presbyterian Homes 
Founda on at 651‐631‐6408 or 651‐631‐6418. Thank 
you for all you do to make your Presbyterian Homes 
community a welcoming home for you, your 
neighbors and PHS employees. 

F lu Shot Clinic will be held on October 21 

in the auditorium.  

Please bring you Medicare card, insurance 

card and filled out  consent form the day of 

the clinic. Consent forms available at the 

recep on desk. 

Events this month 
Tuesday, October 4, 2:00 p.m. 

Silver Harmony Singers singing 
Joyful Oldies” Auditorium    

Thursday, October 6,  1:00 ‐ 3:00 p.m. 
Waverly Gardens Harvest Fes val, Come for the 
Food, Fun and Music. Front Pa o by Door A 
(alternate venue would be the Auditorium)      

Monday, October 10, 2:00 p.m. 
The MacPhail Hour presents ‐ Auditorium  

Friday, October 14, 2:00 p.m. 
Tara B. Piano and Voice Concert‐Auditorium  

Friday, October 28, 2:00 p.m.  
Alison Young Rasch Presents “The Blissful Hiker”‐ 
Auditorium  

Monday, October 31 
Halloween Costume Contest & Party ‐ Auditorium 



Waverly Gardens 
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Employee Recognition 

W averly Gardens recognized 14 employees who have worked for Presbyterian Homes for 10, 15  

and 30 Years. We had a fun night at Tria with good food and even be er company. Every 

employee being recognized received a gi  from Presbyterian Homes — a gi  box from Pine Tree 

Apple Orchard and a Swedish bird. We are so grateful for our staff. 

10 Years of  Service  

Julie Williams 

My Why, 
I started working in Senior 
Living because of my grandmas. 
They both immigrated here; 
one from Ireland and the other 
from Italy. They had so much to 
share about their journey. I 

enjoyed hearing the stories and struggles they 
overcame. Every genera on has had it 
harder/tougher than the next. I come in every 
day because of the stories, and because I want 
to make a difference. My mo o is fun is good! 
So, if I can make someone's life a li le brighter, 
I will!    

Nancee Platzer 

My Why,  
I work at Presbyterian Homes 
because its rewarding to  care 
fore residents. I like my 
coworkers and feel comfortable 
with my posi on of 10 years. Its 
enjoyable working 

independently in the centers and I appreciate 
the benefits.   

Michael Knutson 

My Why,  
I have always wanted to help 
people. When I was li le, I had 
dreams of being a priest or 
firefighter. A er moving back 
home to Minnesota from 
Colorado, my grandmother’s 

friends lived here at Waverly and Grandma 
suggested I come work here and help people 
live more fully. I started working overnights as 
a Cer fied Nursing Assistant, then moved to 
day me, and a er three years I was 
encouraged to join the ac vi es department to 
help people live their best life each day. I have 
learned many skills during my me at Pres 
Homes on how to make people smile and li  
their spirts. I come each to work each day 
knowing that the few mes a person smiles 
that day may be because of something I do. 
This is why I come each day, and when my co‐
workers wonder how I can always be upbeat 
it’s because I’m privileged to make my 
residents’ days a bit brighter. 

Alexandra Nnoruro 

My Why, 
I chose this line of work because of its focus 
on caring for the elderly and their 
various needs, also to learn more about the 

Con nued through  page 7... 
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aging process. I stay with PHS because 
the employees are highly valued, recognized 
and appreciated.  

Eric Elton 

My Why,  
I started at Waverly Gardens as 
a painter because I was trying 
to get away from the new 
housing market. I enjoy the 
steady work that Waverly has. 
Coming to work everyday is 

easy because residents appreciate you. They 
thank you everyday for the job that you do, 
they are so thankful when they see us pu ng 
in the hard work to keep Waverly Gardens 
Beau ful. I have even found that a few of the 
residents went to the same small town Catholic 
school I graduated from.    

Leizl Scanlon 

 

15 Years of  Service  

Jill Hanson 

My Why,   
Because God put older adults in 
my heart. Throughout my life I 
have had a heart for older 
adults.  I do this work because I 
find fulfillment seeing residents 
succeed.  When they complete 

a difficult task and they say, “Hey look at that.”  
It is pure joy for them and me.  Working with 
older adults is,  
my why (jam).    

Tracy Kieffer 

My Why,  
I never really planned on being 
in senior care, but I genuinely 
believe God did. Being born to 
older parents and always 
having a grandma living in 
our home gave me ease and 
comfort with older people. 

I have always enjoyed conversing with adults 
and hearing all their stories. There is so much 
to learn and enjoy from each other. I started as 
a nursing assistant in a LTC se ng in my teens 
and found it to feel like “home.” A er 
becoming a nurse, I worked in the hospitals but 
never felt as at home as I did with Senior Care.  
I was so happy when I came back and found 
my “home” at Waverly Gardens.  

I con nue to come every day to see my 
“family” of residents, their families, 
and coworkers. To be able to help those that 
are unable to help themselves anymore and 
enrich their lives is such a blessing. To be able 
to do that with coworkers that care as much as 
I do is an even bigger blessing.  

Lidia Lopez 

My Why,  
I work as a trained 
medica on assistant. At first it 
was just a job, but then I got to 
know the residents. It 
makes me feel good to serve 
here. I started as a server in the 

kitchen at Langton in 1993 then a er my kids 
started school, I came back to PHS when 

Waverly Gardens opened in 2006. I worked as 
an aide before becoming a TMA.  



Angela Schmi  

My Why,  
My story starts when I was a 
kid. I was very close to my 
grandparents; we had an 
amazing rela onship. We 
would go to see their parents 
in the nursing home, and I 

remember it being dark, sad, and depressing. 
That sparked something in me to want 
to become a CNA. I thought “I can love on 
and treat other ‘grandparents’ the way I 
loved mine.” I love making older adults smile 
and happy. Trea ng them like grandma and 
grandpa, helping them engage with others 
and live their lives in a warm loving healthy 
environment is the reason why I come back 
every day. As a staffing coordinator, I feel 
a responsibility to make sure someone is 
there care for “grandma “ every day. I love 
ge ng to know the children and watch the 
grandchildren. I love seeing the staff become 
part of the families’ lives. It is 
also really great to see that the residents who 
don’t have family s ll have their ‘Waverly 
Gardens Family’.    

Germenaiano Susas 

My Why,  
 believe in the Chris an 
ministry that Presbyterian 
Homes offers to it residents. 
It’s a pleasure to care for the 
older adults who live here. I 
enjoy working with friendly 

coworkers and considerate management. It 
fulfills my duty to render service to others.   

Waverly Gardens 
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Richard Seegraber 

My Why,  
I work at Presbyterian Homes 
because I like providing for 
those in need. I like to provide 
quality food for those who 
can’t cook for themselves. 
That’s why I come to work 

every day. I got this a tude years ago, 
working as a chef for a non‐profit in New 
Orleans. I worked at the N.O. AIDS Task Force, 
making meals‐on‐wheels for people with AIDS. 
We’d deliver two meals per day (a cold lunch 
box and a full hot meal). They were delivered 
by a wonderful group of volunteers. We took 
quarterly surveys of what our customers liked 
and disliked. I adjusted my menu according to 
those surveys. It was fun to do special meals 
on holidays. We got calls of apprecia on from 
recipients at mes. That would make my day! 
We thought we were doing something 
important.  

When Covid hit, I felt the same way here. We 
were providing a service to those in need, 
some mes at risk. Remember when we got a 
le er during the curfew saying we were 
essen al workers, providing an essen al 
service? Well, that’s the way I feel every day. 
The residents deserve the best I can give 
them. (Rick is re ring at the beginning of 
October.) 

Heather Shell 

And…. 
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My Why BECAUSE,  

I was asked to write why I choose Presbyterian Homes.  

Well… My Why is now a “B .” 

My long stay with Presbyterian Homes is because of the wonderful residents. So many days 

you see the smiles and listen to their life stories. They make you feel like a part of their life. It is 

built on the kindness, friendship and trust.  

I’ve been told many mes by residents; we are like their families every day and that’s what 

makes them smile. 

So “ ” of them and our community at Waverly Gardens, this is what makes me stay. 
Don’t get me wrong, somedays are harder than others but you come back tomorrow and put 

yesterday behind you.  

I have had many managers and bosses throughout my 30 years with Presbyterian Homes, but 

here at Waverly I found leaders and friends . So, “ ” of our great community at Waverly 

I know I belong. 

30 Years: Lynne Wright 



Waverly Gardens 
5919 Centerville Road 
North Oaks, MN 55127 
 
651‐765‐4000 
WaverlyGardensPHS.org 
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Presbyterian Homes & Services is a 
nonprofit organiza on and an equal 
opportunity employer serving older 
adults through community services, 
housing, and health care.  

Gratitude, Endurance and Hope 
A message from Dan Lindh, President & CEO 
Isaiah 33:6 “He will be the sure founda on for your 

mes, a rich store of salva on and wisdom and 
knowledge; the fear of the L  is the key to  
this treasure.” 

W e are grateful for your trust, support, prayers 
and understanding. 

Together, we are facing significant workforce issues, 
and we are experiencing a rate of rising costs unseen 
in nearly 40 years. Staffing shortages, economic 
uncertain es and supply chain problems have tested 
our ability to provide services while also requiring us 
to pass on uncomfortable rate increases. We are 
con nuing to make every effort to be good stewards 
in this challenging environment while focusing on 
delivering quality care and a wide array of services. 

God has put into our minds a sense of past and 
future, but we do not know what the days ahead 
bring. We have hope that through endurance and 
taking steps of faith, we will move from the “order” 

of pre‐Covid through the “disorder” of Covid and 
workforce shortages to a “re‐order” that will follow. 
In these mes of uncertainty, we recognize the 
certainty of God’s blessings and faithfulness.  

We believe that these challenging mes provide a 
fer le environment for change, and we have hope 

for a more stabilized environment in the future.  

We are commi ed to fulfilling our mission of 
honoring God by enriching the lives and touching the 
hearts of older adults and everyone who is part of 
our ministry.  

We will con nue taking steps of faith into an 
uncertain future – together.  

Romans 15:5‐6 “May the God who gives endurance 
and encouragement give you the same a tude of 
mind toward each other that Christ Jesus had, so that 
with one mind and one voice you may glorify the God 
and Father of our Lord Jesus Christ.”  


