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Freedom can present itself in unexpected ways, but 

ultimately it comes down to being able to do whatever  

it is that gives you peace of mind and a sense that all is 

right with the world. At Presbyterian Homes & Services, 

freedom comes in the form of innovative, personalized 

services and housing choices borne out of a commitment 

to give older adults the freedom to live well in every way 

and by every means possible.
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Welcome!

The purpose of this booklet is to assist you  

with understanding your financial obligations  

at Presbyterian Homes & Services (PHS). Please  

feel free to contact management in order to clarify 

any unanswered financial questions you may have  

and for information about programs available  

in this community.Table of Contents
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Monthly Statement

You will receive a monthly statement  

listing charges for the apartment and  

ancillary (special) services. You may  

receive an additional statement if your  

payment source changes mid-month.

The statement will include charges for  

special services and any adjusted charges  

for the previous month as well as recurring 

charges for the month ahead.

Private Pay

Private pay means that payments are  

made using your own private resources.

Automatic Payment Option

This method of payment is recommended and 

preferred. Monthly and ancillary charges may be 

automatically deducted from a checking or savings 

account. Participants receive a monthly statement 

showing charges and the amount deducted. There 

is no fee for this service.

Traditional Payment Option

You pay monthly rent and the charges for any 

other services or supplies by the 10th day of the 

month or within 5 business days of delivery of 

your statement, whichever is later. Failing to do so 

may result in a late fee. You pay for services and 

supplies provided by third parties, including any 

other licensed/certified home health care agency, 

according to the billing and payment policies 

established by those third parties.

Publicly Funded Programs

In addition to private pay, some PHS communities 

may accept certain public payment sources. Please 

check with management for information regarding 

participation at this community. 

IMPORTANT INFORMATION - PLEASE READ

Family Care

Family Care is a state of Wisconsin funding 

program for Medicaid-eligible frail elders and 

adults with other disabilities. Family Care program 

members receive supportive services to enable 

PHS is very limited as to the number of 

residents using public funds that it is able 

to support. Therefore, acceptance of public 

funding at this community or any PHS 

community and/or continued participation is 

not guaranteed. 

You may be required to move to another 

apartment within this community or to 

alternate housing to utilize public assistance. 

Eligibility for public funds does not 

guarantee that funds will be available or that 

a qualified apartment will be available at the 

time of need. 

Please involve management in planning for 

alternate housing or funding sources when 

your private financial resources are reduced 

to an amount equal to twelve month’s 

monthly rental and services charges. 

Notes
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Medicare

Medicare is a federal program which helps pay for 

certain medical expenses for those over the age 

of 65, as well as for some younger people with 

disabilities. Medicare does not provide financial 

coverage for the cost of assisted living or memory 

care, however, services provided by Optage 

Home Care or other providers may be covered 

by Medicare if certain criteria are met. Eligible 

services include skilled nursing visits, physical, 

occupational or speech therapy, and hospice care.

Third Party Long-Term  
Care Insurance

You are responsible for all amounts billed and 

should work directly with any third parties,  

such as long-term care insurers, for any 

reimbursement due.
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them to live in their home or community-based 

setting whenever possible. 

Family Care program members enroll with a 

managed care organization (MCO) to receive 

their services. The Wisconsin Department of 

Health Services provides the MCO with a monthly 

payment for each member. The MCO then uses 

these funds to coordinate services for its members 

with participating providers. 

Acceptance of your Family Care eligibility is not 

guaranteed at PHS communities. Per your legal 

agreement with PHS, you must involve PHS 

community management 12 months prior to 

becoming eligible for Family Care.

Family Care applications must be initiated with 

the respective county Aging and Disability 

Resource Center (ADRC) approximately three 

months before financial eligibility is reached.

For more information on benefits or financial 

eligibility, call the appropriate ADRC office.

County Aging and Disability  
Resource Center (ADRC) Offices

Waukesha County ADRC: 
 514 Riverview Avenue
 Waukesha, WI 53188
 262-548-7848
 866-677-2372 toll free
 www.waukeshacounty.gov/adrc

Washington County ADRC:
 333 East Washington Street
 Suite 1000
 West Bend, WI 53095
 262-335-4497
 877-306-3030 toll free
 www.washingtoncountyadrc.org

St. Croix County ADRC: 
 1752 Dorset Lane 
 New Richmond, WI 54017 

 715-381-4360  
 800-372-2333 toll free 
 www.sccwi.gov

Mission Benevolence

Limited subsidies are available through  

the PHS Mission Benevolence Fund and are based 

on need. Alternative payment systems should 

always be considered before a subsidy through the 

Mission Benevolence Fund is considered. For more 

information, see management.

Veterans’	Benefits	in	 
Assisted Living

Veterans and survivors of veterans of a certain 

age and income bracket may qualify for benefits 

to help defray the cost of living in an assisted 

living community. You must currently be living 

in assisted living to apply. Benefits are paid to 

the Veteran or survivor directly. The individual 

then uses this resource to pay for assisted living 

expenses which may include the apartment; meals; 

housekeeping and laundry; and other amenities 

and services offered. Contact the Veteran’s Service 

Office located in your county to assist you with the 

application process.

Prolonged Absence Credit

PHS assisted living and memory care communities 

will provide certain credits to those residents 

experiencing a prolonged absence of 8 or more 

consecutive days. Refer to residency agreement  

for details.
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